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ACCESSIBILITY CHECKLIST
PURPOSE AND USE

The Northwest ADA Center is pleased to provide this Accessibility Checklist. This Checklist
is designed to be a convenient tool for identifying architectural and communication barriers that
may be encountered by people with disabilities in public and private buildings. The Checklist
may also assist you in planning for removal of barriers to accessibility. The Checklist may be
used to survey an entire facility or specific areas and elements. More definitive information may
be obtained from the 2010 Standards for Accessible Design. In some situations, the 1991
Standards for Accessible Design and your state or local building code may provide helpful
information. The Accessibility Checklist can also be used as a guide to increase awareness of
architectural and communication barriers which prevent full access to buildings and facilities by
people with disabilities. This checklist is NOT a substitute for federal accessibility
standards or the appropriate state and local building codes.

The Checklist is designed so that a
“YES” answer indicates “ACCESSIBLE”.
“NO” answer indicates that the item is present but is a “NON-ACCESSIBLE” element
or feature in the building or facility, that is, non-compliant with requirements of
the ADA Standards OR the element in question is not present.

Dimensions provided in this Checklist are given in units of inches (IN), feet (FT) or pounds
(LB).

References
2010 ADA Standards for Accessible Design (www.ada.gov)
1991 ADA Standards for Accessible Design (www.ada.gov)

Safe Harbor - If the existing elements or features of your facility are addressed in and comply
with the 1991 ADA Standards for Accessible Design you do not have to modify those elements
to comply with the 2010 Standards (even if the new standards have different requirements for
them). This provision is applied on an element-by-element basis and is referred to as the "safe
harbor." If you choose to alter elements that were in compliance with the 1991 Standards, the
safe harbor no longer applies to those elements and you must use the 2010 Standards. The
2010 Standards contain new requirements for elements in existing facilities that were not
addressed in the original 1991 Standards. Among these newly included element are recreation
facilities such as swimming pools, play areas, exercise machines, miniature golf facilities, and
bowling alleys. Because these elements were not included in the 1991 Standards, they are not
subject to the safe harbor. Therefore, on or after March 15, 2012, public accommodations
(businesses) must remove architectural barriers to elements subject to the new requirements
in the 2010 Standards when it is readily achievable to do so. State and local government
entities must remove barriers in order to achieve program accessibility.

Alternate Formats - This Checklist will be provided in alternate formats upon request.

Developed with support of a grant from the National Institute on Disability and Rehabilitation
Research (NIDRR).
Revised January 2014 by Northwest ADA Center.
We encourage duplication and use of this document.



HOW TO PERFORM AN ACCESSIBILITY SURVEY

Planning for the Survey:

If possible, we suggest that a team of two or more
individuals carry out the survey. It is very helpful if one
person directs the process, takes pictures and notes
while the other person performs the measurements. It
is also suggested that people with disabilities be in-
volved in the survey.

Using a Floor Plan: It is often helpful to have a floor plan,
or a sketch of a floor plan, for note taking while
conducting the survey. Specific elements in this check-
list can be can be identified on the floor plan.

Tools

« Clipboard to make recording on the checklist easier.

« Flexible steel tape measure.

» Carpenter’s level (either electronic or manual) for meas-
uring slopes on ramps, walkways and parking spaces.

« Digital fish scale or door pressure gauge for measuring
door opening forces.

« Digital camera for photo documentation of barriers and
accessible features.

Conducting the Survey:

CLEAR WIDTH
Measuring clear width (unobstructed opening) - To (UNOBSTRUCTED OPENING)
measure the clear width (unobstructed open space) at a r—’ﬁsmﬁ'ﬁ—ﬂ i"“““ TYo¥
door, measure the distance between the face of the o okence LLZE,
door and the door stop, with door open at 90 degrees.
Clear width measurements at other locations (ramps, ,/

accessible routes, etc.) are measured in the same man-
ner; measure the width of the unobstructed space avail-
able for passage.

Measuring slope - Slope is calculated by computing the
ratio of vertical rise to horizontal run. For example, if a
ramp 6 inches in vertical height traverses a horizontal
distance of 6 feet (72 inches) then the slope is 6/ 72 =
17112 = 0.083 (8.3%). Typically the maximum
allowable slope for a ramp is written as 1:12.

To measure the slope, lay one end of a carpenter’s level

on the uphill side of the ramp, lift the downhill end of the LEVEL
tool to bring it to level (bubble in the middle), and S
measure the distance between the downhill bottom e e
edge of the level and the ramp surface. See the figure. S-S MEASURING SLOPE OF A RAMP.
In this case the slope is 3 inches rise over 36 inches 336=1:12
horizontal distance or the ratio of 1:12.
Measuring door opening force - If using a fish scale or \DO0R_ I
similar device, tie one end of the scale to the door T | OFENmG

handle and observe the maximum force displayed on
the scale as you pull the door open from a closed posi-

tioned. ‘fm[ld ,‘f /(J by /OLNep/




ACCESSIBLE PARKING

People with disabilities should be able to arrive at your business and easily
locate & use accessible parking.

1. Facility Parking

- . . . OO0 Yes
Does your facility provide accessible parking spaces
designated for use by individuals with disabilities? @/ No
Note: This does not apply to on-street parking spaces.
2. Number of Accessible Spaces
Does the parking area have the minimum number of accessible O Yes

parking spaces specified in the table below? IB/ No :E\

Total Parking Spaces  Designated Accessible Parking

1t0 25 1
26 to 50 2
51t0 75 3
76 to 100 4 * If no, how many
}g1 :0 ;gg g accessible parking
(o] i 2
201 t0 300 7 spaces are available?
301 to 400 8 i
401 to 500 9 0 /V @%{} o
501 to 1000 2% of total o S
1001 and over 20 plus 1 for each 100 over 1000 [ 4ccestidle syee
. . * What is the total
Note: At least one of every 6 accessible parking spaces must be number of parking
designated “van accessible.” For example, if the facility has only spaces available for the
one accessible parking space, then that space must be van public?
accessible. If you have 7 accessible parking spaces then 2 must
be van accessible. See ltem 5 on the next page. 5)
3. Space Location /\///-}
Are the accessible parking spaces located on the shortest possible O Yes
accessible routes to the accessible building entrances? O No

/ / % OOLE |
Note: An/acgess%,glg' QﬂFe S freé g‘ s{fai#s, steep inclines, sharp
changes in surface level, and has a surface which is stable,
smooth and slip resistant. Where parking serves more than one
accessible entrance, accessible parking spaces shall be
dispersed and located on the shortest accessible route to the
accessible entrances.

Are the accessible parking spaces located on a level area? O Yes
N
Note: Ground surfaces of parking spaces and access aisles °
should not exceed 1:48 (approximately 2% slope) in any
direction.

e A ; .
W p { /{x/ g}g_ :f 22 f&f‘{\/' Mar K Z/
: {
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ACCESSIBLE PARKING

4. Identification and Dimensions of Accessible Parking /(// A

Spaces Vo AP parki
Is each accessible parking space designated with a sign O Yes
showing the International Symbol of Accessibility (see figure)? lIl/ No

Meeds fuf- ngdd  +iga I
Is each sign mounted on a post at a minimum height of 6 feet O Yes
(72 inches) measured from the bottom of the sign to the 0~ No AGCESS

AISLE

ground surface?

Are the vehicle parking spaces at accessible parking a O Yes
minimum of 8 feet (108 inches) wide? @ No
Does each accessible parking space have a marked access O Yes
aisle? Note: Two accessible parking spaces may share a 0~ No
common access aisle.
Is each access aisle at least 5 feet (72 inches) wide? O Yes
e
& No

5. Identification and Dir-nensions of Van Accessible Parking

Spaces N /ﬁ O Yes

Is there at least ONE van accessible space for every SIX O No
VAN l

accessible parking spaces?

ACCESSIBLE

Are the van accessible parking spaces designated by an O Yes
additional sign indicating “Van Accessible” (see figure)? O No

Do the van accessible parking spaces have a minimum van O Yes

parking area width of 11 feet (132 inches) and an 0 No
accompanying marked access aisle of at least 5 feet (60

inches)? <
OR

a minimum van parking area width of 8 feet (96 inches) and a O Yes
minimum accompanying marked access aisle of at least 8 feet 0 No

(96 inches)?

-

96 ' 96 !
INCHES INCHES
MIN MIN




ACCESSIBLE PARKING

6. Passenger Loading Zone /V /ﬁ
If your facility has a passenger loading zone, does it have an D Yes — " —
unobstructed access aisle at least 5 feet wide and is it as long O No seter Pp
as the vehicle pull-up space? i
If No, what is the width? and length? : “] = ‘
Note: The vehicle pull-up space must be a minimum of 8 N TrrTeT SPAGET G|
feet wide and 20 feet long. :
Is the access aisle at the same level as the vehicle pull-up O Yes
space? 0O No
Is the access aisle marked to discourage parking in that space? O Yes
0 No
7. Curb Ramps N /4
Are curb ramps provided where accessible routes cross over a O Yes
curb (for example, where an access aisle connects to a O No
sidewalk)?

Note: Curb ramps must not project into traffic lanes, parking
spaces or access aisles.

Do curb ramps have a maximum running slope of 1:12? O Yes
1 No
Do curb ramps have a minimum clear width of 36 inches? O Yes
O No
Are the transition areas where curb ramps join sidewalks, O Yes
streets or gutters smooth? 0 No
Are there level landings at the top of the curb ramps which O Yes
have a minimum length of 36 inches and the same width as the O No

curb ramp?

Note: Where it is not possible to provide a level landing at
the top of a curb ramp, a curb ramp with flared sides that do
not exceed a slope of 1:12 is an alternative.




ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

People with disabilities should be able to arrive at the site, approach the building and
enter the building as freely as everyone else. At least one accessible route should be

safe and accessible for everyone.

1. Ground and Floor Surfaces
Are ground, floor and walking surfaces stable, firm, smooth and

ROUGH,

slip-resistant? &Y No o= UNEVEN
Note: An “accessible route” may consist of walking t.ll" SURFACE
surfaces (slope no steeper than 5% = 1:20), doors,
doorways, gates, ramps, curb ramps, elevators, and
platform lifts. Ny G oo DIRECTION oF
If there are grates or other types of openings (cracks, holes) in /4 D Yes
ground or floor surfaces, are the openings less than 1/2 inch in/" O No
the dominant direction of travel?
Are the long dimensions of the grating openings perpendicular v /H’ O Yes L]
to the dominant direction of travel? ! 0 No —~|[+—1/2 INCH MAX
2. Changes in Surface Level »,, Tof° Er B
Are all ground and floor surfaces along accessible routes free 7 'Yes e O
of abrupt changes in surface level? Surface level changes o~ No L OR
cannot exceed 1/4 inch in height. ¢y ¢, e oAsor 4 /517{@/ e INCH .
A peeds a e #
Where vertical changes in surface level are between 1/4 and Yes
1/2 inches in height, is the level change beveled (slope 1:2 or —No
less)?
Note: Changes in surface level that exceed 1/2 inch shall e nae . mAXSLOPE
be ramped. t’“"c", w2 112 INCH
,' ; 1R B
Are accessible ramps provided for changes in surface level O Yes PR SR
which exceed 1/2 inch in height? = No ]
3. Clear Widths and Slopes for Walking Surfaces |
O Yes

Is there at least one accessible route from the accessible

parking areas, passenger loading zones and other site entry

points (bus stops) to the accessible building entrance(s)? |
There 4 a0 AQd parkily Spo# s b Byt eqfronces

. JEX S +
Do all walkways along accessible routes have a minimum clear,
unobstructed width of at least 36 inches?

Do longer routes have an occasional 5 x 5 feet area located at
reasonable intervals not exceeding 200 feet which can be used
for turning and passing?

Do all walkways along accessible routes have cross slopes that
are 1:48 or less?

Note: When the running slope along the direction of travel
on walking surface is greater than 1:20 (5%) the route is
considered a “ramp”. See Items 4-8 on the next two pages).

D/No

IB/Yes
O No

IB/Yes

O No

IE/Yes

O No

MEASURING CLEAR WIDTH OF
AN ACCESSIBLE ROUTE IN
PRESENCE OF OBSTRUCTIONS

WALL

MORE

= EFFORT!

)

"

P

] ]

= CROSS SLOPE
) 1:48 MAX
e (APPROX 2%)

o
XA




ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

IS THERE A RAMP LOCATED ON THE EXTERIOR OF E/Yes IF NO, SKIP TO #9.
YOUR SITE? O No
4. Ramp Slope and Clear Width (; doffom [eve ] MAX SLOPE
Is the maximum running slope of all ramps 1:12 (8.3%)? [ Yes By
O No 12
Are cross slopes of all ramp surfaces 1:48 or less? B/Yes
O No
Do ramps have a clear unobstructed width of at least 36 3 Ves
inches? O No
5. Landings
Do ramps have a 5 foot long level landing at the top and bottom O Yes
of each run? @ No
Do ramps have a 5 foot x 5 foot minimum turning space at level O Yes
landings where the ramp changes direction? o No
Note: Landings are required where the maximum vertical ';n L T
rise for any length of run for a ramp is 30 inches.
6. Ramp Handrails
If the ramp rises more than 6 inches vertically, does it have O Yes
handrails on both sides? m/No
HANDRAILS ON
BOTH SIDES
7. Handrail Location /‘//4,
Are handrails mounted so that their top surface is between 34 O Yes CURD FOR ";*::flﬁ
and 38 inches above the ramp surface? 0 No &:‘/
T
IN:'bfs ﬂ
Do handrails continue to extend horizontally at least 12 inches O Yes
at the top and bottom landings of the ramp and do these O No
extensions return to the wall, floor or post ?
If the handrail is mounted on a wall surface, is the gap between O Yes CIRCULAR
the handrail and the wall surface a minimum of 1-1/2 inches?
O No HANDRAIL

1-1/2IN

\_.1 F.
If the handrail gripping surface is circular in shape, is the O Yes 1-14TO -
diameter 1-1/4 inches minimum to 2 inches maximum? 2IN <
O No =
If the shape is non-circular, is the perimeter dimension O Yes
(distance around the gripping surface) 4 inches minimum to 6- O No

1/4 inches maximum?




ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

8. Edge Protection on Ramps

Do ramps and landings have edge protection?

Note: Edge protection can be provided by:

1.

2.

By extending the floor surface of a ramp or landing at least
12 inches beyond the railing, or,

A curb or barrier edge protection that prevents passage of a
crutch tip, a wheel on a wheelchair or other mobility aid
from slipping off the edge of the ramp or landing.

Examples are:

a. curbs at least 4 inches high,

b. horizontal rails placed no more than 4 inches from the
floor or wall

c. vertical railing extended to ramp surface spaced less
than 4 inches apart can be used to prevent wheels on
wheelchairs and other mobility aids from going off the
edge of the ramp.

O Yes

IE/No

CURB
MINIMUM 4
INCHES IN

HEIGHT

() (/

L
7 RIZONTAL RAIL

NO MORE THAN
4 INCHES ABOVE
FLOOR SURFACE

4 INCHES OR LESS

4 INCHES MAXIMUM

BALUSTERS
PLACED LESS
THAN 4
INCHES APART

10



ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

9. Doorway Clear Width and Maneuvering Clearance
32 INCHES

Do accessible entrances have a minimum clear opening Ll~Yes MINIMUM CLEAR OPENING
(free of protrusions and obstructions) of 32 inches? O No

3«(//‘ﬁ /307% /e velr

Do the push or pull sides of doors have adequate clearance @/Yes

from the side and front of the doorway to allow customer to O No

reach handle and maneuver around and through the door MANEUVERING CLEARANCE AT DOOR
opening? See section 404.2.4 of the 2010 ADA Standards for RO A P O s PULL FACE
the full requirements. F—

181N o \EOOR SWING

Note: If the person using a wheelchair can approach the
door from the front, a minimum side distance of 18 inches
and a minimum perpendicular distance of 60 inches will
suffice if the door swings toward the customer (shown in top
figure).

~————NIW NI ns———-[
-

Note: A minimum of 12 inches side distance and a minimum |

perpendicular distance of 48 inches is required for a door MANEUVERING CLEARANCE AT DOOR
that swings away from the customer and has a latch and FRONT APPROACH TO PUSH FACE OF

. DOO C ER AND
closer (shown in bottom figure). RWITHA SS08 LATCH

. (T— (EOOR
Note: Automatic or power assisted doors that remain open
in the power-off position do not require these types of
maneuvering clearances adjacent to the doors.

Note: Where doorways are located adjacent to a ramp
landing, maneuvering clearances are permitted to overlap
the required ramp landing area.

fe——ninw 18—

10. Exterior Door Opening Force

. | | o ——

Is the force required to open accessible exterior entrances Yes i

within a reasonable range? O No
0 IU le v Q,..(’ |‘,( 6(‘ /J J Ma)_(imum
Note: Exterior door opening forces are not specified in the ;:‘;’;:; ?::::L
ADA Standards. Maximum opening force for an exterior " | @m= mp| NOT Specified in
door may be addressed in state or local building codes. For GDA,S‘f:dafdf
example, in Washington state the maximum force is 10 851010 Tnf)e'
pounds (Ib); in Oregon 8.5 pounds is the maximum exterior '
door opening force. _J

Bottya (eve] U [is

11



ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

11. Door Hardware e
. - @ Yes
Are handles, pulls, latches, locks, and other operating devices
on accessible doors easily grasped with one hand, and require 0O No ' .
no tight grasping, pinching, or twisting of the wrist to operate? #
Note: Lever and loop handles serve this purpose well.
Are door handles mounted no higher than 48 inches and no m/Yes
lower than 34 inches from the floor surface? 0 No
48 INCHES
MAXIMUM
34 INCHES
MINIMUM
12. Doors in Series Ny
If two doors in a series (vestibule) swing in the same direction O Yes oy
(see top figure), is the distance between the doors at least 48 O No ]
inches plus the width of the in-swinging door? DD:R\ K
SWING ) gx,‘,’,’;
If two doors in series (vestibule) swing out from the space O Yes
between the doors (see bottom figure), is the distance between O No

the doors at least 48 inches? I 48 IN MIN l

TI3. Thresholds at Doorways

i —
Above KLéiohtva  To# leve/ B
Are the heights of thrésholds at doorways 1/2 inch or less? Iy("@es —

VERTICAL HEIGHT

; _ ) EDGE 4 CH
‘/7—— [(/’l('/ ]1 o4 bottowm lece ! oMo i g THRESHOLD Nl
Note: Raised thresholds and level changes at doorways VT 7
with a height between 1/4 inch and 1/2 inch should be
beveled with a maximum slope of 1:2 as shown in the top

figure.

3/4 INCHES

Note: Existing or altered thresholds may be 3/4 inch high MAXIMUM 2

maximum if their edges are beveled with a slope not
steeper than 1:2. See lower figure on the right.

— THRESHOLD: ~

12



ACCESSIBLE APPROACH AND ENTRANCE (Exterior Routes)

14. Protruding Objects

Do protruding and hanging objects with a leading edge more 'E/Yes
than 27 inches above the floor, protrude no more than 4 0 No

inches into any passage way provided for pedestrian travel?

T LEADING

Note: Examples of protruding objects include signs, HEADROOM EDSES
telephones, water fountains, planters, lamps, fire O iy
extinguisher enclosures, etc.

OBJECT

PROTRUDING

4 INCHES

MAXIMUM
FROM
WALL

SURFACE

Do all exterior passage ways provide a minimum unobstructed WS

HO MORE
THAN 27
INCHES
ABOVE
FLOOR

head clearance (headroom) of 80 inches? O No
15. Suspended Stairs and Other Overr;e-ad Hazards @/ o
Are all suspended (open) stairs and other overhead Yes
hazards provided with sufficient warning devices, for O No

example, guard rails, planters, etc., to alert people who
are visually impaired?

13



ACCESS TO GOODS AND SERVICES (interior Routes and Spaces)

‘ ", fevel y
1. Doorways 7 e bathrconc 07 fhe Foplevel are27;, 32 INCHES
Do the interior doors in public spaces have at least a 32-inch . D Yes MINIMZM CLEAR OF FhiNG
clear, unobstructed opening? )¢ o tAes are at jesf 3 222 No

Note: With double doors, at least one door must have a
minimum clear opening of 32 inches.

2. Maneuvering Clearance
MANEUVERING CLEARANCE AT DOOR
Do the pull and push sides of doors have adequate Iﬂ/Yes FRONT APPROACH TO PULL FACE

. . . OF DOOR
maneuvering clearances in front of and to the sides of 0O No p— —
doorways so that a person using a wheelchair can position 5 \0O0R SWING
themselves to easily and safely open the door? C e ie '

Buf +he tollet rooms oloord and st PR
Note: See section of this Checklist titled “Accessible Approach
and Entrance — Exterior Routes) for more information.

Ay a/;.'./(/ to tmall for /77/0/,4

|-—N|w NI 09———|
b, -
2
e e =z

3. Signs for Permanent Rooms and Spa_lces”

Is every permanent room or space (such as restrooms, offices O Yes hesraoom
or meeting rooms, etc.) designated with a sign having good & No -
contrast between characters and background, adequate -
character size for viewing distance, raised (tactile) characters

and Braille?

Are tactile signs mounted so the bottom edges of the highest O XYes ——
tactile characters are 60 inches maximum and the lowest No

tactile characters are 48 inches minimum from the floor

surface?

AREAOF ||} __
REFUGE_| ],

50 rnax

48 min
(-

4, Obening Force for Interior Doors

Can interior doors be opened with 5 pounds or less force? IB/Yes
o weve Jewt Faa (7 /b, T2+ O No
/

ﬁ. /b—‘. v

5. Door Handle Height

Are door handles mounted no higher than 48 inches and no EI495 o
lower than 34 inches measured from the floor surface? O No

48 INCHES
MAXIMUM

24 INCHES
MINIMUM

——

14



ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

6. Door Hardware
Do all latch doors along an accessible route have a handle that

D/Yes

does not require tight grasping, pinching, or twisting to operate? O No
2
If there is no latch, do the doors have pulls, loops or push @45
plates? O No ~ b
7. Thresholds at Doorways
Are the heights of thresholds at doorways 1/2 inch or less? & Yes eooe h:%%r
0 No M ‘i [
Note: Raised thresholds and level changes at doorways
with a height between 1/4 inch and 1/2 inch should be FLOOR ]
beveled with a maximum slope of 1:2 as shown in the top
figure. 3/4 INCHES
MAXIMUM 2
Note: Existing or altered thresholds may be 3/4 inch high 11
maximum if their edges are beveled with a slope not FLOOR
steeper than 1:2. See lower figure on the right.
8. Clear Width of Accessible Routes and Reach Distances FORWARD REACH

Do all interior accessible routes have a minimum clear,
unobstructed width of 36 inches?

l]]/Yes

(UNOBSTRUCTED)

O No =/ A
/N | 481N
@-;,3-@% 15N M
Are all objects meant for public use within reach? 0 VYes R l""_"__L
Note: For both forward and side reach, the maximum “high” O No SIDE REACH
reach height is 48 inches and the minimum “low” reach (UROBSTRUGTED)
distance from the floor surface is 15 inches. { -
N 541N
N g max
9IN
MIN
)
9. Turning Space
Is adequate space available where turning spaces are needed O Yes

or required for a wheelchair or other mobility device?

Note: A turning space may be a:
1. Circular space having a minimum diameter of 5 feet
(60 inches) as shown in top figure, or
2. T-shaped space which provides a 60 inch square
minimum with arms and base having 36 inches of
minimum width.

o,
Bo +4 foillet OO0 were ex//é»ﬂ/

— ¢ F  omeaturts
emall ar 10 F biel Mo

]:,_l 4/[‘{ b‘},jf,’ 07£ £t 4L fLWO —-’:

wpald e o, ﬂ/c/ no e waugt fo §o

® No

/,7 +fe  fhe donall sa€ on Fop /ng(zlg



ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

Use items 10-11 on this page to assess tables/work surfaces and seating in most public areas.
For tables and seating in dining areas, classrooms or libraries, refer to those sections in this
Checklist and fill in the information there.

10.

Table Placement and Seating Distribution

If tables or work surfaces are available, is there a 36 inch aisle
clearance between tables for wheelchair access?

Do seating spaces at tables or work surfaces allow for a
forward approach and provide a clear floor space of 30 by 48
inches? See lower figure at right.

Are accessible tables and accompanying seating spaces
distributed throughout the room or space?

Note: People should be able to choose the locations and
types of tables, seating and other furnishings.

IB/Yes

O No

EJ/Yes

O No

II}/ Yes

O No

MINIMUM CLEAR FLOOR SPACE
SEATING AND TABLES

-+—48 iN MIN—

30IN
MIN

1.

Table Height and Legroom

Do the spaces under tables or work surfaces provide clear
space for knees and toes?
Note: 27 inches minimum height under table for knee
clearance; 9 inches minimum in height where toe clearance
is required; and the clearance for toes shall extend 17 inches
minimum under the table?

Are top surfaces of the tables and work surfaces 28 inches

D/Yes

0 No

& Yes

minimum to 34 inches in maximum height above the floor? O No
12. Protruding Objects
Do protruding and hanging objects with a leading edge more = Yes
than 27 inches above the floor, protrude no more than 4 O No
inches into any passage way provided for pedestrian travel? —f LEAOING
HEADROOM ERGES i)
Note: Examples of protruding objects include signs, o EE
telephones, water fountains, planters, lamps, fire 58
extinguisher enclosures, etc. amenes |
MAXIMUM NO MORE
FROM THAN 27
WALL INCHES
. . . /. SURFACE
Do all exterior passage ways provide a minimum unobstructed " Yes
head clearance (headroom) of 80 inches? O No

16



ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

IS THERE A RAMP LOCATED ON THE INTERIOR OF O Yes JFYES, COMPLETE

YOUR BUILDING? /N0 ITEMS #13 TO #17.
IF NO, SKIP TO #18.

13. Ramp Slope and Clear Width

MAX SLOPE
O Yes P
Is the maximum running slope of all ramps 1:12 (8.3%)? O No 72
Are cross slopes of all ramp surfaces 1:48 or less? O Yes
O No
Do ramps have a clear unobstructed width of at least 36 O Yes e nanEan
InCheS7 D No MINIMUM
14, Landings
O Yes
Do ramps have a 5 foot long level landing at the top and bottom O N
of each run? °
O Yes
Do ramps have a 5 foot x 5 foot minimum turning space at level O No
landings where the ramp changes direction?
Note: Landings are required where the maximum vertical
rise for any length of run for a ramp is 30 inches.
15. Ramp Handrails
O Yes
If the ramp rises more than 6 inches vertically, does it have O N
handrails on both sides? °
16. Handrail Location
O Yes
Are handrails mounted so that their top surface is between 34 O No craron HANDRAIL
and 38 inches above the ramp surface? PrOTECTION w
,.:,,gﬂ’
Do handrails continue to extend horizontally at least 12 inches L Yes -+ [
at the top and bottom landings of the ramp and do these O No
extensions return to the wall, floor or post ?
- . O Yes
If the handrail is mounted on a wall surface, is the gap between
the handrail and the wall surface a minimum of 1-1/2 inches? O No CIRCULAR
HANDRAIL
If the handrail gripping surface is circular in shape, is the O Yes \"‘l?. i
diameter 1-1/4 inches minimum to 2 inches maximum? O No 1-14TO - -
2IN P4
If the shape is non-circular, is the perimeter dimension =
(distance around the gripping surface) 4 inches minimum to 6- O Yes

1/4 inches maximum?

i



ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

17. Edge Protection on Ramps

Do ramps and landings have edge protection?

Note: Edge protection can be provided by:

1.

2.

By extending the floor surface of a ramp or landing at least
12 inches beyond the railing, or,

A curb or barrier edge protection that prevents passage of a
crutch tip, a wheel on a wheelchair or other mobility aid
from slipping off the edge of the ramp or landing.

Examples are:

a. curbs at least 4 inches high,

b. horizontal rails placed no more than 4 inches from the
floor or wall

c. vertical railing extended to ramp surface spaced less
than 4 inches apart can be used to prevent wheels on
wheelchairs and other mobility aids from going off the
edge of the ramp.

O Yes

CURB
MINIMUM 4
INCHES IN

HEIGHT

() ()

A
y
’ HORIZONTAL RAIL

NO MORE THAN
4 INCHES ABOVE
FLOOR SURFACE

4 INCHES OR LESS

4 INCHES MAXIMUM

BALUSTERS
PLACED LESS
THAN 4
INCHES APART

18



ACCESS TO GOODS AND SERVICES (interior Routes and Spaces)

DOES THE BUILDING HAVE PASSENGER
ELEVATORS?

O Yes IF YES, COMPLETE
o No  #18 TO #25.
IF NO, SKIP TO #26.

18.

Hall Call Controls (Buttons) and Entrance Labels

Conar >
Are call buttons and keypads at elevators mounted no higher O Yes @1
than 48 inches when measured to centerline of highest O No
operable part above the floor? @ g By 2
I ;I
Are there raised (tactile) characters and Braille that indicate O Yes e 2
floor designations on both elevator jambs at the entrance to O No
elevator mounted 48 to 60 inches above the floor surface? ' -
19. Signal Identification
Are there both visible and audible signals to identify when an "
elevator car arrives and its direction of travel? L. .
oo er 0 ves | A [groomeup
Are visible signals mounted at 72 inches minimum above
floor? O No
Do the audible signals indicate direction of travel (up or O Yes v < "GOING DOWN"
down)? For example, indicator sounds once for up and O No e
twice for down.
20. Elevator Car Dimensions
Do elevators with centered door have minimum inside O Yes
dimensions of 51 inches in depth by 80 inches in width and a O No
clear door width (unobstructed opening) of 42 inches?
Note: Depending on door location, other elevator car
dimensions may be allowable. See Table 407.4.1.of the
2010 ADA Standards and figure at bottom right below
showing minimum dimensions for an elevator car with a
“side (off-centered) door”.
80 min 68 min

1 2030

|__42min |

1052

(a)

centered door

-| 1725

| 38 min |

015

d)

side (off-centered) door
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ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

21. Leveling /1///4/ 1/2 INCH MAX
Does the elevator car floor surface (platform) stop within 1/2 O Yes STEORTOR
inch of the outside floor surface (landing) at each floor O No [ riin |
destination? SIDE VIEW
22. Gap Between Elevator and Floor A/% 1-1/4 INCHES MAX
Is the open space between the outside floor surface (hoistway O Yes > |
landing) and the elevator platform no greater than 1-1/4 O No T e
inches? SURFACE | l PLATFORM I
SIDE VIEW
23. Protective Re-Opening Device v / g ELEVATOR DOOR
RE-OPENING C
Are the elevators equipped with reopening devices that O Yes
automatically opens the car and hoistway doors when it O No
becomes obstructed or contacted by an object or person?
| B = A B
24. Car Controls and Position Indicators & /4
Are car controls, call buttons, and alarm buttons at least 3/4 O Yes
inch in diameter with Braille and raised characters? O No 'NEng;gTRS’;E(‘:’:gF
Note: Raised characters and Braille must be placed to the
immediate left of car control buttons. ch“ﬂ
{iiflconTROLS
= e ]
Are all controls or buttons on the inside of existing elevator (/ //Jf O Yes ' f
control panel mounted no higher than 48 inches above the O No “ooon “ooon |LEEITF a
floor? Fﬁ'e‘rrﬁsnt\'r 1% =
! contRoLs | |5 2
SR X
Are emergency control buttons mounted at 35 inches // / # O Yes — m
minimum height above the floor? O No
Are visual and audible indicators provided in the interior of the O Yes . ]
car to indicate car position? (floor/level) e [ H 0O No FE 123456 ]
25, Emergency Communications A (H
Are emergency two-way communication systems provided O Yes R ARSI
between the inside of the elevator and a monitored point O No S SRAEhLY
outside?
Are emergency control buttons located no higher than 35 O Yes
inches above the elevator floor and at the bottom of the O No
elevator control panel?
Are tactile symbols (raised characters) provided on or next to O Yes
the device? O No

20



ACCESS TO GOODS AND SERVICES (Interior Routes and Spaces)

26. Drinking Fountains

Where drinking fountains provided, are there two drinking O Yes
fountains: one wheelchair accessible and one for persons 0 No
who are standing?

Note: One drinking fountain should be designed for access
from a seated position (person using a wheelchair). It
should be mounted to provide a minimum knee clearance of
27 inches, minimum toe clearance of 9 inches and a

minimum depth of 17 inches. The other drinking fountain M)
should be designed for a person who is standing. *{ N [t
Note: For an existing installation, where only one drinking
fountain is provided, a wheelchair accessible drinking | |
fountain is allowed. 36 INCHES _f
MAX " 27 INCHES
Does the wheelchair accessible drinking fountain provide a O Yes MIN
minimum knee clearance of 27 inches? O No l
|
Is there a 30 by 48 inch clear floor space positioned for a O Yes
forward approach to the wheelchair accessible fountain? O No
Is the maximum height of the spout outlet for the lower O Yes
drinking fountain at 36 inches or less above the floor surface? O No
Can the controls be reached, easily manipulated with one O Yes
hand and operated with 5 pounds or less of force? O No
27. Automated Teller Machines (ATM)
dvec nof habve /V /
Where access ATMs are provided: }&
Is there sufficient clear floor space (30 by 48 inches D Yes
minimum) adjacent to the ATM to allow for forward or parallel O No
approach by a wheelchair?
Is the maximum height of all operable parts (controls, buttons, O Yes
deposit slots, etc.) 48 inches from ground surface? O No
Are operable parts usable with one hand and do not require D Yes
tight grasping pinching or twisting of the wrist? 0O No
Can each operable part be differentiated by sound or touch O Yes
without activation? O No
Are operating instructions, transaction prompts and O Yes
information displayed on the screen of the ATM accessible to O No

persons with visual impairments - “speech-enabled”
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rovmi. The oori are  fop Naorsts ancl a2 Flovr dptee ind /Lo
TOILET ROOMS the yoomy
Does your facility offer toilet rooms (restrooms) for public use?
jm('Yesv\ - O No If ,:‘V‘lYesf’,,;cOmplléte'thisr section of the Checklist.
Note: M = Men W =Women : T

1. Restroom ldentification

Are all accessible toilet rooms clearly designated with a sign O Yes
having the International Symbol of Accessibility and mounted O No =
on the latch side of the door so the bottom edge of the highest neN l—

tactile characters are 60 inches maximum and the Jowest
tactile characters are 48 inches minimum from the floor 4870 60
surface? INCHES

Note: All toilet rooms must be designated with accessible
sighage and inaccessible toilet rooms must have directional
signage indicating the location of the nearest accessible

toilet room.
2. Restroom Entrances 32 INCHES
Do the doorways of accessible toilet rooms have a minimum O Yes N CLoAR or=INe

clear width (unobstructed opening) of 32 inches and 3~ No
maneuvering clearance perpendicular and parallel to the

doorway which conforms to the requirements of section titled

“Accessible Approach and Entrances (Exterior Routes)”, Item

#97? 2 /\71}7

3. Turning Space

Is there adequate turning space for a wheelchair or other
mobility devices inside the toilet room? []/ No

Note: A turning space may be circular (60 inches minimum
diameter ) or a “T turning space”. See ltem #9 in the

section on “Access to Goods and Services—Interior \ ) 1

Routes and Spaces”. ~
60 IN
MIN

o

4. Lavatory Counter Heights and Knee/Toe Clearances

Is there at least one lavatory that provides a counter surface or O Yes [ ]
rim of the lavatory which is no higher than 34 inches above the 0 No -
floor surface? 4 L

3 ZA
Is the knee clearance space under the lavatory at least 27 O Yes @ =
inches from the bottom of lavatory apron to the floor surface O No § u e ——
and 8 inches minimum from the front edge of the apron? 3| 2 9 INCHES

y &y gy MW

Are water supply, drain pipes and other objects installed under O Yes |
the lavatory so that there is at least 9 inches of toe clearance 0 No

as measured from the floor surface?

The _{,,7/0 Joilet rooss ave insidle Concrete cwally itk Feel phpors. Pop 644&
ot 2 )t t Ahem, The fFolet reowm pa fhe boFfos levas/ Loulif

2 g H U ; N ‘f ” .
 would he @,('/ngﬂJ’Vé becacwce ol 1Y Jocaou [n the

Can
bé L{f)ﬂ/gi/g,{)/ 6'/{
Z)é(.‘ Iw[(('\_]



TOILET ROOMS

5. Protective Pipe Covering
Is insulation or other protective covering used on exposed hot Sl ves
water supply and drain pipes under the lavatory or sink? & No PROTECTIVE Pipe
(INSULATION) B
=
6. Lavatory and Sink Clear Floor Space
Is there a minimum clear floor space (30 by 48 inches) provided D Yes ¥
in front of lavatories and sinks to allow for forward approach? D/No [+—48IN MIN——|
L= SO
Note: Knee clearance shall extend a maximum of 25 inches 301,,4 TN
(of the required minimum of 48 inches of clear floor space) MIN , !
under the lavatory or sink. I =
l 17 IN
MIN
DEPTH —
Does the depth of toe clearance provided at lavatories and sinks O Yes
extend at least 17 inches underneath the element? m/No
; Faucet Controls N -
At accessible lavatories and sinks, are the faucets controlled by WY €s -_LEI\_'ER HND:FS_-
a hand lever, push button, or electronic control that is easily O No
operated with one hand and not requiring more than 5 Ib of force { : ’
or tight grasping, pinching, or twisting?
If the faucet control is hand-operating and metering, does it , , | # 0O Yes
remain open for a minimum of ten seconds? i O No
8. Lavatory and Countertop Mirrors
Where mirrors are provided above lavatories or countertops, is O Yes ‘ \
the mirror mounted so that the bottom edge of the reflective O No
surface is no more than 40 inches above the floor surface? = 1
40 INCHES
wo midons T
e ——--= ——— = 1]
9. Dispensers in the Toilet Room B
Are the soap and towel dispensers, and other accessories, O Yes
mounted at a height no greater then 48 inches to the highest E-No

control or operable part?

L g

.

48 INCHES MAX

l
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TOILET ROOMS

10. Toilet Seat Height and Distance from Toilet to Wall
Is the top of the toilet seat 17 inches minimum to 19 inches [0 Yes
maximum measured from the surface of thg flpor? 0 No
/6 /n
Is the centerline of the toilet (water closet) 16 inches minimurln O Yes
to 18 inches maximum from the side wall or partition? 7 7, O N
o
Note: For ambulatory accessible toilet stalls (see item # 16),
the centerline of the toilet (water closet) is 17 inches minimum
to 19 inches maximum). 55
11. Grab Bars Ay ﬂq//( =
Are two grab bars provided that include a 42 inch minimum O Yes
length bar on the side wall and a 36 inch minimum length bar O No Yo
on the back wall (behind the toilet). qt 5z
Are grab bars mounted at a height of 33 inches minimum to 36 O Yes S— !
inches maximum from the floor surface to the top of the grip- O No < 42INCHES |
ping surface? M
Is the space between the walls and grab bars 1-1/2 inches? O Yes
GRAB BAR ]
o 33 TO 36 g
Is each grab bar mounted securely to the wall or partition? O Yes |NCHES
Note: Grab bars must be able to support a minimum of 250 L No * |
pounds. I....___ R e T L P g

12. Flush Controls

Are hand-operated flush controls located on the open side of E‘I/Yes
the toilet and mounted no higher than 48 inches above the 27/ Yy O No

*‘

8 INCHES
MAX

floor?
. . . . . <r
Are flush controls operable with one hand, not requiring tight EI/Y,es | EEE
grasping, or not more than 5 pounds of force? 0 No
Ts'_.—Disp_ensers in Toilet Stall )
If provided, are seat cover dispensers located no higher than U Yes
48 inches above the floor surface? i O No
s
Do toilet paper dispensers provide a continuous flow of paper O Yes s
and are they installed at least 15 inches above the floor sur- O No I
face and at a distance between 7 and 9 inches from the front .5 MJ:ES e
edge of the toilet to the center of the dispenser? 48 INCHES MAX
O Yes =

If located above the grab bar, is the toilet paper dispenser

mounted no higher than 48 inches above the floor surface O No
and a minimum of 12 inches above the top surface of the

grab bar?

If located below the grab bar, is the toilet paper dispenser 0O Yes
mounted to provide at least 1-1/2 inches of space? O No
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TOILET ROOMS

If you have single-user restrooms without a stall, skip to Item #18 for single-user restrooms.

If you have multiple- or single-user restrooms with stalls at least one must be accessible

and meet the requirements in Items #14 to 16 below.

14.

Toilet Compartment (Stall) Door /(//,? a0 ,S"f@ //

from the face of the rim?

25

Do the accessible stall doors have a clear width of 32 inches O Yes —~* (i -
and sufficient maneuvering clearance in front of and to the O No
side of the latch?
Note: If the approach is to the latch side of the compartment = =
door, clearance between the door side of the compartment
and any obstruction shall be 42 inches minimum (see the
figure in item #16 below).
Does stall door swing outward? O Yes
Note: For wheelchair accessible toilet stalls at the end of a O No
row, the door may swing inward as long as sufficient
maneuvering space (see next item 15) is provided inside the
stall.
15. Wheelchair Accessible Toilet Compartment P A NCHES M a|
If toilet stalls are provided, at least one should be wheelchair O Yes : 56 INCHES MIN_
accessible. Do the wheelchair accessible stalls provide a O No 0] ]
minimum depth of 56 inches (wall-mounted toilets) or £
59 inches (floor-mounted toilets) and a minimum width of 60 i
inches? @ g
— ||
16. Ambulatory Accessible Toilet Compartment
Are there 6 or more toilet compartments (stalls) provided in O Yes
the restroom? (or a combination of urinals and stalls totaling O No
6 or more?) £
[=]
If yes, is at least one ambulatory accessible toilet O Yes 9
compartment (stall) provided? O No
Is the ambulatory stall 35 to 37 inches wide and 60 inches O Yes
minimum in depth? 0O No
Are two grab bars provided that are 42 inches long and O Yes
mounted at 33 to 36 inches above the floor? O No
Is the space between the wall surface and each grab bar 1-1/2 O Yes
inches? - O No
17. Urinals _L”f&
If more than one urinal is provided in the toilet room, is at least O Yes '
one mounted so the rim is no more than 17 inches above the ‘
floor and the back of the fixture is a minimum of 13-1/2 inches O No AT max.



TOILET ROOMS /Q voms are Aot

b eaves)

18. Single- Occupant (“Family” or “Unisex”) Toilet Rooms

Note: After answering items #1 through # 13 in this
section, the following information may help to identify
additional barriers to accessibility in single-occupant
toilet rooms.

Does the clearance (floor space) provided around the toilet
(water closet) allow for side transfer from a wheelchair? See
top figure at right and answer these two questions.

A. 60 inches minimum measured from the side wall?

B. 56 inches minimum measured from the back wall?

Examples of space use in single-occupant toilet rooms
(see figures to the right and below):

Top Figure. Space provided for side transfers and
lavatories cannot overlap the toilet (water closet)
clearance is indicated. Clearance around a toilet (water
closet) must be 60 inches minimum measured
perpendicularly from the side wall and 56 inches
minimum measured perpendicular from the rear wall.

Middle Figure. Turning space can overlap fixture and door
swing clearances. Shown is a 60 inch minimum diameter
circular turning space which overlaps the clear floor
space for the lavatory and the clearance for the water
closet..

Bottom Figure. Door can swing into turning space as long
as unobstructed clear floor space (30 by 48 inches
minimum “wheelchair space”) is provided beyond arc of
door swing as shown.

60 INCHES MIN
FROM SIDE WALL

16 TO 42 IN
18N "|"‘ MIN "

O Yes
&~ No

O Yes

I;I/No

N
= -
=2 |,
0 ¥
%l 2 E P // \
om 14 \
== ||)° / 60 INCHES \
3 g e MINIMUM ,
v \ /
\ /
TRASH N !
CAN \\
SINGLE-OCCUPANT
TOILET ROOM
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RETAIL FACILIITIES

ﬂ//%L o refell bets

1. Checkout Aisles

Are the proper number of accessible check-out aisles available
and are they on an accessible route?

Total Number of Minimum Number of Accessible
Checkout Aisles Checkout Aisles
1to 4 1
5t08 2
9to 15 3
16 and over 3 plus 20% of
additional aisles over 15

Are accessible checkout aisles identified by the International
Symbol of Accessibility? (Not required if there is only one
checkout aisle.)

Are the checkout aisles at least 36 inches wide?

Are the counters in the accessible checkout aisles no higher
than 38 inches above the floor?

Are the tops of any raised edges of the checkout counters no
higher than 40 inches above the floor?

O
O

oo

OO

oo

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

—
COUNTER I MIN
1]

CHECKOUT
COUNTER

fe—xvin NI 85—~

36 IN

RAISED

EDGES

CHECKOUT
COUNTER

fe—XvW NI 0v—+]
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RETAIL FACILIITIES

2. Service Counters

If sales and service counters or windows are provided, a
portion of at least counter must be accessible. This includes 3GIN
order counters, pick-up counters, return counters, customer MIN
service counters, etc. Where counters are dispersed through-
out the building, accessible counters must also be dispersed.

36 IN MAX
Are there accessible portions of service counters which allow O Yes Checkout Counter
for a parallel approach in a wheelchair? The accessible portion O No Parallel Approach

of the counter surface should be no less than 36 inches in
length and have a maximum height of 36 inches above the
floor?

Note: Counters may also be designed to allow for a forward
approach in a wheelchair. In this case a portion of the counter
must provide a surface which is at least 30 inches in length, no
higher than 36 inches high, and adequate knee and toe clear-
ance underneath.

Note: When it is not possible to provide an accessible service
counter, is an auxiliary counter or table available in close prox-
imity that meets the above requirements?

3. Shelves and Displays

Are self-service shelves and display units located on 0O Yes
accessible routes (a minimum of 36 inches of unobstructed O No
clear width, no protruding objects, etc.) and are products within

reach? O NAV

Note: For accessible reach ranges, see item #8 in the section
titled “Access to Goods and Service—Interior Routes and
Spaces”. For “Protruding Objects”, see item #13 in the same
section.
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DINING AREAS and CAFETERIAS

1. Seating, Tables and Food Service Counters

Where dining surfaces are provided for the consumption of food @ Yes
or drink, are there at least 5 percent of the seating spaces and O No
standing spaces at the dining surfaces that comply with this

item (#1) and/or item #3 on the next page?

Do the routes around all table and seating areas, including B/Yes
waiting lines, have a clear unobstructed opening of at least 36 O No w
inches? §
-
Do seating spaces at tables allow for a forward approach in a B/Yes
wheelchair and provide a clear floor space of at least 30 by 48 O No
inches? MINIMUM CLEAR FLOOR SPACE
E/Y < SEATING AND TABLES
e
Is the top surface of the dining tables 28 inches minimum to 34 0 No
inches maximum height from floor surface? 3 o
X4
Do the spaces under tables or work surfaces provide clear EI/
space for knees and toes? Note: 27 inches minimum height Yes
under table for knee clearance; 9 inches minimum in height O No
where toe clearance is required; and the clearance for toes
shall extend 17 inches minimum under the table?
IEI/Yes
Are wheelchair accessible seating spaces distributed O No

throughout the dining area?

17IN
f&

N 1
Note: This provides choice in seating location and type, /7 |"'“‘:';= A\ | zzm [[2To
reservation time or other services offered. \ 'X@l ) '“"” }
See item 6 below for “fixed seating”. e
Q/ Yes
O No
2, Cafeteria / Buffet Lines
Are food service lines accessible having an aisle with a O Yes
minimum clear width (no obstructions) of 36 inches and also O No 43h2|:‘-
with adequate space for wheelchairs to turn at corners? \ /@\ T“}ﬂ?r’;{g;
/l///ﬁl - Ne tray <l ze 5)"/7 Cocm%ef i 341N
Is the tray slide surface mdunted at a maximum height of 34 0 Yes MAX
inches or a minimum height of 28 inches above the floor? O No ! -
W/) 104 {@L{f&,/f/!ﬁffij
. o 17
Are self-serve food selections placed within 24 inches for O Yes
access via a side reach (measured from the front edge of the O No
tray slide)?
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DINING AREAS and CAFETERIAS

3. Dining Counters and Bars

Where food or drink is served at counters or bars exceeding O Yes

34 inches in height, is there a portion of the counter top surface O No

that provides -

A minimum of 30 inches wide, provides<¢> 34 ”

1. A 30 by 48 inch minimum clear floor space for a forward —1&3)/
approach,

2. Extends the entire depth of the counter top, Yes

3. A maximum height of 34 inches or minimum height of 28 3 2, %
inches, and,

4. Knee and toe clearance (see item 1 in this section)?

4. Self-Service Shelves (Utensils, Condiments)

Are 50% or more (minimum of one) of self-service shelves p/ Yes
designed so that a person in a wheelchair can approach the
shelf, reach the products, and use the operable parts?

Note: This will require a forward or parallel approach with
minimum clear floor space (30 by 48 inches), adequate reach
range and accessible operation of parts and controls (easily
operated with one hand and not requiring more than 5 Ib of
force or tight grasping, pinching, or twisting).

Note: For accessible reach ranges, see item #8 in the section
titled “Access to Goods and Service—Interior Routes and
Spaces”.

5. Fixed Tables A//f

If only fixed (built-in) tables and seating are provided, are at - / O Yes
least 5%, but not less than one fixed table, accessible? O No
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SIGNAGE

Signs provide an important means of communication. Some of the general considerations
and requirements for signage are listed here for your reference. As you survey your
facility be aware of the need for signage that complies with these general requirements.

1. General Requirements

Is adequate signage placed in standardized, appropriate U Yes

locations throughout the building or facility? @ No
Note: Signs are used to identify permanent rooms or ‘
spaces, or provide direction to accessible features and
information.

Note: Accessible elements and spaces of a facility should
be identified by the International Symbol of Accessibility and

this requirement is addressed in various sections of this _
CheCinst. Lt +j‘ 7[ }z a¢ Mt /(/L 4//)2 24 ROOM 320
My s [ ‘14": { 7

me o men Sh S
Do the visual characters on all signs have sufficient size for the O Yes
required viewing distance? O No
Do characters and background have a non-glare finish? O Yes

D No RESTROOM
Do the characters contrast well with the background (either O Yes N i
light on dark or dark on light)? O No
Does the signage identifying permanent rooms or spaces O Yes
provide both raised (tactile) characters and Braille? O No O ——
2. Interior Signage Adjacent to Doors
Is every permanent room or space (such as restrooms, offices O Yes
or classrooms, etc.) designated with a sign having good 07 No
contrast between characters and background, adequate = AREAOE ||
character size for viewing distance, raised (tactile) characters | REFUGE |
and Braille? "\\ |
Are tactile signs mounted so the bottom edges of the highest O Yes = EE g‘.
tactile characters are 60 inches maximum and the lowest tactile ¥ No N
characters are 48 inches minimum from the floor surface?
Are signs mounted on the latch side of doors? O Yes *©
O No
3. Directional Signage

Is exterior signage available at non-accessible entrances and O Yes
along walkways that provides directions to the accessible O No
routes and entrances? (ENTRANCE|
is interior directional sighage provided at inaccessible toilet O Yes —
rooms and elevators directing the person to nearest accessible O No

toilet rooms and elevators?

4. Building Directories and Temporary Signs

These types of signage do not need to comply with the
accessibility requirements for signage.
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BUILDING AND CONTACT INFORMATION

Name of Building or Facility: __ 7~/7 / Vi,

Address: L&}j man L+

City: _ JW'pod .Lw;/ State: /// Zip: _ 37/ %2
Do you know what year this building was constructed? L Q]é”f@ [99/

Name of persons performing survey with email address and phone number:

foile /,/ pae/) Signature: %%&ﬂ / W

Signature:

Email: OcexetutivearilsFpmal Phone: _f /[~ k4 >~ 2320
/, Lom
mnred
Date of completion: 37221

How long did it take to perform this accessibility survey? éL A oy

Do you have suggestions about the survey design or the instructions?

Do you have comments about the accessibility survey process?

Reviewed by: Date:
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Please use this space for notes and sketches:
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

Project

Building war muy 5,\\@ Nw.m_. \%. \.,\\\\\\b&\\ ,\ﬁ\%\\\

] Location NN \‘S\\:\ *

Date

36""min

Surveyors _Q. K %\\W\ %\%n\\nﬂ\\

A R T e e e e L S e D 1

Contact Information \\..ﬁ} ~ 1)~ v!%%\VN

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design /P¥. ADA National Network
www.HumanCenteredDesign.org . ) Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 " www.ADAchecklist.org




ADA Checklist for Existing Facilities Priority 1 — Approach & Entrance

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
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Priority 1 — Approach & Entrance Comments Possible Solutions
11 Is there at least one route from * Add a ramp
site arrival points (parking, mﬂ\mm D No ® Regrade to 1:20
passenger loading zones, public . maximum slope
sidewalks and public If yes, location * Add a lift if site
transportation stops) that does | ©f route: | constraints prevent other
. oo .
not require the use of stairs? \\M B\l\ m\‘ solutions
[See 2010 ADA Standards for oo _
Accessible Design — 206.2.1] bgrﬁ \K 1y Photo #: \b 3 H
Parking Accessible parking spaces should be identified by size, access aisle and signage.
1.2 If parking is provided for the ~ Total Spaces Accessible * Reconfigure by
public, are an adequate number .<mm Dzo P Spaces repainting lines
of accessible spaces provided? 1-25 1 .
[208.2] Total#: ] €~ 26 - 50 2 ’
Accessible #: 51-75 3
\ 76 - 100 4
100+ see 2010 Standards 208.2 | Photo #: [
13 Of the accessible spaces, is at D D *For every 6 or fraction of 6 parking * |f constructed before
. Yes No . .
least one a van accessible spaces required by the table above, 3/15/2012, parking is
space?* >\ \ l at least 1 should be a van accessible compliant if at [east 1 in
[208.2.4] space. every 8 accessible spaces
w, @o:m J is van accessible
¢
\p ar £ (A e Reconfigure by
an areg Photo #: repainting lines

not warXeff

Institute for Human Centered Design
© 2016

Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.4 Are accessible spaces at least 8 \ * Reconfigure by
feet wide with an access aisle at \M<mm D No repainting lines
least 5 feet wide? ]

[502.2, 502.3] Measurement: o
/
Note: Two spaces may share an \ w
access aisle. Check state/local
requirements; some specify
that each space have its own <+— 8'min —<5'mins
aisle. Photo #: \
1.5 Is the van accessible space: \,\\\xm * Reconfigure to provide
van-accessible space(s)
At least 11 feet wide with an D<mm D No .
access aisle at least 5 feet .
wide? Measurement:
Or
At least 8 feet wide with an D<mm D No
access aisle at least 8 feet .
wide? Measurement: «—11’min —-<5mins  ~8'min——8'min—
[502.2] Photo #:

1.6 Is at least 98 E.n:mm of vertical D<mm D No . xmnoszmcﬁ to provide
clearance provided for the van o van-accessible space(s)
accessible space? e .

[502.5) Measurement: o
v | &
Photo #:

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
Page 4




ADA Checklist for Existing Facilities

1.7

Are the access aisles marked so
as to discourage parking in
them?

[502.3.3]

Note: The marking method and
color may be addressed by
state/local requirements.

_||I_<mm m\zo

area to be marked Photo #: ]

Priority 1 — Approach & Entrance

e Mark access aisles

1.8

Is the slope of the accessible
parking spaces and access aisles
no steeper than 1:48 in all
directions?

[502.4]

ﬂ(mm D.Zo
leve /

Measurement:

o ¢

Photo #: \

* Regrade surface

1.9

Do the access aisles adjoin an
accessible route?
[502.3]

Eﬂ.mm Dzo

Photo #: \

* Create accessible route
» Relocate accessible space

1.10

Are accessible spaces identified
with a sign that includes the
International Symbol of
Accessibility?

Is the bottom of the sign at
least 60 inches above the
ground?

[502.6]

Note: The International Symbol
of Accessibility is not required
on the ground.

m?mm _H_zo

D<mm Qo
Measurement:

Ny

Photo #: \

s Install signs

) T.Hm (Qw&
st hetrf?

Institute for Human Centered Design
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Priority 1 — Approach & Entrance

|

1.11  Are there signs reading “van » install signs
accessible” at van accessible D<mm D No r( °
spaces? C .
_HMONOH_ \u\\% AccEetioLe
Photo #:
1,12 Of the total parking spaces, are * Reconfigure spaces
the accessible spaces located m,\mm D No .
on the closest accessible route .
to the accessible entrance(s)?
(208.3.1]
Note: If parking serves multiple
entrances, accessible parking
should be dispersed. Photo #:
Exterior Accessible Route
1.13 |s the route stable, firm and g * Repair uneven paving
. . Yes D No ;
slip-resistant? * Fill small bumps and
[302.1] breaks with patches
* Replace gravel with
Photo #: asphalt or other surface
1.14 U_M:mmuﬂoﬁm at least 36 inches u.<mm D No ] A_”HMMMW_«:MN%EM:E%
[403.5.1] or other items
Measurement: = s Widen route
14 .
/

Institute for Human Centered Design

© 2016
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Priority 1 — Approach & Entrance

Note: The accessible route can (e ¥ mares— 48" min —re2 Bmx&m
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.
Photo #\

1.15 (fthe route is greater than 200 v * Widen route for passing
feet in length and less than 60 mfwm D No space
inches wide, is there a passing .
space no less than 60 x 60 Measurement: .
inches? _%0 4 *\m
[403.5.3] ¢

who (e
leq s it Photo #: |

1.16 |If there are grates or ouma._._mm D<mm E No * Replace or move grate
on the route, are the openings °
no larger than % inches? \_\\\h .

Measurement:
Is the long dimension
perpendicular to the dominant D<mm D No
direction of travel?
[302.3] Mo 9f gtes
Photo #:

1.17 Isthe E:&:m slope no m.ﬂmmnm_‘ M<mm D No * Regrade to 1:20 max.
than 1:20, i.e. for every inch of . \w es \@
height change there are at least . /W\,m
20 inches of route run? Measurement:

[403.3] \ ’ \P\

Note: If the running slope is

steeper than 1:20, treat as a

ramp and add features such as

edge protection and handrails. Photo #: \

Institute for Human Centered Design

© 2016
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Priority 1 — Approach & Entrance

7
1.18 s the cross slope no steeper * Regrade to 1:48 max.
than 1:48? Bfmm D No .
403.3 .
M ! Measurement:
\\kh Fhau
6o
Photo #: \
Curb Ramps
1.19 If the accessible route crosses a g ¢ [nstall curb ramp
curb, is there a curb ramp? gfwm D No . .
[402.2] .
Photo #: N
1.20 Is the running slope of the curb m * Regrade curb ramp
ramp no steeper than 1:12, i.e. €s _uzo ——— 1 .
for every inch of height change ) N
there are at least 12 inches of Measurement:
curb ramp run? \ ( \JV
[406.1, 405.2] {
Photo #:
1.21 Is the cross slope of the curb * Regrade curb ramp
ramp, excluding flares, no Efwm D No —_— ey 1 o
steeper than 1:48? . )
[406.1, 405.3] Measurement:
Josc fas
| o
Photo #:

Institute for Human Centered Design
© 2016
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1.22

Is the curb ramp, excluding
flares, at least 36 inches wide?
[406.1, 405.5]

m_.«mm D No

Measurement:

,\.\
b

» Widen curb ramp

1.23

At the top of the curb ramp is
there a level landing (slope no
steeper than 1:48 in all
directions) that is at least 36
inches long and at least as wide
as the curb ramp?

[406.4]

If there are curb ramp flares,
are the slopes of the flares no
steeper than 1:10, i.e. for every
inch of height change there are
at least 10 inches of flare run?
[406.3]

m@mm Dzo

Measurement:

wdw\« 90"

D<mm DZO
N1 A

Measurement:

po florg

* Reconfigure
» Add ramp flares

1.24

If the landing at the top is less
than 36 inches long, are there
curb ramp flares?

Are the slopes of the flares no
greater than 1:12, i.e. for every
inch of height change there are
at least 12 inches of flare run?
[406.4]

D<mm Dzo
D<mm Dzo

Measurement:

\\Q _N\s\\o J

Photo #: s
Photo #: &
Photo #: \.

» Add ramp flares
¢ Regrade flares

Institute for Human Centered Design
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Priority 1 - Approach & Entrance

1.25

If there is a ramp is it at least 36
inches wide?
[405.5]

Note: If there are handrails,
measure between the
handrails.

o grther Lfamps, Jut Lurl romp

Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

Measurement:

gl

» Alter ramp

Photo #:

1.26

Is the surface stable, firm and
slip resistant?
[405.4]

_H_<mm Dzo
WA

[

Resurface ramp

Photo #:

1.27

For each section of the ramp, is
the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
than 6 inches with a slope no
steeper than 1:10 are
permitted when such slopes are
necessary due to space
limitations.

D<mm Dzo

Measurement:

Pl

\

12 min

\

¢ Relocate ramp
e Lengthen ramp to
decrease slope

Photo #:

Institute for Human Centered Design
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1.28

Is there a level landing that is at
least 60 inches long and at least

as wide as the ramp:

At the top of the ramp?

At the bottom of the ramp?
[405.7.2, 405.7.3]

M#

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

landing widths must
be at least equal to

Photo #:

e Alter ramp
» Relocate ramp

1.29

Is there a level landing where
the ramp changes direction that
is at least 60 x 60 inches?
[405.7.4])

D<mm Dzo

Measurement:

els

Photo #:

e Alter ramp
* Increase landing size

1.30

If the ramp has a rise higher
than 6 inches, are there
handrails on both sides?
[405.8]

Note: Curb ramps are not
required to have handrails.

D<mm Dzo

Measurement:

V(A

Photo #:

e Add handrails

Institute for Human Centered Design
© 2016
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1.31

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

_U<mm Dzo

Measurement:

VA

Photo #:

* Reconfigure or replace
handrails
 Adjust handrail height

1.32

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no greater than
20%7?

[505.6]

D<mm Dzo
el
D<mm _H_zo

Measurement:

Photo #:

e Reconfigure or replace
handrails

1.33

If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

D<mm _H_zo

Measurement:

i

Photo #:

» Replace handrails

134

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

M (A

4"-6 %" perimeter

¢ Replace handrails

Institute for Human Centered Design
© 2016
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Is the cross section no greater
than 2% inches?

[505.7.2]

D<mm Dzo

Measurement:

Vo dia

Photo #:

1.35

Does the handrail:

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: If a 12 inch extension
would be a hazard (in
circulation path) it is not
required.

D<mm Dzo

Measurement:

_H_<mm Dzo

v

Photo #:

e Alter handrails

1.36

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

Or

Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2]

~,
_H_<mm Dzo

Measurement:

_H_<mm Dzo

Measurement:

Photo #:

e Add curb
¢ Add barrier
¢ Extend ramp width

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
Page 13




ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Entrance

1.37 Is the main entrance » Redesign to make it
accessible? m—fmm D No accessible

®
Photo #:

1.38 If the main entrance is not » Designate an entrance
accessible, is there an D<mm D No and w:mxm it accessible
alternative accessible entrance? >\\b ¢ Ensure that accessible

entrance can be used
Can the alternative accessible D<mm D No independently and
entrance be used during the same hours as
independently and during the . \\N the main entrance
same hours as the main >\ .
entrance? Photo #:

1.39 Do all inaccessible entrances e Install signs
have signs indicating the D<mm &Zo e Install signs on route
location of the nearest 1 \\\ b / before people get to
accessible entrance? aen to inaccessible entrances so
[216.6] Y £1o4 that people do not have

ed s
he 7 to turn around and
Nl retrace route
Photo #: .

1.40 If not all entrances are ¢ |nstall sign
accessible, is there a sign at the D<mm M\Zo .
accessible entrance with the .

International Symbol of
Accessibility?
[216.6]
Photo #:

Institute for Human Centered Design
© 2016
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1.41 s the clear opening width of e Alter door
the accessible entrance door at \E,\mm D No l||m_ S 0 e |nstall offset hinges
least 32 inches, between the &,\\%ai Jerble m\mm\u. o e M .
face of the door and the stop, Eﬂ.u.lmmcﬂmu._xm:ﬁ .
when the door is open 90 N = 34
degrees? 1. ="
[404.2.3] F-L_ N /w
1.42 If there is a front approach to * Remove obstructions
the pull side of the door, is Mfwm D No  Reconfigure walls
there at least 18 inches of ¢ Add automatic door
maneuvering clearance beyond _/\_Wmmc_.mBm:W opener
the latch side plus at least 60 |1~ & mmx\\\n
inches clear depth? \C\&m QN V4
4 | I
Note: See 2010 Standards mpm min,
404.2.4 for maneuvering m
clearance requirements on eo’ ”
the push side of the door m
and side approaches to the m
pull side of the door I L
On both sides of the door, is the gfwm D No
ground or floor surface of the )
maneuvering clearance level th&\% ent:
(no steeper than 1:48)?
[404.2.4] | Photo #:.3
1.43 |If the threshold is vertical is it * Remove or replace
no more than % inch high? m<mm D No threshold
Measurement: = *
Or \\v\ 7/ o
No more than % inch high with D<mm Dzo
the top % inch beveled no
steeper than 1:2, if the Measurement: =
threshold was installed on or LTt 3

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 15
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after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be

D<mm Dzo

Measurement:

1/2"max—~{ .3

beveled. 3/4”max—={ .\ Photo #: 3
1.44 Isthe door equipped with * Replace inaccessible
hardware that is operable with m\fwm D No knob with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or ¢ Add automatic door
twisting of the wrist? \J opener
Door handle? m<mm DZL % _ 77
Lock (if provided)? D<mm D No
[404.2.7]
Photo #: _*

Institute for Human Centered Design
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1.45 Are the operable parts of the
door hardware no less than 34
inches and no greater than 48
inches above the floor or
ground surface?
[404.2.7]

H<mm Dzo

Measurement:

3%

 Change hardware height

Photo #: /w
1.46 If the door has a closer, does it » Adjust closer
D<mm D No ; :
take at least 5 seconds to close .
from an open position of 90 \A\Q Q&m\\ w °
, Measurement: a0°
degrees to a position of 12 S )
degrees from the latch? &
[404.2.8] 9%
: Al\
Photo #:

1.47 If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width
of the doors when swinging
into the space?

{404.2.6]

D<mm Dzo

Measurement:

v #

or

lie— 48" min —»!
1

=¥

or

.

* Remove inner door
¢ Change door swing

Institute for Human Centered Design
© 2016
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4— 48”'min —
. :

dh

w Photo #:
1.48 If provided at the buildi ¢ Replace or remove mats
P € buliding Efwm Dzo P
entrance, are carpets or mats .
no higher than % inch thick? . :-4.--- -
(302.2] Measurement: %' hax
| 7 e
g R
Photo #: zw
1.49 Are edges of carpets o_‘. :.,mﬁ.m Efmm D No e Secure carpeting or mats
securely attached to minimize at edges
tripping hazards? o
[302.2] .
Photo u“w
D<mm D No R
Photo #:
Clves Clno
Photo #:

Institute for Human Centered Design
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Priority 2 — Access to Goods & Services

Based on the 2010 ADA Standards for Accessible Design -

Project

/

w mssgms m:m_&:ﬁm\ow&hm\_awh\ NMJ__.\N.M\\ \m\mﬁm\ ,\«...\\W\. *\

_ _ Location

Date

Surveyors

Contact Information

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design #FP: ADA National Network
www.HumanCenteredDesign.org |  Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 . www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Efmm DZO Q\N\\\
‘ \Nv?- andd 2l s

2.1

Does the accessible entrance
provide direct access to the
main floor, lobby and elevator?
[See 2010 ADA Standards for
Accessible Design — 206.4]

/e

\S&«\& \N\%lx

ve/

Priority 2 — Access to Goods & Services

Comments

Photo#: 1. 2,3 ¥, b

Possible Solutions

¢ Create accessible route

Interior Accessible Route

2.2

Are all public spaces on at least
one accessible route?
[206.2.4]

E,\mm D No

Photo #: \._w,\

¢ Create accessible route

2.3

Is the route stable, firm and
slip-resistant?
[40.2, 302.1]

E<mm D No

Photo #: \\ ww\ W

* Repair uneven surfaces

2.4

Is the route at least 36 inches

VA Yes Dzo

.Qm\ were m\m?,.ﬁ\,

e Widen route

wide? oy Twesr |°®
(403.5.1] rooms Koz 7 . .
_,\_mmmcﬂm\_w_maﬁ L} e = m%.
Note: The accessible route can m 0 9 @& fe \\
. . Lased W
narrow to 32 inches min. for a Wall 45 Q\Q\\
max. of 24 inches. These | [ X& (s,
narrower portions of the route m K DQHNM
must be at least 48 inches from | V7 u
each other. aud I *mx 4
fletio W ot
-t 0
fo ¥ ™
(e
N :
[ 0, ¢

Institute for Human Centered Design
© 2016
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L] 1] 1 1
T.NA:Bmx.vll. 48" min —»e24"max-

1 1
]

Priority 2 — Access to Goods & Services

Photo #:

25 If the route is greater than 200 E< Dz * Widen route for passing
feet in length and less than 60 es ° space
inches wide, is there a passing .
space no less than 60 x 60 Measurement: .
inches? m\za w. off
[403.5.3] He hall (y
~ M r
60" wide | Photo #: 1, £
2.6 Is the running slope no steeper 5 * Regrade
than 1:20, i.e. for every inch of = Yes DZO °
height change there are at least .
20 inches of route run? Measurement:
[403.3] Al «@M 1 w
- 3
I \
Note: If the running slope is 15 L0 L &\“@ 27,%)
steeper than 1:20, treat as a \m V& ] 1718 Y,
\f@ \ﬁ\ Y \. \%\ \._\0\
ramp and add features such as g\ \ \
edge protection and handrails. |//£&) 101dts Photo#:7, 4, sy /7,1
2.7 Is the cross slope no steeper e Regrade

than 1:48?
[403.3]

D<mm Dzo

Measurement:

M#

Photo #:

Institute for Human Centered Design
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; C .

2.8 Do all objects on circulation _“_J:wm EZO ! b\\\y\ﬁ\\ \a\« \M wnta v * Remove .oc_mna .
paths through public areas, e.g. _. ~ .; » Add tactile warning such
fire extinguishers, drinking ) Hkm\\u. Gre 7 = as permanent planter or
fountains, signs, etc., protrude Measurement: k partial walls
no more than 4 inches into the Some 0/ r". ) v .mmm& s £- .

h? N/ )
pat \w\\ H thete e Sme 4
or ! Aildren  FandT
D<mm H No L &, 4\%
If an object protrudes more /\m\»\s 07 4J . .&q
. ) . e o1&
ﬂ:ms.n inches, is i:.m bottom Measurement: %\vm \ﬁ. aré mx 9
leading edge at 27 inches or .‘\ t\k@%
lower above the floor? Q..xm\uv ane *o Came 2%
Lioes
[307.2] ou .\, ° See ded,
Or
m<mm D No
Is the bottom leading edge at EATHAOOM .
80 inches or higher above the | Measurement: "
floor? Al dbors “
: ‘ 0 g |
[307.4] we 807 | 80"min
P “
4
! 1 Photo #: r\
2.9 Are there elevators or platform ¢ Install if necessary

lifts to all public stories?

Note: Vertical access is not
required in new construction or
alterations if a facility is less
than three stories or has less
than 3,000 square feet per
story, unless the facility is a
shopping center, shopping mall,

D<mm DZO
VA
only

01E

1ot

» Offer goods and services
on an accessible story

Institute for Human Centered Design
© 2016
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professional office of a health [
care provider, transportation
terminal, state facility or local

government facility Photo #:
Ramps
2.10 |If thereis a ramp, is it at least D D “ \N\o \,Q&\u.. (4 xé\\«\« e Alter ramp
. . Yes No
36 inches wide? o
[405.5] N
Measurement:
Note: If there are handrails, k\\\»
measure between the
handrails.
Photo #:
2.11 Is the surface stable, firm and e Resurface ram
. . D<mm DZO P
slip resistant? .
[405.4] \% .
| Photo #:
2.12 For each section of the ramp, is ¢ Lengthen ramp to
. P D<mm Dzo gt P
the running slope no greater decrease slope
than 1:12, i.e. for every inch of » Relocate ramp
height change there are at least | Measurement: .
12 inches of ramp run? 1
[405.2) / W
k\\\\\u.u min
Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:
2.13 Is there a level landing that is at ¢ Alter ramp
least 60 inches long and at least * Relocate ramp
as wide as the ramp: \.\\h\ .
At the top of the ramp? Cves D ho . landing widths must
0 Min,  be atleast equal to
Measurement: @
At the bottom of the ramp? D<mm Dzo
[405.7.2, 405.7.3]
Measurement:
Photo #:
2.14 Is there a level landing where e Increase landing size
R & . D<mm D No &
the ramp changes direction that .
is at least 60 x 60 inches? .
[405.7.4] Measurement:
i Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.15

If the ramp has a rise higher
than 6 inches are there
handrails on both sides?
[405.8]

D<mm DZo _

Measurement:

gl

if greater than 6"

Priority 2 — Access to Goods & Services

Photo #:

e Add handrails

2.16

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

D<mm Dzo

Measurement:

el

:

Photo #:

 Adjust handrail height

2.17

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no more than 20%?
[505.6]

D<mm D No
D<mm BZo

Measurement:

Vo

Photo #:

* Reconfigure or replace
handrails

2.18

If the handrail gripping surface
is circular, isit no lessthan 1%
inches and no greater than 2
inches in diameter?

[505.7.1]

D<mm Dzo

Measurement:

WV (H

Photo #:

» Replace handrails

Institute for Human Centered Design
© 2016
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» Replace handrails

2.19 If the handrail gripping surface
is non-circular;

Is the perimeter no less than 4 D<mm Dzo
inches and no greater than 6%

inches? Measurement:
. " #:- ..: :
Is the cross section no greater D<mm D No 64" perimeter
than 2% inches in diameter?
(505.7.2] Measurement:
Photo #:
2.20 Does the handrail: e Alter handrails

Extend at least 12 inches D<mm Dzo .

horizontally beyond the top and | Measurement:
bottom of the ramp?

Return to a wall, guard, or D<mm D No
landing surface?

[505.10.1] \N\ \\*

Note: If a 12” extension would
be hazardous (in circulation

path), it is not required Photo #:

e Add curb
* Add barrier
e Extend ramp width

2.21 To prevent wheelchair casters A\ \\%
and crutch tips from falling off: \

Does the surface of the ramp
extend at least 12 inches

beyond the inside face of the Measurement:
handrail?

0
‘ D<mm Dzo

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
{405.9.1, 405.9.2]

Measurement:

Photo #:

Elevators — Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22 If there s a full size or LULA D< Dz * Change call button
elevator, are the call buttons es ° .. height
no higher than 54 inches above i
the floor? Measurement: .

[407.2.1.1] A\\\ 54”max
T Photo #:

2.23 If there is a full size or LULA D< _H_ ’ * If constructed before
elevator, does the sliding door es ° 3/15/2012 and manually
reopen automatically when operated, the door is not
obstructed by an object or ;\\I required to reopen
person?* automatically
[407.3.3] ﬁ

m » |nstall opener
# .
_. Photo #:

Institute for Human Centered Design
© 2016
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Priority 2 — Access to Goods & Services

2.24 If there is a LULA elevator with . * Add power operated
a swinging door: \,\\\\_ door
D D ¢ Adjust opening time
Is the door power- operated? Yes No .
Does the door remain open for D<mm Dzo
at least 20 seconds when
activated? Time:
[403.3.2] | Photo #:
2.25 |[f there s a full size elevator: v \\“\ * Replace elevator
Is the interior at least 54 inches D<mm D No Y h .
. . 4—36"min—p
deep by at least 36 inches wide
with at least 16 sq. ft. of clear | Measurement:
floor area? 16 sq.ft.min |l o0
Is the door opening width at D<mm _u No
least 32 inches? L 32" min -
[407.4.1 Exception) Measurement:
Photo #:
2.26 Ifthereis a LULA elevator, is \,\\ * Replace elevator
the interior: E .
At least 51 inches deep by 51 D<mm D No 51" min—p  =367min—d,
inches wide with a door Measurement:
opening width of at least 36 135q. ft.
inches? "
2L Hor 54"
Or D D min min
At least 54 inches deep by at Yes No
least 36 inches wide with at Measurement: | L e 36"min
least 15 sq. ft. of clear floor [5¢- 32"min L
area and a door opening width
of at least 32 inches?
[408.4.1 Exceptions 1 and 2] Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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2.27 If thereis a full size or LULA ; » Change control height
elevator, are the in-car \k .
controls: \ﬁ\ - .
No less than 15 inches and no _||l_<mm Dzo
greater 48 inches above the 48 max
Measurement: 4
floor? 15”min
_Y.¥
Or or
Up to 54 inches above the floor D<mm D No
for a parallel approach? o
[408.4.6, 407.4.6.1] Measurement;
54"max
v (A o
min
L. v_.¥
Photo #:
2.28 |If thereis a LULA elevator, are ¢ Reconfigure controls
. D<mm Dzo &
the in-car controls centered on o
a side wall? o
[408.4.6] Measurement:
p( B
Photo #:
2.29 If thereis a full size or LULA ¢ Add raised characters

elevator:

Are the car control buttons
designated with raised
characters?

Are the car control buttons
designated with Braille?

(A
Cves Olno

D<mm Dzo

» Add Braille

Institute for Human Centered Design
© 2016
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[407.4.7.1, 703.2]

Photo #:

2.30

If there is a full size or LULA
elevator, are there audible
signals which sound as the car
passes or is about to stop at a
floor?

[407.4.8]

Cves Do
L

Photo #:

¢ Install audibie signals

2.31

If there is a full size or LULA
elevator:

Is there a sign on both door
jambs at every floor identifying
the floor?

Is there a tactile star on both
jambs at the main entry level?

Do text characters contrast
with their backgrounds?

Are text characters raised?
Is there Braille?

Is the sign mounted between
48 inches to the baseline of the
lowest character and 60 inches
to the baseline of the highest
character above the floor?*
[407.2.3, 408.2.3]

N A
D<mm DZO

D<mm D No
D<mm D No

D<mm DZO

D<mm D No
D<mm DZQ

Measurement:

Photo #:

¢ |nstall signs
* Change sign height

* If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

Platform Lifts

Institute for Human Centered Design
© 2016
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2.32

If a lift is provided, can it be
used without assistance from
others?

[410.1]

D<mm Dzo
v

Priority 2 — Access to Goods & Services

Photo #:

* Reconfigure so
independently operable

2.33

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a person
using a wheelchair to approach
and reach the controls to use
the lift?

[410.5]

D<mm D No

Measurement:

Y It

30”"min..--

Photo #:

e Remove obstructions

2.34

Are the lift controls no less
than 15 inches and no greater
than 48 inches above the floor?
[410.5]

D<mm Dzo

Measurement:

VI

Photo #:

e Change control height

2.35

Is there a clear floor space at
least 36 inches wide by at least
48 inches long inside the lift?
[410.3]

D<mm D No
Measurement:

an

48"

Photo #:

* Replace lift

Institute for Human Centered Design
© 2016
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¢ Alter door width

2.36 If thereis an end door, is the D< Dz
clear opening width at least 32 es © .
inches? M " .
[410.6] easurement;
Photo #:
2.37 Iftherei ide door, is th = e Alter door width
ere _mwm_ m. oor, is the D<mm DZO e
clear opening width at least 42 r o
inches? M " 0 .
T:.omu easurement: ..n 42"min
vk }
Photo #:

mmm:m “Tactile characters” are read using touch, i.e. raised chara

2.38

If there are signs designating
permanent rooms and spaces
not likely to change over time,
e.g. room numbers and letters,
room names, and exit signs:
[216.2]

Do text characters contrast
with their backgrounds?

[703.5]

Are text characters raised?
[703.2]

is there Braille?
[703.3]

Is the sign mounted:

m<mm Dzo

D<mm EZO
Engraved

D<mm m%_o

cters and Braille.

MIQ\:W\Q\, m\b,:u\*

ra
Neede %\\\Q

354

L) | Derany

m)\&,\t. r~poMmS

\.Qx, %\M. moved
. ¢

fusssl on Cls 5778

VAL

* |nstall tactile sign
¢ Relocate sign

Institute for Human Centered Design
© 2016
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On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1)

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

D<mm m No

‘ww\\z‘ aré
\:w\, wf 2/
1.@ m\%\,\

D<mm \m No

Measurement:
Wo Si5a5
o W9 \%

D<mm E No

Measurement:

\ﬂ\_w .?A\i&\

on 9\&\\%

H centered on
= sl tactile characters

Priority 2 — Access to Goods & Services

Photo #: & \.\__ V4

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

Institute for Human Centered Design
© 2016
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2.39

If there are signs that provide
direction to or information

about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and

VA
D<mm D No

D<mm Dzo

Measurement:

10 \Qﬁxéw

LIBRARY J..
—

40"min

* Install signs with
contrasting characters
¢ Change sign height

Braille are not required. Photo #:
Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.
2.40 Is the door opening width at 4 e » |nstall offset hinges
least 32 inches clear, between .<mm Dzo i A ki e Alter the doorway
— 32" min—>
the face of the door and the M ) ' M ]
stop, when the door is open 90 mmmc_.mamw\.n. Al\m_o
degrees? Min q\ w\
_HA.OA..NWH_ Rt L\\ Q“QQ ns \ W
: v:oﬁo#_?\\\w_\ﬂ\w\%
2.41 |If thereis a front approach to ¢ Remove obstructions

the pull side of the door, is
there at least 18 inches of

maneuvering clearance beyond

the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

‘\
v»u Yes D No

Measurement:

A roens on foll
\\\.\K&N \e&?@ 24 \S\A\\.Q\

je¥ @ e I
m.mi\ o NETE @\

o lear % #

» Reconfigure walls
» Add automatic door
opener

Institute for Human Centered Design
© 2016
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On both sides of the door, is

the floor surface of the
maneuvering clearance level

gm Dzo

Measurement:
{(no steeper than 1:48)? "L
[404.2.4] conyp tely Photo #:
|
Jeve ( 7, 18508

2.42

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the &
or % inch threshold may be
vertical; the rest must be
beveled.

r(4

Measurement:

D<mm D No

Measurement:

ee/s

D<mm Dzo

Measurement:

Mg

4" max-—<::-

1/

1/2"max-{ X

i&x% qre ne
*\?w;b\& i kS

/2 18,17, 1e

* Remove or replace
threshold

Institute for Human Centered Design
© 2016
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2.43 s the door equipped with

hardware that is operable with
one hand and does not require

tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

D<mm E No

D<mm Dzo
D<mm Dzo

Some. Hoors have Kaoks
R?iw grip

o5

The madafensce meyd
\‘W&N Loe \...N.\ﬁ &S\,\
.?wu.&m \;m\ _\u.i.\w\
¢ hang & AL q_ﬂm_&\\.\

* Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

2.44 Are the operable parts of the

hardware no less than 34

inches and no greater than 48

m\<mm D No

Photo #:/% 1V, 20

* Change hardware height

inches above the floor? Measurerment;
[404.2.7] Al e =1
hefween p mE.H ag”
i
% "aud §\ Photo #:

2.45 Canthe door be opened easily E D * Adjust or replace closers
{5 pounds maximum force)? Yes No * |nstall lighter doors
[404.2.9] * Install power-assisted or

Measurement: automatic door openers
Note: You can use a pressure | W oliors
gauge or fish scale to measure | gz &n\*{%@:
force. If you do not have one
you will need to judge whether \ a ;o\ s
the door is easy to open. %S::xn Photo #:

2.46 If the door has a closer, does it ¢ Adjust closer
take at least 5 seconds to close D<mm E No .
from an open position of 90 ) .
degrees to a position of 12 Measurement:
degrees from the latch? PEREAS
[404.2.8.1]

Photo #:

Institute for Human Centered Design
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Rooms and Spaces — stores, supermarkets, libraries, etc.

weva otk

\\&m\

2.47 Are aisles and pathways to X » Rearrange goods,
goods and services, and to one -<mm Dzo o @ // QNQ qﬁ.m é &w equipment and furniture
f sal d o
of mmn: type of sales an R oo *Q&
service counters, at least 36 - : N
. ) )| were @
inches wide? \__ 34
[403.5.1] JeaF ,
Sostie « €7
{o” Photo #:
2.48 Are floor surfaces stable, firm e Change floor surface
and slip resistant? m<mm _uzo .
(302.1] .
Photo #:
2.49 |If there is carpet: q\\“mx& werd ) Figs (1 * Replace carpet
EAer bod vy Tode )
Is it no higher than % inch? a<mm D No N amb / A Y .
Measurement: x:me
Is it securely attached along @fmm DZO _ e \
the edges? ) were Jusk uadec O
[302.2] RiC plhiere Were- 14 orfds|Photot:

Controls — light switches, security and intercom systems, m30«mm.=n<_\m_m_.3 boxes; etc.

2.50 Istherea clear floor space at
least 30 inches wide by at least
48 inches long for a forward or
parallel approach?

[305.3]

Are the operable parts no
higher than 48 inches above
the floor?*

[309.3, 308]

Efwm D No

Measurement:

D<mm Ezo

Measurement:

lwx;b il

Il

,-48"min
.

.

\_._cﬁ.@ \_,Q\..* ch
Fhan 30"

s
il more
by v, \M\QNN\N\
cwiteh SO
&?N *\s& M\g\

» Change height of control

*|f constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches
above the floor

Institute for Human Centered Design
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48"min "~~~

-

\..wo._:::

Priority 2 — Access to Goods & Services

Photo #:
2.51 Canthe control be operated * Replace control
. _u mﬂmm DZO P
with one hand and without .
tight grasping, pinching, or e
twisting of the wrist?
[309.4]
Photo #:

Seating: Assembly Areas — theaters, auditoriums, stadiums, theater style n_.m__um_noo._.:m_. etc.

2.52 Are an adequate number of
wheelchair spaces provided?

[221.2.1]

Efmm D No

Total #:

Wheelchair #:

# of Seats

Wheelchair Spaces

4-25

1

26 -50

2

51-150

4

151 - 300

5

300+ see 2010 Standards 221.2.1.

These are heoof
.Ri.o\l‘v P\SL_-MN\M ﬁa.r..eN

Lan, b& re airenged

s a&\w%m.&

Photo #:

* Reconfigure to add
wheelchair spaces

2.53

Are wheelchair spaces
dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

E\<mm DZO

ssansEsuu]]

These clostes caa fe
x%esf\,&;\«.\x &>V\ \‘P\\%\p\

¢ Reconfigure to disperse
wheelchair spaces

Institute for Human Centered Design
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Photo #:

e Alter for line of sight

2.54 Where people are expected to M\ D
. . Yes No
remain seated, do people in

wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

Photo #:

¢ Alter for line of sight

2.55 Where people are expected to
peop . P . Ef& Dzo
stand, do people in wheelchair

spaces have a clear line of sight
over and between the heads of
others in front of them?
[802.2.2.1,802.1.2.2]

Photo #:

B&A v% &\.\&x\w“\\ » Alter space

2.56 If there is a single wheelchair E\ D
. . Yes No
space, is it at least 36 inches

wide?
[802.1.2] Measurement:

A
o whedle haly
\?Tm\g..*‘ a¥

Mom on+ 3 min— Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57 If there are two adjacent e Alter spaces
wheelchair spaces, are they D<mm D No o
each at least 33 inches wide? y . .
[802.1.2] easurement:
1
Photo #:
2.58 If the wheelchair space can be » Alter space
entered from the front or rear, D<mm D No .
is it at least 48 inches deep? M . .
[802.1.3] easurement:
Y2l
Photo #;
2.59 If the wheelchair space can e Alter space
only be entered from the side, D<mm DZO % .
is it at least 60 inches deep? ﬁ | 1 N
(802.1.3] Measurement: 60"min = ”$
4 ..m n
v (A | ¥
Photo #:
2.60 Do wheelchair spaces adjoin, e Alter spaces
but not overlap, accessible _u<mm D No me_mwm&m/ o
routes? °
[802.1.4] v \ 4
35°min Photo #:

Institute for Human Centered Design
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2.61

Is there at least one
companion seat for each
wheelchair space?
[221.3]

D<mm D No
s

Cont be atrsngedd
when n@ded

Photo #:

* Add companion seats

2.62

Is the companion seat located
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?

(802.3.1]

D<mm DZo
oA

Photo #:

e Alter seating

2.63

Is the companion seat
equivalent in size, quality,
comfort and amenities to
seating in the immediate area?
[802.3.2]

D<mm DZO
e

Photo #:

* Add equivalent seating

Seating: Atdining mc_‘_ﬂm_nmm (restaurants, cafeterias, bars, etc.) and :o:-m_su_.oﬁﬁéo.}_ surfaces (libraries, conference 303_9 etc.)

2.64 Are at least 5%, but no fewer D<mm DZo Cant e &\,\\&\wm\ whon e Alter to provide
than one, of seating and N n m?\m\ accessible spaces
standing spaces accessible for Total #: .
people who use wheelchairs? .

[226.1] Wheelchair #:
Photo #:

2.65 ._m there m. route at _mm.ﬁ 36 Ef& Dzo * Widen route
inches wide to accessible .
seating? .

[403.5.1] Measurement:
\w ﬁ w\m !/
Photo #:

Institute for Human Centered Design
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2.66 At the accessible space(s), is ve. K. Qr«mc,@ we Ahegol * Alter surface height -

the top of the accessible Sfard q\uv\u\\\m\\u,\ .
surface no less than 28 inches .
and no greater than 34 inches | Me3surement: Ew es 1 Y Fo My
above the floor? \sE* s \ * s
[902.3] . $lor 0 )

theje fotle
Note: If for children, the top e 10 ’ 7o
should be no less than 26 18 7/
inches and no greater than 30 '
inches above the floor. Photo #:

2.67 Istherea clear floor space at e Alter table or work

least 30 inches wide by at least nfmm D No surface
48 inches long for a forward Measurement: * Add accessible table or
approach? \ﬁ\\ SpacdeS work surface
[305.3] gre 1277¢0 .

han 30 X 2
Does it extend no less than 17
inches and no greater than 25 D<mm DZO
inches under the surface? Measurement:
Is there knee space at least 27 D<mm D No
inches high and at least 30
) . Measurement:
inches wide?
[306.2, 306.3] e, -

RN 17"- 25"

Note: If for children, the knee
space may be 24 inches high. Photo #:

Seating: General - reception m_.ﬁmmm...im_&:m rooms, etc.

Institute for Human Centered Design
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2.68

Is there at least one space at
least 36 inches wide by at least
48 inches long for a personin a
wheelchair?

[802.1.2, 802.1.3]

D<mm D No

Measurement:

Priority 2 — Access to Goods & Services

Photo #:

|
_

* Move furniture and
equipment to provide
space

Benches - In locker rooms, dressin

2.69

In locker rooms, dressing
rooms and fitting rooms, is
there at least one room with a
bench?

[222.1, 803.4]

g rooms, fitting

D<mm D No

rooms This section does not apply to any

other benches. \_nmm. ﬁrxﬁz

Photo #:

\...QV .\nnm._.\ \,.{.. N \W .

« Add bench ¢p€” <%/
© Rl yees

2.70

Is there a clear floor space at
least 30 inches wide by at least
48 inches long at the end of
the bench and parallel to the
short axis of the bench?

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Does the bench have back
support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
the floor?

[903]

D<mm D No

Measurement:

D<mm D No

Measurement:

D<mm DZO

D<mm Dzo

Measurement:

* Move bench
* Replace bench
¢ Affix bench to wall

Institute for Human Centered Design
© 2016
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Photo #:
1
Check-Out Aisles — supermarkets, large retail stores, etc.
2,71 s the aisle at least 36 inches s Widen aisle
wide? D<mm D No : E .
[904.3.1] AN .
Measurement:
Photo #:
2.72 |s the counter surface of at . e Lower counter
. . D<mm Dzo s
least one aisle no higher than . .
38 inches above the floor? A\\A\ ) .
[904.3.2] Measurement:
Photo #:
2.73 Is the top of the counter edge ¢ Lower edge protection
.U . & D<mm D No € gep
protection no higher than 2 \\ .
inches above the counter \T.\ ! . .
surface? Measurement:
[904.3.2]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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* Alter check writing

2.74 If thereis a check writing
surface, is the top no less than D<mm D No surface
28 inches and no greater than >\\$ .
34 inches above the floor? Measurement: .
[904.3.3]
Photo #:
2.75 Ifthereis 3.03.32.. one . D<mm D No * Add sign
check-out aisle is there a sign .
with the International Symbol ML .
of Accessibility at the
accessible aisle?
Photo #;

[216.11]

-Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.

2.76

Is there a portion of at least
one of each type of counter
that is:

No higher than 36 inches above
the floor?

At [east 36 inches long?
[904.4.1]

az

D<mm D No

Measurement:

D<mm D No

Measurement:

Photo #:

* Lower section of counter
¢ Lengthen section of
counter

Institute for Human Centered Design
© 2016
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_

2.77 Does the accessible portion of D D * Alter accessible portion
the counter extend the same ves No .
depth as the counter top? \N\\\\ @
easurement.
[904.4] M t
Photo #:
2.78 Isthere a clear floor space at D< Dz » Reconfigure to provide a
least 30 inches wide by at least & © parallel or forward
48 inches long for a forward or \_\\Q approach
parallel approach? Parallel .
[904.4] Measurement: .
D Forward
Measurement:
Photo #:

Institute for Human Centered Design

© 2016
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2.79 For a parallel approach, is the D D * |f a paralle! approach is
ars Yes No ;
clear floor space positioned not possible, a forward
with the 48 inches adjacent to V4 \% ) approach is required
the accessible length of Measurement: ]
counter? .
[904.4.1]
Photo #:
2.80 For aforward approach: \\\ 8  Reconfigure to provide
knee clearance
Do no less than 17 and no D<mm Dzo .
greater than 25 inches of the °
clear floor space extend under | Measurement:
the accessible length of the
counter?
[306.2.2, 306.2.3]
Is there at least 27 inches D<mm D No
clearance from the floor to the
bottom of the counter? Measurement:
[306.3.1]
Photo #;
Food Service Lines - in cafeterias, salad bars, eat-in fast food establishments, etc.
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.81

Does at least one of each type
of self-service shelf or
dispensing device for
tableware, dishware,
condiments, food and
beverages have a forward or
parallel approach?

[904.5.1]

D<mm D No
D_no_)zm_d
D Parallel

Priority 2 — Access to Goods & Services

Photo #:

 Reconfigure to provide
approach

2.82

If there is an unobstructed
parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
{308.3.1]

D<mm Dzo

WA

Measurement:

Photo #:

* Lower shelf and/or
dispensing device

2.83

If there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
(308.3.1]

D<mm Dzo
~)A

Measurement:

Photo #:

» Lower shelf and/or
dispensing device

Institute for Human Centered Design
© 2016
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2.84

If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2]

D<mm D No
(A

Measurement:

Photo #:

 Lower shelf and/or
dispensing device

2.85

If there is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.2.1]

D<mm D No
e

Measurement:

Photo #:

 Lower shelf and/or
dispensing device

2.86

If there is an obstruction no
deeper than 20 inches with a
forward approach:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 48 inches above
the floor?

[904.5.1]

V(A
D<mm DZo

Measurement:

D<mm Dzo

Measurement:

Photo #:

* Reconfigure to provide
knee space

e Lower shelf and/or
dispensing device

Institute for Human Centered Design
© 2016
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* Reconfigure to provide

2.87 If the obstruction is no less A
than 20 inches and no greater \\\ knee space
than 25 inches deep with a « Lower shelf and/or
forward approach: dispensing device
Does clear floor space extend D<mm D No
under the obstruction thatis at | nreasurement:
least the same depth as the
obstruction?
Is the shelf or dispensing device D<mm D No
no higher than 44 inches above Measurement:
the floor? )
[904.5.1] Photo #:
2.88 |Ifthereis a tray slide, is the to _ . " ¢ Reconfigure
<. P D<mm Dzo [ &
no less than 28 inches and no Py Vet il | .
greater than 34 inches above \K . HLFR .
the floor? Measurement: g .
[904.5.2] [ ===}
L || 28”-34”
- L 4
Photo #:
D<mm DZO .
Photo #:
D<mm Dzo .
Photo #:

Institute for Human Centered Design
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The ADA Checklist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project

Building 9?;&%&\ Y RW&AW“&_“\&% Sfa,+

Location

Date

Surveyors

Contact Information

When toilet rooms are open to the public they should be accessible to people with

disabilities.
Institute for Human Centered Design #Fp,. ADA National Network
www.HumanCenteredDesign.org \ J  Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 3 - Toilet Rooms

Priority 3 — Toilet Rooms

Comments

Possible Solutions

3.1 If toilet rooms are available to
the public, is at least one toilet
room accessible? (Either one
for each sex, or one unisex.)

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks

Qmm Dzo

* Reconfigure toilet rooms

* Combine toilet rooms to
create one unisex
accessible toilet room

—-606.2. s Photo #:
e _
3.2  Arethere signs at inaccessible E mu.} _ o._m d @) .*/Jﬁ,. ' ¢ Install signs
toilet rooms that give directions D<mm ..Zo Am,._ s, @3\ 7\&%0? u.@h . %.ﬁr @m\\...w .n*&
to accessible toilet rooms? ONne &0..; o\ . \
[See 2010 ADA Standards for Hy w ns T¢T

Accessible Design ~ 216.8]

. (s :&oofoox
@ T{BM icap Aaaghle

Photo #:

Toilet fooss
pne \Q_q:.rﬁ% \%
He. sFher

33 If not all toilet rooms are
accessible, is there a sign at the
accessible toilet room with the
International Symbol of
Accessibility?

[216.8]

&<mm Dzo

Do not Ave fo be
w\,?a\\m .
The access: §le foles
yiom In 4ot fo be
| Photo #: L\,&,.\\m

* |nstall sign

LY

Accessible Route

3.4 Is there an accessible route to
the accessible toilet room?
[206.2.4]

Yes Dzo

B
&

e Alter route

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Photo #:

Priority 3 — Toilet Rooms

Signs at Toilet Rooms

_ * Install tactile sign

3.5 Do text characters contrast with
their backgrounds? D<mm E No * Relocate sign
[703.5] ’ +
Needs e
Are text characters raised? D<mm Ezo ® m.: na é
[703.2] grag
Is there Braille? D<mm This L7151 neel
[703.3] fo be bhrallle
Is the sign mounted: D<mm
On the wall on the latch side of
the door?
[703.4.2]
Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.
With clear floor space beyond D<mm Eﬂ_o
the arc of the door swing i | MMN%%“QQ“ *If constructed before
between the closed position Measurement: . 3/15/2012 and a person
and 45-degree open position, at |m=m_m. may approach within 3
least 18 x 18 inches centered on inches of the sign without
the tactile characters? * /ﬁ encountering protruding
{703.4.2] a.m?,.:.., i Hm.w%_..: objects or standing within
. the door swing, relocation
So the baseline of the lowest D<mm No not required
character is at least 48 inches Measurement:
above the floor and the
Institute for Human Centered Design www.ADAchecklist.org Priority 3 - Toilet Rooms
© 2016 Page 4
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baseline of the highest
character is no more than 60

Priority 3 — Toilet Rooms

Veed's

*If constructed before
3/15/2012 and mounted

inches above the floor? * Y m\ naey no higher than 60 inches
[703.4.1) w ..J to the centerline of the
60" max sign, relocation is not
Note: If the sign is at double 48"min required
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf. Photo #:
Entrance
3.6 Is the door opening width at A ¢ |nstall offset hinges
least 32 inches clear, between D<mm Lo “HMIWN:BE b * Alter the doorway
the face of the door and the . ' \u .
stop, when the door is open 90 Measurement: Ai.\ma
degrees? '
(404.2.3] 3310
Photo #:
3.7 If there is a front approach to * Remove obstructions

the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the

D<mm D No

Measurement:

?MI opening

* Reconfigure walls
e Add automatic door
opener

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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floor surface of the
maneuvering clearance level
(no steeper than 1:48)?

E@ﬁ Dzo

Measurement:

Priority 3 — Toilet Rooms

[404.2.4] Photo #:
Leve
3.8 If the threshold is vertical is it * Remove or replace
no more than % inch high? E\<mm D No threshold
Measurement: *

Or Level .
No more than % inch high with D<mm Dzo
the top % inch beveled no
steeper than 1:2, if the Measurement: A& max e
threshold was installed on or Lewel e
after the 1991 ADA Standards .
went into effect (1/26/93)?
Or
No more than % inch high with
the top % inch beveled no D<mm D No
steeper than 1:2, if the Measurement: ) g

' 1/2” o
threshold was installed before f2max-~...
the 1991 ADA Standards went
into effect (1/26/93)? v!»u\cmh
[404.2.5, 303.2]
Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

3/4"max~{ .. Photo #:

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.9

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

|

D<mm D No

D<mm a\zo
E<mm Dzo

pusH

Photo #:

* Replace inaccessible
knob with lever, loop or
push hardware

e Add automatic door
opener

3.10

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

D<mm Dzo

Measurement:

43 in

Photo #:

* Change hardware height

3.11

Can the door be opened easily
(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

_H_<mm _H_zo

Measurement:

bLbs

Photo #:

» Adjust or replace closers

¢ Install lighter doors

* |nstall power-assisted or
automatic door openers

3.12

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

D<mm Dzo

Measurement:

AseC

Photo #:

» Adjust closer

Institute for Human Centered Design
© 2016
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3.13

If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

D<mm Dzo

Measurement:

NA

48"min

i i
-_

[}
I . 1
L te— 48"'min —»
ke ] ]

' '
i [}

.....ra J _,.._n.. .
3 3
. ¥

Treras

or

L.

]
i
¢
]

Photo #:

¢ Remove inner door
* Change door swing

3.14

If there is a privacy wall and the
door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.2.4]

D<mm DZO

Measurement:

N

o]

_. 48"min

g 42" min —

L ;

privacy wall

Photo #:

* Reconfigure space

Institute for Human Centered Design
© 2016
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Priority 3 — Toilet Rooms

3.15 Ifthereis a privacy wall and the
door swings in, is there at least
24 inches of maneuvering
clearance beyond the door
latch side and at least 48 inches
to the privacy wall if there is no
door closer or at least 54 inches
if there is a door closer?

[404.2.4]

D<mm Dzo

Measurement:

A

privacy wall

Photo #:

* Reconfigure space

In the Toilet Room

Child Plokrm

3.16 Isthere a clear path to at least D< E N * Remove obstructions
one of each type of fixture, e.g. es ° _ _ Zm&& mb .+o be .
lavatory, hand dryer, etc., that y . \ 0\_ 2 .
is at least 36 inches wide? mhmmc_..mBm_.;. N\oue
[403.5.1] e
Photo #:
3.17 Is there clear floor space D ¢ Move or remove
available for a person in a Yes D No : : artitions, fixtures or
— 60”min — P ,
wheelchair to turn around, i.e. E : objects such as trash
a circle at least 60 inches in Measurement: £ cans
diameter or a T-shaped space : CH °
within a 60-inch square? mo > ." "| - .
e N A 2 i “u |me|m|..“
«36"min !
Photo #:

Institute for Human Centered Design
© 2016
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Priority 3 — Toilet Rooms

3.18 In asingle user toilet room if * Reverse door swing
the aoom« swings in and over a D<mm Dzo e Alter toilet room
clear floor space at an .
accessible fixture, is there a Measurement:
clear floor space at least 30x 48 | 20X (& V
inches beyond the swing of the
door?
[603.2.3 Exception 2] Photo #:
3,19 If the mirror is over a lavatory _ ( * If installed before
or countertop, is the bottom D<mm D No .ﬁw moY & mirtdY 3/15/2012 and th
edge of the reflecting surface bottom edge of the _
no higher than 40 inches above _<_mhmmc_‘m.3m3ﬂ - & owst reflecting surface is no
the floor? 14 v higher than 40 inches
above the floor, lowering
or the mirror to 35 inches is
If the mirror is not over the D<mm D Nol ... ] notrequired
lavatory or countertop, is the a e
bottom edge of the reflecting | \ 1< rement: 40" max ® Lower the mirror
surface no higher than 35 R o Add another mirror
inches above the floor?* >> .
[603.3] \
Photo #:
3.20 |Ifthereis a coat hook, is it no D<mm EAO e Adjust hook
less than 15 inches and no * Replace with or provide
greater than 48 inches above additional accessible
the floor?* Measurement: hook
[603.4] kA : .
48"max * If installed before
3/15/2010 and the clear
Hmw:_: floor space allows a
¥ parallel approach, the
coat hook may be 54
Photo #: inches above the floor.

Institute for Human Centered Design

© 2016
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Lavatories The 2010 Standards refer to sinks in toilet roo :,_\mmm lavatories.
3.21 Does at least one lavatory have D< _H_ N . . \QQ OWQ@\*Q * Alter lavatory
a clear floor space for a forward < © - 48"min > Q/. _Oﬁ TﬁT@yﬁ\.ﬂ/ e Replace lavatory
approach at least 30 inches . ; T . \u .
wide and 48 inches long? Measurement:
(606.2] 307 Y§
_ o Photo #:
3.22 Do no less than 17 inches and D<mm &Zo ZD MOUE. s Alter lavatory

no greater than 25 inches of the

?o% Lorn

* Replace lavatory

clear floor space extend under
the lavatory so that a person S
using a wheelchair can get close Y L
enough to reach the faucet?

Measurement:

Hwom.Nu -‘IHwtlwmtly
| e — Photo #:

Mou® @ _D+ .CQ,\, A s Alter lavatory

» Replace lavatory

3.23 Is the front of the lavatory or

counter surface, whichever is D<mm &Zo
higher, no more than 34 inches

above the floor? Measurement:

[606.3] BTN

Photo #:

3.24 Isthere atleast 27 inches
clearance from the floor to the
bottom of the lavatory that
extends at least 8 inches under

>>QQ®. ?Fp_m .CQQ%/ s Alter lavatory
* Replace lavatory

D<mm B\zo

Measurement:

the lavatory for knee : |
clearance? .WvJ _7\

[306.3.3]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.25

Is there toe clearance at least 9
inches high?
[306.3.3]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not
considered toe clearance.

D<mm g

Vo

A
)
min

s

o
]

)
e

‘max

48"

\N@% \b\n./.m\@mﬁ\/ * Alter lavatory

Photo #:

* Replace lavatory

3.26

Are pipes below the lavatory
insulated or otherwise
configured to protect against
contact?

[606.5]

D<mm E\zo

Photo #:

¢ |nstall insulation
* |nstall cover panel

3.27

Can the faucet be operated
without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate
the faucet no greater than 5
pounds?

[606.4]

D Yes Eﬂo

=

D<mm Dzo

Handles needs
Replac

d
¥\

Photo #:

» Adjust faucet
* Replace faucet

Soap Dispensers and Hand Dryers

Institute for Human Centered Design

© 2016
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3.28

Are the operable parts of the
soap dispenser within one of

the following reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no
higher than 44 inches above the
floor?

[308.2.2]

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

[308.2]

D<mm EZO

Measurement:
[
O£ 4 he arfl

D<mm DZO

Measurement:

2900/
D<mm Dzo

Measurement:

A

—

v H
l,nuc-mm.rvm 44"max

W}

~r i 48"max
- <20

/

Photo #:

Priority 3 — Toilet Rooms

 Adjust dispensers

* Replace with or provide
additional accessible
dispensers

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.29

Are the operable parts of the
hand dryer or towel dispenser
within one of the following
reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no
higher than 44 inches above the
floor?

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

[308.2]

Can the operable parts of the
hand dryer or towel dispenser
be operated without tight
grasping, pinching or twisting of
the wrist?

Is the force required to activate
the hand dryer or towel
dispenser no greater than 5
pounds?

[309.4]

D<mm Dzo

Measurement:

v

D<mm Dzo

Measur _.ﬁm:n

D<mm Dzo
S&in

Measurement:

_N<mm Dzo

B<mm Dzo

Measurement:

A<

4-20-25"9, 44"max

T © 48"max
<207

il

48"max

Photo #:

* Adjust dispensers

* Replace with or provide
additional accessible
dispensers

__\160\@\, *ﬁx\%\
m\.ﬁ\um?_ er

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 Standards refer to toilets as water closets.

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

* Move toilet

3.30 s the centerline of the water .
closet no less than 16 inches m<mm D No — * Replace toilet
and no greater than 18 inches ) | * Move partition
from the side wall or partition? _<_mmmc_‘m3m.3. . e
[604.2] Y :
16"-18"
F Photo #:
3.31 Is clearance provided around D<mm E\Zo ?TT O,A @.m.ﬁn \ Q«Q * If constructed before
i . 3/15/12, clearances
the water closet measuring at +D @m _Socm& /15/

least 60 inches from the side
wall and at least 56 inches from
the rear wall?*

[604.3.1]

Measurement:

56”min

e R

‘o make. mo?mwx

\

around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures (such as
lavatories, water closet
and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

e Alter room/compartment

for clearance

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

Photo #:

_D?olgﬂ “ children

* Adjust toilet height

3.32 Is the height of the water closet
no less than 17 inches and no D<mm D No » Replace toilet
greater than 19 inches above . s\\\\\
. A4
the floor measured to the top _<_mmmc_‘_m3m3. ..... HE\
of the seat? (b 1w q . . %ﬁ_ﬂ\&.\v 15
(604.4] 17-19" \\.\Nm\ K_mm\ oy .\vﬁv ,\T\\\N
_, Photo #: o ’ ’
3.33 Isthere agrab baratleast42 * |nstall grab bar

inches long on the side wall?

Is it located no more than 12
inches from the rear wall?

Does it extend at least 54
inches from the rear wall?
[604.5.1]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Is there at least 12 inches
clearance between the grab bar

D<mm Dzo

Measurement:

iy
D<mm Dzo

Measurement:

O inN
D<mm Dzo

Measurement:

SHIN
D<mm Dzo

Measurement:

AN

D<mm Dzo

< o 54”"min

>

- ——— 42"min ——>;

=y

max A
(e

)]

—

i

J
\

33"-36"

o ohsedd

 Relocate grab bar
* Relocate objects

\)h\,kh W\gb
- .\\b\.ﬂa.
BQ&\ M ms\ \ﬁ

L/ad %QSQ%\,\Q\NN\
betore 3157 7¢

* fe §ra b &.\S\w\

m&b \Qb\\. \21\& k\o

be Sﬁtwm\gw

Institute for Human Centered Design
© 2016
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1 % inches?

Measurement:

D<mm Dzo

Measurement:

D<mm Ezo

12"min

o

1%"min-

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space
requirements above and
below grab bars in the
1991 Standards

[609.3] Measurement:
Photo #:

3.34 _m there a grab bar at least 36 D<mm E\zo \Qmmh_.h\. %D\ ¢ |nstall grab bar

inches long on the rear wall? S * Relocate grab bar

Measurement: * Relocate objects

Does it extend at least 12 Oves o o min e,

inches from the centerline of & ¥

the water closet on one side mem:&%:ﬂ

(side wall)?

Does it extend at least 24 D<mm D No

inches on the other (open) Measurement:

side?

[604.5.2] _/>

Is it mounted no less than 33 Cves Do YE

inches and no greater than36 | Measurement:

inches above the floor to the o

top of the gripping surface? \\/.\P

[609.4]

Are there at least 12 inches D<mm D No =

clearance between the grab bar *

If constructed before
; ; 2% | Measurement:
and protruding objects above? CV/ 3/15/2012 grab bars do
\ not need to be relocated;

Are there at least 1% inches _H_<mm D No there are no space
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 17
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Priority 3 — Toilet Rooms

clearance between the grab bar

o Por

requirements above and

Measurement: .
and projecting objects below?* below grab bars in the
T 1991 Standards
Is the space between the wall D<mm D No 12%min
and the grab bar 1% inches? i (= )
(609.3] _/\_mmmcﬂwv:mm:# 1% ¥
F 1 Photo #:

3.35 If the flush control is hand ¢ Move control
operated, is the operable part D<mm D No €= —5) ¢ |nstall sensor with
focated no higher than 48 R I amm.hu override button no
inches above the floor? _<_mmch_.m,3m:ﬁ H | higher than 48 inches
(604.6] v/ ’ _>\ 48"max \l_ *

Photo #:

3.36 If the flush control is hand a * Change control
operated, can it be operated ves D No e Adjust control
with one hand and without = =) J
tight grasping, pinching, or
twisting of the wrist?

Is the force required to activate D<mm D No

the flush control no greater

than 5 pounds? Measurement:

[605.4] < SLbs Photo #:

3.37 Is the flush control on the open D< DZ .?n:,.f..:m L ?&\,.._.TS,\ * Move control
side of the water closet? €s 0 ) o

[604.6]

- open side -

Photo #:

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

place To. lef pager

3.38 s the toilet paper dispenser * If constructed before
located no less than 7 inches Clves Dno B ispen s&C 3/15/2012 dispenser
and no greater than 9 inches ) _does not need to be
from the front of the water _<_m.mmc_‘m3m3ﬁ. relocated if it is within
closet to the centerline of the ﬂﬁ V4 7 5 ‘reach from the water
dispenser?* “closet seaf; the 1991
[604.7] Standards do not specify

distance from the front
of the water closet
¢ Relocate dispenser
Photo #:
3.39 Is the outlet of the dispenser: ﬂv fec e ._‘.Q_. [e + * Relocate dispenser
E Nespln sor
outlet L4
Located no less than 15 inches D<mm D No - . H .
and no greater than 48 inches 4V 48"
above the floor? Measurement: D max
T— outlet
i_ ] — %
Not located behind grab bars? D<mm Dzo | f _H:ms
[604.7] A\ / * Photo #:

3.40 Does the dispenser allow D< D N Place Toilet * Adjust dispenser
continuous paper flow? €s ° ‘ > Y spensof » Replace dispenser
[604.7] A @ .

C Photo #:

Toilet Compartments (Stalls)

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities

341

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[604.8.1.2]

D<mm Dzo

Measurement:

No

Photo #:

w.?t

Priority 3 — Toilet Rooms

¢ Widen door width

3.42

if there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door

D<mm Dzo

Measurement:

18"min

60"’min

Photo #:

e Remove obstructions

3.43

Is the door self-closing?
[604.8.1.2]

D<mm Dzo
N

W T e Photo #:

* Add closer
* Replace door

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.44  Are there door pulls on both D< D No * If constructed before
sides of the door that are es 3/15/2012 door pulls do
operable with one hand and do not need to be added;
not require tight grasping aoo«._uc__n.,.‘ are not
pinching or twisting of the required in the 1991
wrist?* >> Standards
[(604.8.1.2]

* Replace hardware
L]
Photo #:

3.45 s the lock operable with one * Replace lock
hand and without tight D<mm D No ]
grasping, pinching or twisting of ]
the wrist?

[309.4] >>
Photo #:

3.46 Are the operable parts of the * Relocate hardware
door hardware mounted no less D<mm D No .
than 34 inches and no greater . .
than 48 inches above the floor? | Measurement: 0F----+ -

[404.2.7] >> ; ﬁ
34”- 48"
._‘ Photo #:

3.47 s the compartment at least 60 jI. &—————— * Widen compartment
inches wide? _.l.”_<mm D No JH@ .
604.8.1.1 : )

H H Measurement: + 60"min
Photo #:

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

i L * Widen compartment
3.48 : the water closet is wall hung, D<mm D No b ._.!\ \qu. BQQ\; P
is the compartment at least 56 i .
inches deep? . I .
[604.8.1.1] Measurement: _
«—— 56"min——»
Photo #:
e
3.49 If the water closet is floor _— ¢ Alter compartment
, D<mm D No k P
mounted, is the compartment sﬁ@ .
at least 59 inches deep? M ) i .
[604.8.1.1] easurement: #
-~ 4
whv < 59”min >
Photo #:
0
3.50 |If the door swings in, is the >\Q m\Tp “ [ * Reverse door swing

minimum required
compartment area provided
beyond the swing of the door
(60 inches x 56 inches if water
closet is wall hung or 59 inches
if water closet is floor
mounted)?

[604.8.1.1]

D<mm Dzo

Measurement:

]
]
1
f “.
i
- 56"0r 59"min ! |

Gpen toi let

Photo #:

e Alter compartment

Institute for Human Centered Design

© 2016
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ADA Checklist for Existing Facilities

Priority 4 — Additional Access

Based on the 2010 ADA Standards for Accessible Design

Project \w B\m_

Building \\\mﬁ w\%}w,\

Location

Date N \\N\ g

Surveyors \«gk \,h\ \o We §

%& 2. m“\i@& )

Contact Information £/)( \H‘m 3-D%7p

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design PP, ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 " www.ADAchecklist.org




ADA Checklist for Existing Facilities Priority 4 — Additional Access

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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ADA Checklist for Existing Facilities Priority 4 — Additional Access

-Priority 4 — Additional Access Comments Possible Solutions

Drinking Fountains

4.1  Does at least one drinking T s ppace (& &\o,b\\ *If installed before
fountain have a clear floor D<mm D No -~ \u w.w 3/15/2012, a parallel
space at least 30 inches wide x *@ m@ m\gﬁmg\m\ ) approach is permitted
at least 48 inches long centered and the clear floor space
in front of it for a forward is not required to be
approach?* centered
[See 2010 ADA Standards for
Accessible Design — 602.2)]

Measurement:

L3AX 60>

e Alter space
* Relocate drinking

fountain
¢ Install a drinking fountain
i Photo #: in another location
4.2 If there is a forward approach, e * Alter space
do no less than 17 inches and D<mm Ng ¢ Replace drinking fountain
no greater than 25 inches of the .
clear floor space extend under memc_._mBm:ﬁ
the drinking fountain? Rﬂ\ \f\
[306.2.2, 306.2.3]
Note: If the drinking fountain is
primarily for children’s use and
the spout is no more than 30
inches above the floor and no
more than 3 % inches from the
edge of the unit, a parallel
approach is permitted. Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 4 — Additional Access
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Priority 4 — Additional Access

pperable parte are

4.3 If the drinking fountain is no D< D N » Adjust drinking fountain
deeper than 20 inches, are the es ° s ol for Ao * Replace drinking fountain
operable parts no higher than " . .‘mno iAcAES 71 .

48 inches above the floor? mmmc_‘m.:..m: ) 3¢
[308.2.2] AV
Photo #:

4.4 If the drinking fountain is no D D » Adjust drinking fountain
less than 20 inches and no Yes No « Replace drinking fountain
greater than 25 inches deep, o
are the operable parts no Measurement:
higher than 44 inches above the 3¢ mwaQ@
floor? Lloo "

[308.2.2)
Photo #:

4.5 Can the control be operated a D * Change control
with one hand and without Yes No * Adjust control
tight grasping, pinching or d
twisting of the wrist?

Is the force required to activate
the control no more than 5 D<mm D No
pounds?
[309.4] Measurement:
<< 501859 Photo #:
4.6 Is the spout outlet no higher » Adjust drinking fountain
than 36 inches above the floor? D<mm D No * Replace drinking fountain
602.4 .
H ) Measurement:
Lo
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
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ADA Checklist for Existing Facilities

Priority 4 — Additional Access

4.7 Is the spout: * Adjust spout
* Replace drinking fountain

At least 15 inches from the rear _.._N<mm _H_ No .
of the drinking fountain?

Measurement:

16 /W

No more than 5 inches from the
front of the drinking fountain? D<mm Dzo
[602.5] 5%

Measurement:

I
w i Photo #:

4.8 If there is more than one _ D D  Adjust drinking fountain
drinking fountain, is there at Yes No * Install new drinking
least one for standing persons? @D,m\ B fountain for standing
[211.2] height

38" to 43" ¢
Is the spout outlet no lower D<mm D No
than 38 inches and no higher
than 43 inches above the floor? | Measurement:
[602.7] HO/'n Photo #:

4.9 If the leading (bottom) edge of e Adjust drinking fountain
the fountain is higher than 27 D<mm D No 2 * Replace drinking fountain
inches above the floor, does the  Add tactile warning such
front of the fountain protrude _,\_mmmc.ﬂmBm:d @ as permanent planter or
no more than 4 inches into the WP, :/\ B * partial walls
circulation path? } >27"

g\
[307.2] \.,\.,M, o Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
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Priority 4 — Additional Access

Public Telephones

4.10

Does at least one telephone
have a clear floor space at least
30 inches wide x at least 48
inches long for a parallel or
forward approach?

[704.2.1]

D<mm Dzo

M

* Move telephone
e Install new telephone for
clear floor space

Photo #:

4.11

Is the highest operable part of
the telephone no higher than
48 inches above the floor?
[704.2.2]

D<mm Dzo

Measurement:

A

* Adjust telephone

Photo #:

4.12

If the leading (bottom) edge of
the telephone is higher than 27
inches above the floor, does the
front of the telephone protrude
no more than 4 inches into the
circulation path?

[307.2]

_”_<mm Dzo

Measurement:

A

* Adjust telephone

Photo #:

Institute for Human Centered Design

© 2016

Priority 4 — Additional Access
Page 6
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Priority 4 — Additional Access

4,13

Does at least one telephone
have a volume control?

[704.3]

D<mm Dzo

M

[ -S

PRESS TO

CHANGE
VOLUME 3
LEVELS

Photo #:

* |nstall volume control

* Replace telephone with
one that has volume
control

4,14

Is the volume control identified
by a pictogram of a telephone
handset with radiating sound
waves?

(703.7.2.3]

D<mm Dzo

Photo #:

* Add pictogram

4.15

Does at least one telephone
have a TTY?
[217.4.1]

Note: TTY’s are devices that
employ interactive text-based
communication through the
transmission of coded signals
across the telephone network.
They are mainly used by people
who are deaf and/or cannot
speak.

D<mm Dzo

Photo #:

e Install TTY

4.16

Is the touch surface of the TTY
keypad at least 34 inches above
the floor? [704.4.1)

Note: If a seat is provided, the
TTY is not required to be 34
inches minimum above the
floor.

_U<mm Dzo

Measurement:

/X

Photo #:

* Adjust height of TTY

Institut
© 2016

e for Human Centered Design

www.ADAchecklist.org

Priority 4 — Additional Access
Page 7
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Priority 4 — Additional Access

4.17

Is the TTY identified by the
International Symbol of TTY?

[703.7.2.2]

D<mm Dzo

Photo #:

* Add symbol

4.18

Do signs that provide direction
to public telephones also
provide direction to the TTY?
[216.9.2]

D<mm Dzo

nA

Phone| | Y aee

Photo #:

e Add signs

4.19

Do telephones that do not have
a TTY provide direction to the
TTY?

[216.9.2]

D<mm Dzo
N

Photo #:

* Add signs

Fire Alarm Systems

4.20

If there are fire alarm systems,
do they have both flashing
lights and audible signals?
[(702.1)

wam D No

Photo #:

* |nstall audible and visual
alarms

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
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JUNIOR PRO COACHES
AND PARENTS

PLEASE RESPECT THAT THE COUNTY
DOESN’T PROVIDE A MAINTENANCE
PERSON TO CLEAN UP AFTER YOUR
CHILDREN. PLEASE SUPERVISE THEM
AND ENCOURAGE THEM TO CLEAN UP
AFTER THEMSELVES AND DON’T TRASH
THE BATHROMS.

THANK YOU
HEAD START}VIANAGEMENT

Cleaned for
birthday party
Saturday.
Please keep
clean ©
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

Project

Building \m “r * \ oy e
R o e g

Location

Date \X%\,Q\ \m 206L0

Surveyors \m& \m \\% b & \\

B R e M P P T A e

Contact Information %\k\( J¢3 -2 JZe

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design #PF: ADA National Network
www.HumanCenteredDesign.org . } Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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ADA Checklist for Existing Facilities

11

Priority 1 - >_u._2omn_._ & Entrance

Is there at least one route from _ .<mm D No

site arrival points (parking,

passenger loading zones, _uc_u__n

sidewalks and public
transportation stops) that does
not require the use of stairs?
[See 2010 ADA Standards for
Accessible Design —206.2.1]

If yes, location
of route:

Priority 1 - Approach & Entrance

Comments

Photo #: /, Ly 3 ) 4

Possible Solutions

e Add a ramp

» Regrade to 1:20
maximum slope

* Add a lift if site
constraints prevent other
solutions

Parking Accessible parking spaces should be identified by size, access aisle and signage.

1.2 If parking is provided for the Blyes ] No| Total Spaces >omnmwmmc_o \m 9-27 </ ¥ 2 . xmno.:m.mcﬂm. by
public, are an adequate number paces , , .u\\ repainting lines
of accessible spaces provided? 1-25 1 \w\u) \.&w?m,mx .
Total #:
[208.2] 26-50 2 *
= T
Accessible &.Q 51-75 3
76 - 100 4
100+ see 2010 Standards 208.2 Photo #: 3 , {x ,HM 4
1.3 Of the accessible spaces, is at *For every 6 or fraction of 6 parkin * If constructed before
P mfwm D No y P &

least one a van accessible
space?*
[208.2.4]

spaces required by the table above,
at least 1 should be a van accessible

space.

Photo #: r\.

3/15/2012, parking is
compliant if at least 1 in
every 8 accessible spaces
is van accessible

* Reconfigure by
repainting lines

1 Jeve | ¢ufrince

Court Aouse

Institute for Human Centered Design
© 2016

www.ADAchecklist.org Priority 1 — Approach & Entrance

Page 3
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Priority 1 - Approach & Entrance

14 Are accessible spaces at least 8 D< Ezo _ u_.\%x 4 ;a\ #o .\h ¢ 1" | « Reconfigure by
feet wide with an access aisle at es s g ¢ Am vy 3 J\\ repainting lines
least 5 feet wide? " . W Are un \ / .
[502.2, 502.3] gasurement: P
ol them ) |pefhen wer
Note: Two spaces may share an Gre o4 / \ ;
access aisle. Check state/local Lor aré » hotv
" ¢
requirements; some specify 2 eFAs \\
that each space have its own iy \m&x. W, \ﬁ <—— 8'min —»<5'min> _
aisle. - shaly Photo #: J
15 Is the van accessible space: » Reconfigure to provide
van-accessible space(s)
At least 11 feet wide with an mfwm D No .
access aisle at least 5 feet .
wide? _<_mm\m_.__‘m3moﬁ
At least 8 feet wide with an D<mm D No
access aisle at least 8 feet
wide? Measurement:
[502.2) Photo #: £
1.6 Is at least 98 inches of vertical » Reconfigure to provide
clearance provided for the van D“mm D No van-accessible space(s)
accessible space? 4 \.» .
[502.5] Measurement: o
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
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ADA Checklist for Existing Facilities Priority 1 — Approach & Entrance

o Mark access aisles

1.7 Are the access aisles marked so
. L m<mm D No
as to discourage parking in

them? [
[502.3.3]

Note: The marking method and
color may be addressed by 1

state/local requirements. area to be marked—" Photo #: 3 Lo
1.8 Is the sl f the accessible ‘ ) V4 e | « Regrade surface
s A.wmo_omo e accessi . Efwm EZO 4\\.N { aud ?\\;&\ws.{% g
parking spaces and access aisles o
no steeper than 1:48 in all - W ¥ § .
directions? Measurement: 1 are "
[502.4]

Photo #“-w\ o,

Create accessible route

1.9 Do the access aisles adjoin an
_ m_fwm D No Relocate accessible space

accessible route?
[502.3]

1.10 Are accessible spaces identified Install signs
with a sign that includes the D<mm m No
International Symbol of

Accessibility?

Is the bottom of the sign at D<mm D No
least 60 inches above the

ground? Measurement:
[502.6}

Note: The International Symbol
of Accessibility is not required

on the ground. Photo #: w‘ 7, 5

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 5
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Priority 1 — Approach & Entrance

1.11

Are there signs reading “van
accessible” at van accessible
spaces?
[502.6]

E<mm Dzo

VAN

ACCESSIDLE

Photo #: _..\

¢ [nstall signs

1.12

Of the total parking spaces, are
the accessible spaces located
on the closest accessible route
to the accessible entrance(s)?
[208.3.1]

Note: If parking serves multiple
entrances, accessible parking
should be dispersed.

E<mm Dzo

Photo #:3, '

» Reconfigure spaces

Exterior Accessible Route

1.13

Is the route stable, firm and
slip-resistant?
[302.1]

E<mm Dzo

Photo #: 2, Y~ |

¢ Repair uneven paving

* Fill small bumps and
breaks with patches

* Replace gravel with
asphalt or other surface

1.14

Is the route at least 36 inches
wide?
[403.5.1]

E<mm Dzo

Measurement:

.VM/\\

36"min

/

e Change or move
landscaping, furnishings
or other items

e Widen route

Institute for Human Centered Design
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Priority 1 — Approach & Entrance

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

\,.\@,sct\u
406
"

) ) 1] )
r.ma‘,amx.le 48" min —e2 :..:mx.vm
1

|

]
1
IR g o

Photo #: c 3, ¥

1.15 If the route is greater than 200 | D< Dzo \_\b‘\ 900 / /o A » Widen route for passing
feet in length and less than 60 | >\mm _ J space
inches wide, is there a passing _ \\Q ]
space no less than 60 x 60 Measurement: d
inches? )
[403.5.3] _.
J_..|8:35
— — Photo #: ~
1.16 |If there are grates or openings ;\o (G +n ¢ * Replace or move grate
on the route, are the openings D<mm u No| - N .
no larger than % inches? " )\\\\HJ . . . .
easurement:
Is the long dimension
perpendicular to the dominant D<mm D No
direction of travel?
[302.3]
Photo #:
1.17 Is the running slope no steeper e Regrade to 1:20 max.
than 1:20, i.e. for every inch of E,\mm D No .
height change there are at least .
20 inches of route run? Measurement:
[403.3] \ SRS
Note: If the running slope is .H* _m\\ \.i
steeper than 1:20, treat as a
ramp and add features such as »&. c\ g
edge protection and handrails. “ot Pl Photo #: |

Institute for Human Centered Design
© 2016
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: ¢ Regrade to 1:48 max.
1.18 s the cross slope no steeper mfmm D No g
than 1:48? .
[403.3] o
Measurement:
lesc Fhay

74

Photo #: \

Curb Ramps
¢ Install curb ramp

1.19 If the accessible route crosses a
. D<mm _H_ No
curb, is there a curb ramp?

[402.2] B\\m

L]

Photo #: |, 3,

» Regrade curb ramp

1.20 Is the running slope of the curb
ramp no steeper than 1:12, i.e. Cves Dno

for every inch of height change
there are at least 12 inches of
curb ramp run?

[406.1, 405.2]

Measurement:

Photo #:
1.21 Is the cross slope of the curb * Regrade curb ram
. P D<mm D No & P
ramp, excluding flares, no —_——————— 1 .
steeper than 1:48? 48 min " .
[406.1, 405.3] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 - Approach & Entrance
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e Widen curb ramp

1.22 Is the curb ramp, excluding
flares, at least 36 inches wide? D<mm D No

[406.1, 405.5]

Measurement:

Photo #:

* Reconfigure
» Add ramp flares

1.23 Atthe top ofthe curbrampis
there a leve! landing (slope no D<mm D No

steeper than 1:48 in all |
directions) that is at least 36
inches long and at least as wide
as the curb ramp?

[406.4]

Measurement:

If there are curb ramp flares, D<mm Dzo
are the slopes of the flares no

steeper than 1:10, i.e. for every
inch of height change there are
at least 10 inches of flare run?
[406.3]

Measurement:

Photo #:

* Add ramp flares
* Regrade flares

1.24 If the landing at the top is less
than 36 inches long, are there D<mm D No

curb ramp flares?

Are the slopes of the flares no D<mm D No
greater than 1:12, i.e. for every

inch of height change there are | Measurement:
at least 12 inches of flare run?
[406.4]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25 Ifthereisarampisit at least 36 % * Alter ramp
X
inches wide? ..<mm D No .
405.5 ¥
H ) Measurement:
Note: If there are handrails, Y
measure between the Jr i
handrails.
Photo #: f
1.26 Is the surface stable, firm and * Resurface ramp
slip resistant? _ Efwm D No .
[405.4] ﬂ .
R Photo #: ? p\f‘w\ Y
1.27  For each section of the ramp, is * Relocate ramp

the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
than 6 inches with a slope no
steeper than 1:10 are
permitted when such slopes are
necessary due to space
limitations.

mfwm _H_zo

Measurement:

/) 1F

\

12 min

Photo #: \

e Lengthen ramp to
decrease slope

Institute for Human Centered Design
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1.28 Is there a level landing that is at e Alter ramp
least 60 inches long and at least ¢ Relocate ramp
as wide as the ramp: .
N/
At the top of the ramp? m<mm D No ~60 _Um:n:—.“m widths ﬂ“ﬁ‘_mﬁ
e at least equal to
Measurement: rampiwigth
/4
E x 101
\/
At the bottom of the ramp? E<mm D No
[405.7.2, 405.7.3]
_,\_mmm&-.mBm:ﬂ\
~ ./ /
VL x 72 Photo #: [ 2
1.29 Isthere a level landing where e Alter ramp
the ramp changes direction that Efwm D No * Increase landing size
is at least 60 x 60 inches? M N o
[405.7.4] mmmm\ﬂms.gm:ﬁ.\\
{6X 7%
Photo #: | s
1.30 If the ramp has a rise higher » Add handrails
. P a rise nighe E<mm Dzo
than 6 inches, are there ’ *
handrails on both sides? M . .
[405.8] mmwmc_‘me:ﬁ.
Lgs ”
Note: Curb ramps are not 0 /)
required to have handrails. 1 Photo #: ~

Institute for Human Centered Design
© 2016
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» Reconfigure or replace

1.31 Isthe top of the handrail ™
gripping surface no less than 34 .<mm DZo handrails
inches and no greater than 38 ) ._, » Adjust handrail height
inches above the ramp surface? Measurement: .
[505.4] w ,* "
Photo #: \_ L
7
1.32 Is the handrail gripping surface  Reconfigure or replace
continuous and not obstructed N“_<mm D No handrails
along the top or sides? [ .
[505.3] . .
if there are obstructions, is the _u<mm D No
bottom of the gripping surface
obstructed no greater than Measurement:
20%?
[505.8] Photo #: \
1.33  f the handrail gripping surface ¢ Replace handrails
is circular, is it no less than 1 % Efwm D No J
inches and no greater than 2 ) ]
inches in diameter? _/\_mmmc_.mB.\wsﬁ
[505.7.1] [ \
‘v
Photo #: \
1.34  If the handrail gripping surface * Replace handrails

is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

4”-6 &" perimeter

Institute for Human Centered Design
© 2016
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Is the cross section no greater
than 2% inches? D<mm D No

(505.7.2] Measurement:
Photo #:
1.35 Does the handrail: | \wo ttm s )17 * Alter handrails
: = T
mxﬁmsa at least 12 inches P ves [XIno \»\o . \it 9 .
horizontally beyond the top and | ~ \D
?
bottom of the ramps Measurement:
/v
Return to a wall, guard, or D<mm D No
landing surface?
[505.10.1]

Note: If a 12 inch extension
would be a hazard (in

circulation path) it is not ?3 ¥~.x~.\ &.Be\ o m&.\\\, )
required. Sicle o ) faehei owas Frevy| Photo#: @ r\

1.36 To prevent wheelchair casters | ol ﬂ \W from e\_ \?@.\Q\.\ * Add curb
and crutch tips from falling off: 4 o Add barrier

/s \%\k% \\‘&.\«& \\\\F\ * Extend ramp width

Does the surface of the ramp E\J\mm D No
extend at least 12 inches

beyond the inside face of the Measurement:
handrail?
Or

Is there a curb or barrier that Efmm D No
prevents the passage of a 4-
inch diameter sphere? Measurement:
[405.9.1, 405.9.2] Photo #: 7)

..\\.\V\S \Q\u m\, \.\w&_\o

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Entrance g&\w\w NJ 2V e \ \\\\3 ,\sa\.\né\ \w; u\ \\m?\

. _ . .
H.wu_ﬁ:mam_:m:qm:nm .xmamm_mioamxm_ﬁ
accessible? E<mm D No _ accessible

q;\?k Anid ¢utronce. | Designate an entrance
and make it accessible

joed fo \%eam&.w._ur » Ensure that accessible

1.38 If the main entrance is not D<mm D No

i
]
i_u:oﬁo #: \.._ T
ﬁ
accessible, is there an .m

alternative accessible entrance?
g Al haove it entrance can be used
Can the alternative accessible m<mm Dzo pun  Gfteism &y 7 independently and
entrance be used during the same hours as
independently and during the the main entrance
same hours as the main d
entrance? Photo #: m.. 7
7
1.39 Do all inaccessible entrances ~ | » Install signs
have signs indicating the D<mm mzo - * |nstall signs on route
location of the nearest .sn_rw._; before people get to
accessible entrance? = inaccessible entrances so
{216.6] that people do not have
e W to turn around and
retrace route
m Photo #: .
1.40 if not all entrances are s Install sign
accessible, is there a sign at the D<mm \ﬂ,zo .
accessible entrance with the .
International Symbol of
Accessibility?
{216.6]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1~ Approach & Entrance
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141

Is the clear opening width of
the accessible entrance door at
least 32 inches, between the
face of the door and the stop,
when the door is open 90
degrees?

[404.2.3]

M<mm Dzo

Measurement;

33"

— 32" min—s{T" w

Photo #: Mw

e Alter door
¢ nstall offset hinges

1.42

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the
ground or floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

mfmm Dzo

Measurement:

28"

%Nv 4

E.<mm D No

Measurement:

\% R@\

PR == T

118"min’,

3
B

Photo #: %

| » Remove obstructions

| » Reconfigure walls

| o Add automatic door
opener

1.43

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or

_U<mm Dzo

Measurement:

m<mm Dzo

Measurement:

Ji

\

1/4"max-e::-

* Remove or replace
threshold

Institute for Human Centered Design
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Priority 1 — Approach & Entrance

after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be

D<mm Dzo

Measurement:

1/2"max-={ .3

beveled. 3/4"max—~{ .3 Photo #:&

1.44 s the door equipped with * Replace inaccessible
hardware that is operable with \Efwm D No knob with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or e Add automatic door
twisting of the wrist? opener
Door handle? D<mm D No A 77
Lock (if provided)? E<mm D No
[404.2.7]

Photo #: %

Institute for Human Centered Design
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1.45 Are the operable parts of the } e Change hardware height
door hardware no less than 34 E<mm D No .
inches and no greater than 48 °
. Measurement:
inches above the floor or
ground surface? m w 4 - q
HbOh-N-NH wbs‘l hm-
Photo #: ¥
1.46 Ifthedoorhasacl , does it e Adjust closer
e doo a closer, does Efwm Dzo , j
take at least 5 seconds to close 5
from an open position of 90 A Py o
. Measurement: S0
degrees to a position of 12 N,
degrees from the latch? . &
(404.2.8] Jec T\\ﬁo..%
Photo #: &
1.47 |If there are two doorsin a ¢ Remove inner door

series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width
of the doors when swinging
into the space?

[404.2.6]

D<mm Dzo

Measurement:

48"min

or

I 1
! .

tre— 48”min —p!
1l

or

* Change door swing

Institute for Human Centered Design
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ii— 487'min —
) 9

h.- Photo #:
1.48 |If provided at the buildin » Replace or remove mats
P & _ M<mm D No P
entrance, are carpets or mats _ o
no higher than % inch thick? . .
(302.2] memcqmamzﬁ
Photo #: %
1.49 Are edges of carpets o t e Secure carpeting or mats
& arpe _..:..m.m E<mm Dzo © carpeting
securely attached to minimize at edges
tripping hazards? .
[302.2] °
Photo #: %
[ ]
D<mm D No .
Photo #:
_H_<mm Dzo ”
Photo #:

Institute for Human Centered Design
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Reploce  Flevator

>_uk Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

Based on the 2010 ADA Standards for Accessible Design

Project \\ml%\ \Wm\ m\\

36"min Building otet Howee . — Mk Nm\g\

_ _ Location

Date ,W.\\m.\w\U

Surveyors %%&\&\ \\%Q\,\ \\

Contact Information M‘\c_\\ M\%N . L3zpo

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design .7FP.: ADA National Network
www.HumanCenteredDesign.org { J Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 2 = Access to Goods & Services _ S s Comments Possible Solutions

2.1  Does the accessible entrance g D i * Create accessible route
. - Yes No
provide direct access to the .
main floor, lobby and elevator?
[See 2010 ADA Standards for .
Accessible Design — 206.4] Photo #: :\ /3 m

g

Interior Accessible Route

2.2 Are all public spaces on at least
P . P Efmm D No
one accessible route?

[206.2.4] _ .

Create accessible route

Photo#: / /, /3
.\.-

23 Is the route stable, firm and m< D N Repair uneven surfaces
es (o]

slip-resistant? ' .
[40.2,302.1] _ .

Photo #:

2.4 Is the route at least 36 inches \E< Dz "\\\w Srp > e \
es o] F4 2

Widen route
wide?

{403.5.1] § X X °
Measurement: \m\é aceE

Note: The accessible route can Sy
narrow to 32 inches min. for a {J\
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from

each other.

institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 3



ADA Checklist for Existing Facilities

[] ) 1] 1
2 ::,_mx.VTIam:Bm: IvT.N :Bmx.:“
]

1 ] 1

1

IR —

Priority 2 — Access to Goods & Services

Photo #: \\

2.5

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

D<mm DZO

Measurement:
|

Mast of +hese
hall ways are—
more thay g o

Photo #: \\

e Widen route for passing
space

2.6

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Efwm Dzo

Measurement:.

e |

0 Slowe. o7

il feve(

Photo #:

* Regrade

2.7

Is the cross slope no steeper
than 1:48?
[403.3]

D<mm Dzo

Measurement:

Photo #:

* Regrade

Institute for Human Centered Design
© 2016
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Do all objects on circulation

Priority 2 — Access to Goods & Services

Chalrs end beaches

» Remove object

D<mm &zo

2.8 . “
X " . .
paths through public areas, e.g. D<mm .zo " are [acel .Mﬂ hall, | » Add tactile warning such
fire extinguishers, drinking i y . \ ¢4 ;,Q as permanent planter or
fountains, signs, etc., protrude Measurement: | n‘ chairs ane cu ) partial walls
no more than 4 inches into the mu are \«m.\}&s.»é* o
? | .
path? ¢ ),m\ i*&‘\x\g“
i , ©,
) O O | Watel fowateck i
‘e
Yes No : S ¢ ¢ :
If an object protrudes more __ 7 N\\ NM \m% m\\w&\&
, . ! . Faom
ﬁ:ms.h inches, is z:.w bottom Measurement: _ e \N \sto nmu\ ¢
leading edge at 27 inches or ; . p o 10
lower above the floor? ! ey wﬁ%ez\v
i \\ r
[307.2] - rpel 13 &H\?k
! . c
or i 27'max (hortest \N\ &g K1 ou
D<mm DZO . - \Swa_.y \% v n\\\. r s
1
Is the bottom leading edge at [amiiroom] . 72 4
80 inches or higher above the | Measurement: .
floor? '
[307.4] “
' 0"'min
i
! | Photo #: [/
. A4 . i
2.9  Arethere elevators or platform m?.m mep + Aot \.%ci DA Install if necessary

lifts to all public stories?

Note: Vertical access is not
required in new construction or
alterations if a facility is less
than three stories or has less
than 3,000 square feet per
story, unless the facility is a
shopping center, shopping mall,

.Na\\\ &«»\

3rd 04 \\
\“\OQC\

qecess .&\V mﬁ\x anc

* Offer goods and services
on an accessible story

Institute for Human Centered Design
© 2016
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care provider, transportation

terminal, state facility or local

U_‘o*mmmmo:m_ommnmo*m:mm_ﬁ: A “
._ 7
government facility | Photo #: \N\ \m

Ramps

10  Iftherei ,is it at least __ . e Alter ram
2 fthereis aramp, isit at leas _U<mm Dzo >\\& \N\w \&\x\g OA ) p

36 inches wide?
[405.5]

Measurement:

Note: If there are handrails,
measure between the
handrails.

L\\m W \% ve | Photo #:

2.11 s the surface stable, firm and . * Resurface ram
. . D<mm Dzo >\\\n\ P
slip resistant? _ .
[405.4] .

Photo #:

2.12  For each section of the ramp, is D<mm Dzo >\\\w * Lengthen ramp to
the running slope no greater decrease slope
than 1:12, i.e. for every inch of * Relocate ramp
height change there are at least | M€asurement: .

12 inches of ramp run? 1

(405.2] e

12 min

=

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater

Institute for Human Centered Design www.ADAchecklist.org Priority 2 —- Access to Goods & Services
© 2016 Page 6
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as wide as the ramp:

than 6 inches with a slope no
steeper than 1:10 are permitted
when due to space limitations. Photo #:
2.13 Isthere a level landing that is at v \\$ . _ e Alter ramp
least 60 inches long and at least \ [ » Relocate ramp
1

_
At the top of the ramp? D<mm D No — _m:&:_m widths qﬂ:mﬁ _
Mmip, beatleast equal to

ramp width
Measurement:
At the bottom of the ramp? D<mm DZO
[405.7.2, 405.7.3]
Measurement:
Photo #:
2.14 Is there a level landing where ¢ Increase landing size
. & << D<mm DZO &
the ramp changes direction that .
is at least 60 x 60 inches? d
[405.7.4] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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o Add handrails

2.15 Ifth h ise high
m_.ma_u as a rise higher D<mm Dzo
than 6 inches are there

handrails on both sides?
[405.8]

Measurement:

if greater than 6"

Photo #:

216 Is .H:m. top of the handrail D<mm D o >\\m_\ * Adjust handrail height
gripping surface no less than 34 .
inches and no greater than 38
inches above the ramp surface? |
[505.4]

[ )
Measurement: a

Photo #:

_
M
_
__
|
|
|
|

* Reconfigure or replace

2.17 s the handrail gripping surface
D<mm DZo handrails

continuous and not obstructed
along the top or sides?

[505.3] D<mm Dzo

If there are obstructions, is the
bottom of the gripping surface | Measurement:
obstructed no more than 20%?
[505.6]

Photo #:

e Replace handrails

2.18 If the handrail gripping surface
B o ErippIng ’ D<mm Dzo
is circular, is it no less than 1 %4

inches and no greater than 2
inches in diameter?
[505.7.1]

[ ]
Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.19 [f the handrail gripping surface » Replace handrails

is non-circular: o
[ ]
Is the perimeter no less than 4 D<mm D No
inches and no greater than 6%
. Measurement:
inches?
. - 4”-6 %" perimet
Is the cross section no greater D<mm Dzo perimeter
than 2% inches in diameter?
[505.7.2] Measurement:
| Photo #:
2.20 Does the handrail: |* Alter handrails

_ N \1 | ®
Extend at least 12 inches h D<mm DZO .

horizontally beyond the top and | peasurement:
bottom of the ramp?

Return to a wall, guard, or D<mm D No
landing surface?
[505.10.1}

Note: If a 12” extension would
be hazardous (in circulation

path), it is not required Photo #:

e Add curb
» Add barrier
» Extend ramp width

2.21 To prevent wheeichair casters
and crutch tips from falling off:

Does the surface of the ramp D<mm Dzo
extend at least 12 inches

beyond the inside face of the Measurement:
handrail?

0
' D<mm Dzo

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 9
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Is there a curb or barrier that \t\\w
prevents the passage of a 4- Measurement:

inch diameter sphere? _
[405.9.1, 405.9.2] Photo #:

Elevators — Full Size & LULA (limited use, limited application) LULA elevators,are often used in alterations.

2.22 |Ifthere s a full size or LULA \.\\ Gs.&&.n. ?H &ﬁ * Change call button
elevator, are the call buttons E.<mm Dzo MI# V\‘A iz height
no higher than 54 inches above i ] .
the floor? ey skl N 4 .

[407.2.1.1] (3" outuncte 54"max
387 ineide
= Photo #:

2.23 Ifthereis a full size or LULA \.\\ 7 : . * If constructed before
elevator, does the sliding door D<mm Dzo h\ \N.k k&\« xv& \\ 3/15/2012 and manually
reopen automatically when %%@) \\%%\n.\ operated, the door is not
obstructed by an object or _ required to reopen
person?* automatically
[407.3.3] _w m

e Install opener
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services

© 2016 Page 10



ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

2.24

If there is a LULA elevator with
a swinging door:

Is the door power- operated?

Does the door remain open for
at least 20 seconds when
activated?

[403.3.2]

D<mm Dzo
D<mm Dzo

Time:

Ao

.

v

\3\&3 \\ 0"

Photo #:

» Add power operated
door
e Adjust opening time

2.25

If there is a full size elevator:

Is the interior at least 54 inches
deep by at least 36 inches wide
with at least 16 sq. ft. of clear
floor area?

Is the door opening width at
least 32 inches?
[407.4.1 Exception]

D<mm Dzo

Measurement:

D<mm D No

Measurement:

3%y " = @by ink

Vs

16— 36" min—»

16 sq.ft.min 54"

|5 32"min k-

pus \\\&.\N H.

A

min

Photo #:

* Replace elevator

2.26

If there is a LULA elevator, is
the interior:

At least 51 inches deep by 51
inches wide with a door
opening width of at least 36
inches?

Or

At least 54 inches deep by at
least 36 inches wide with at
least 15 sq. ft. of clear floor
area and a door opening width
of at least 32 inches?
[408.4.1 Exceptions 1 and 2]

D<mm DZO

Measurement:

D<mm Dzo

Measurement:

o |

m#:
min

| —14—36"min

.Almp\.a___._l.

or|

4—36"min—p

15 sq. ft.
min

mA..=
min

|54 32" min

Photo #:

* Replace elevator

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Page 11




ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

¢ Change control height

2.27 If there is a full size or LULA
elevator, are the in-car J
controls: i e
—
{
No less than 15 inches and no ﬂfwm D No
i b th 48" max
mﬂum%_..n.w_. 48 inches above the _,\_mmmc_.m:vm:ﬁ A
! ! 15" mi
.nw .W - 1%3__._
Or Or _
N7
Up to 54 inches above the floor m<mm D No
for a parallel approach? o “_
[408.4.6, 407.4.6.1] Measurement |
w% i [
54" max _
15 |
min
0y |
Photo #:
2.28 If there is a LULA elevator, are X ’ Dz * Reconfigure controls
the in-car controls centered on es ° o
a side wall? o
[408.4.6] me\mﬂqum:ﬁ
29
Photo #:
2.29 |If there is a full size or LULA @ [own gue? | * Add raised characters

elevator:

Are the car contro! buttons
designated with raised
characters?

Are the car control buttons
designated with Braille?

D<mm D No

D<mm Dzo

%\&\
iy 4
.

Fon FY

loors

¢ Add Braille

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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[407.4.7.1, 703.2] Photo #:

2.30 |If thereis a full size or LULA D D >\\% * Install audible signals
. Yes No
elevator, are there audible .
signals which sound as the car
passes or is about to stop at a
floor?
[407.4.8] Photo #:

2.31 Ifthereis a full size or LULA [ _ _ * Install signs
elevator: \_\\\% * Change sign height

Is there a sign on both door D<mm E No .
jambs at every floor identifying
the floor?

Is there a tactile star on both D<mm mzo
jambs at the main entry level?

Do text characters contrast D<mm E No

with their backgrounds?

Are text characters raised? D<mm E No

Is there Braille? D<mm mzo * |f constructed before
3/15/2012 and mounted

Is the sign mounted between D<mm E\Zo no higher than 60 inches

48 inches to the baseline of the to the centerline of the

lowest character and 60 inches | Neasurement: sign, relocation is not

to the baseline of the highest required

character above the floor?*

[407.2.3, 408.2.3] Photo #:

Platform Lifts

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 _ Page 13
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Priority 2 — Access to Goods & Services

2.32 If aliftis provided, can it be D< mz \P\Nc yay \Q\m\.\m\%\m& * Reconfigure so
used without assistance from es ° . independently operable
others? Doer 1< &m\u?\ ) *

[410.1] & .
and necok Ao 9
be [od oL &

Photo #: | 2 ) \@

2.33 Is there a clear floor space at S | * Remove obstructions

least 30 inches wide by at least D<mm I No .
48 inches long for a person i . )
using a wheelchair to approach easurament:

and reach the controls to use
the lift? G ¥
[410.5] clo sl T .
“30"min o Photo #: [ /3

2.34  Are the lift controls no less ) ¢ Change control height
than 15 inches and no greater _ .<mm Dzo _ J
than 48 inches above the floor? __ M o __ .

(410.5] | Measurement: I’ Tl .

_ 4 = t._ 4
2 [ sz
_ W '_M_..w I
2 Photo #: / -\\ (3
2.35 Isthereaclearfloorspaceat | 1. I, | = E— * Replace lift
least 36 inches wide by at least D<mm mzo ] .
. . e \ 3 .
48 inches long inside the lift? Measurement: \ 36 " min
[(410.3] 3 .\ ’ % w Y AN
x "~ leaae48” min
0
Photo #: \ @

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services

2.36 If thereis an end door, is the
clear opening width at least 32
inches?

[410.6]

WM Yes Dzo

Measurement:

3F°

e Alter door width

Photo #:/ 2
2.37 If thereis a side door, is the _ R e Alter door width
clear opening width at least 42 _ D<mm D No \,\,\ % 1 » .
inches? M o P . o
_HN_.HOGH easurement: z 42”min
.41
Photo #:

mmm:m “Tactile characters” are read using touch, i.e. raised chara

2.38 |If there are signs designating
permanent rooms and spaces
not likely to change over time,
e.g. room numbers and letters,
room names, and exit signs:
[216.2]

Do text characters contrast
with their backgrounds?
[703.5]

Are text characters raised?
{703.2]

is there Braille?
[703.3]

Is the sign mounted:

D<mm E\zo

D<mm EHZQ
D<mm E._\zo

cters and Braille.

VTS 354
. \\_H/_\J.__m_u RY

¢ Install tactile sign
o Relocate sign

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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ADA Checklist for Existing Facilities

On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

D<mm ®20

D<mm _”Mzo

Measurement:

D<mm E\zo

Measurement:

centered on
tactile characters

Priority 2 — Access to Goods & Services

Photo #:

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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Priority 2 — Access

to Goods & Services

2.39

If there are signs that provide
direction to or information

about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

D<mm E_\/_o
D<mm Eﬂ_o

Measurement:

LIBRARY I..

40”min

and O/omen

Photo #:

g * Install signs with
contrasting characters
* Change sign height

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

Men andd wWomean

i

2.40 Is the door opening width at * Install offset hinges
least 32 inches clear, between Cves WH_Zo ||||HT.4| g aalvm pesfroorms Ve bot4 » Alter the doorway
the face of the door and the _ : U “ v U otbher ..\M_.N. o These fiwe
. Measurement: | soc | L7. m . 0 /q<ce - :
stop, when the door is open 90 —— _ v redtroom LIE noeT
degrees? dloory are 35 hawdleepied reiteo”
[404.2.3] " T +ake Fthey oty
Lyl not have,fo
Photo #: \_.J_\xm\l\\w \%\%Pw Q&am\ .
/ j 7
2.41 |If thereis a front approach to NJ&NQ,«\C@ - 27 * Remove obstructions

the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

_u<mm @zo

Measurement:
\i\ oAfvors @&
o D\&Rm\\ &\\

s e hous
«U\Q%S &

'\

Excsp? resfroerm:

Clecf = 17"
B\Q\\)\\wi
%&,\.M\*\N\i /R

* Reconfigure walls
* Add automatic door
opener

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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On both sides of the door, is
the floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

%
_%mm mzo

Measurement;

Rl are [eve( except

\@h*\@é

v:oﬁoun\,h\\ ZM\h\ Sb e
\@ 20

2.42

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with i D<mm Dzo m

the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

__
w

D<mm D No

Measurement:

Measurement:

D<mm D No

Measurement:

1/4"max <=

1/2"max~-{ ..

///z
3/4"max-{

Menls rectrsom Awd
x&\@\ \G\KL WOMENS
does 10t The T
G\Q\A E@?}L \W&w\hbl
__x\x.wmcmwu%\\s Fhaf
e the Hhin black
Jirip Shat ve /724
A_\:«N

Wy ofher oD
%&‘QW %\6%\\3

A
Photo u;¢w \‘ﬂ \m\ﬁ\NL%

* Remove or replace
threshold

”\QTVv o FPrce
hes Conerate. S
*&é&?\g\ Hit
nead, remeV €5

Institute for Human Centered Design
© 2016
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Rooms and Spaces — stores, supermarkets, libraries, etc.

The clerk offiee s

2.47 Are aisles and pathways to E< D ! hﬁ | 4 * Rearrange goods,
goods and services, and to one es ° 3" awsle o/l others equipment and furniture
of each type of sales and M ) *_\n:.w_ cvel B are |
service counters, at least 36 easurement: o . .
inches wide? T.\tk@\u
[403.5.1)

)Y, 20
Photo #: [, )s7 1,17, )2
- \ - ’
2.48 Are floor surfaces stable, firm m D ¢ Change floor surface
. . Yes No
and slip resistant? °
[302.1] ) .
)by 17 1& 17 &
Photo # /)2, (3, 1% 14,
2.49 Ifthereis carpet: | \\Q cary W,Xu S * Replace carpet
_ E D w\ m\.\.‘ Poor+ o %\K tes .
Is it no higher than % inch? _ Yes No q . .
| Measurement: %''max

Is it securely attached along
the edges?
[302.2]

|

D<mm DZO

!

\) w\ﬁo\\m 1\.

b

13,1%%®

Controls — light switches, security and intercom systems, emergency/alarm boxes, etc.

2,50 Isthere a clear floor space at
teast 30 inches wide by at least
48 inches long for a forward or
parallel approach?

[305.3]

Are the operable parts no
higher than 48 inches above
the floor?*

[309.3, 308]

D<mm EZO

Measurement:

D<mm EZQ
\M.\\ Q\..N

Measurement:

52" B

Wu«. cutive 0fAce hai now

Photo #\\\ \_.,@ \c@\ \m\ /7

Only +he ClerK ared
bruibee o Fhice Aave
30" x Y8 Cor more
Floor space 4y s\\\mawm
\n\& t Switeh

Phofo I€, /b

* Change height of control

o 4

o k%‘\\ q7& N
(on pliaae e
becatee o#

*If constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches
above the floor

Institute for Human Centered Design
© 2016
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Fl

s _."30"min

Priority 2 — Access to Goods & Services

Photo #:
2.51 Can the control be operated M< Dz T) ey bgee /(e Nﬂ&( * Replace control

with one hand and without . wm J, ° oy il .
tight grasping, pinching, or .m: . 4 7 \mﬂw\ / \.m,_\&u .
twisting of the wrist? Sunfehes on up 4o yura 157
[309.4] +T.H Jeve ! or. \mtb

avce olol et +

.\ \ Y .\“235 u\_m

Cadha20) Photo #:

Seating: Assembly Areas — theaters, auditoriums, stadiums, theater style classrooms, etc.

2.52 Are an adequate number of
wheelchair spaces provided?
[221.2.1]

D<mm D No
/A

Total #:

Wheelchair #:

|

Ve la
# of Seats Wheelchair Spaces
4-25 1
26 -50 2
51-150 4
151-300 5

300+ see 2010 Standards 221.2.1.

Ausenbl
Fhke \K_\\@\

Photo #:

u\\m\.«w eres 1O
Preqs

e Reconfigure to add
4 | wheelchair spaces

<

Are wheelchair spaces
dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

2.53

D<mm D No

NuE S

i ssnsssnss v Vssunsus)

H SV NUEEE D
Sssasassues)
Sessssoas)
Ssssssnss

(UEENEFEERES
oo

m
[SEENE B RS,

* Reconfigure to disperse
wheelchair spaces

Institute for Human Centered Design
© 2016
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Photo #:

e Alter for line of sight

2.54 S\:mq.m people are mxumnﬁm.n_ to _ D<mm D No
remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

Photo #:

* Alter for line of sight

2.55 Where people are expected to ._
stand, do people in wheelchair D<mm Dzo m \\Q

spaces have a clear line of sight i
over and between the heads of
others in front of them?
[802.2.2.1, 802.1.2.2]

Photo #:

e Alter space

2.56 If thereis a single wheelchair v
e g : D<mm Dzo \,\\)
space, is it at least 36 inches

wide?
[802.1.2]

Measurement:

1
1
[
]
[
I
]
i
'
|
|
|
1
|
|
[
[}
[l
'
b

36 min—» Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57 [f there are two adjacent | D<mm D No \m\\%- ............. e Alter spaces
wheelchair spaces, are they ! ' .
each at least 33 inches wide? C .
(802.1.2] Measurement: AR !
| R T | photo #:
2.58 If the wheelchair space can be e Alter space
entered from the front or rear, | D<mm DZO v \% @ @ @ °
is it at least 48 inches deep? | Wi oo .
[802.1.3] Measurement: __ i ﬁ
@m w mwam,_as
|  R35
i t Photo #:
: _
2.59 If the wheelchair space can _ k\\ e Alter space
only be entered from the side, _ D<mm Dzo \& ....... % .
is it at least 60 inches deep? ﬁ . e
[802.1.3] | Measurement: 60"min = m %
==
Photo #:
2.60 Do wheelchair spaces adjoin, D D \N\\\ﬁ » Alter spaces
but not overlap, accessible Yes No | Accessibe,] iy .
Route it
routes? / ! % .
[802.1.4] =R
(il Photo #:

Institute for Human Centered Design
© 2016
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2.61 Isthere at least one e Add companion seats
. D<mm DZo \_\\\“v P
companion seat for each .

wheelchair space?
[221.3]

Photo #:

e Alter seating

2.62 Isthe noanm:_w: m.mmﬁ located D<mm Dzo
so the companion is shoulder-
to-shoulder with the person in
a wheelchair? _ m
[802.3.1] _

| Photo #:

2.63 Is the companion seat D D \A\\\ ¢ Add equivalent seating
. L . Yes No
equivalent in size, quality, o

comfort and amenities to | .
seating in the immediate area? m

(802.3.2] | Photo #:

Seating: At dining surfaces (restaurants, cafeterias, bars, ‘mﬂ_n.u and non-employee work surfaces (libraries, conference rooms, etc.)
2.64 Are at least 5%, but no fewer | 1/ T ; o7 . « Alter to provide
ounotewer | [, [y, | #[a Thers i< 1 pro

than one, of seating and s accessible spaces
& m}\ o F Rmk,m\ &.\3@& P

standing spaces accessible for Total #: ) :
people who use wheelchairs? ' pn +his \W ved .
Photo #:

[226.1] Wheelchair #:

\,\\\\, e Widen route

|

_

|

2.65 Isthere aroute at least 36 i
inches wide to accessible D<mm DZO |
seating? _
__

[403.5.1] Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.66 At the accessible space(s), is
the top of the accessible
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor.

“ D<mm ‘20

Measurement:

m\xmn&+._mxow &m,m\ﬂ&\_m\w%...\

ClerR Couaden 4 Wi
_ \d.m\?vxw\ cogsder ;s #34
Tr f*m & Couwner 05 ﬁ»\»
fosesior desfc €’
aud 707

|
20 _ !
Photo #: 'f, 13 :CS._ (&) |

e Alter surface :m\mmz
* Counters 17

Clerk) registes,
ans! Trut FEE ptHces
alt need #o 6
\;&N\:bm\ fr (€55

|\ Fhan

2.67 Isthere aclear floor space at
least 30 inches wide by at least
48 inches long for a forward
approach?

[305.3]

Does it extend no less than 17
inches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

[306.2, 306.3]

Note: If for children, the knee
space may be 24 inches high.

D<mm mzo

Measurement:

D<mm E.zo

Measurement:

D<mm n No

Measurement:

|

“77. 25

|
|
v :

Al #he roems 01
Ml Jeve! are o fFice
.\)b\ \:&h\«»h &&\.&f&:ﬁx
The comfers @& feo
Jish ank the ek aré

oy Py

9.0

e Alter table or work
surface

¢ Add accessible table or
work surface

Seating: General — reception areas; waiting rooms, etc.

Institute for Human Centered Design
© 2016
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2.68

Not axy of +4

N\N\.N rS enog k
£ Hhe o

any 9
Is there at least one space at

least 36 inches wide by at least
48 inches long for a personin a
wheelchair?

[802.1.2, 802.1.3]

nL o

D<mm EZO

Measurement:

'3 n\,b.wm xb}\m\ ?{Tﬁ\m\
f

room \S\

Fhie& S

3

gwuon es,

a E%N_whuh%«\. 17

bat HAe oflcer are \NL.\\.QW%\ Hor \abw&\m\ .\G

Priority 2 — Access to Goods & Services

Aaadlle one to fwo
\Qms\\k af b.\\«gm\
THere L\\mk;w\ o/
Lk\*\_&\ \J\ufh.w i @b\\

woyt

| Photo #“R \__w«x,ﬂﬂ \m\ /%, /610

* Move furniture and
equipment to provide
space

Benches — In locker rooms, dressin

2.69

In locker rooms, dressing
rooms and fitting rooms, is
there at least one room with a
bench?

[222.1, 803.4]

D<mm Dzo

foem

g rooms, fitting rooms This section does not apply to any other benches.
e |

Tl Jeves Aoer a9t feo |
any o these Tppes of |

Photo #:

» Add bench

2.70

Is there a clear floor space at |
least 30 inches wide by at least |
48 inches long at the end of
the bench and parallel to the
short axis of the bench?

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Does the bench have back
support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
the floor?

[903]

D<mm D No

Measurement:

D<mm D No

Measurement:

D<mm D No

D<mm DZo

Measurement:

7

20"- 2

e Move bench
* Replace bench
» Affix bench to wall

Institut
© 2016
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Photo #:
Check-Out Aisles — supermarkets, large retail stores, etc.
m _ . .
2.71 Is the aisle at least 36 inches i D D : \»\\\& _._ [ | » Widen aisle
. | Yes No ( |
wide? | 36"min |o
[904.3.1] ” .
Measurement:
Photo #:
2.72 Is the counter surface of at e Lower counter
. . D<mm DZO
least one aisle no higher than .
38 inches above the floor? °
[904.3.2] Measurement: _ .
_ Photo #:
2.73 Is the top of the counter edge ¢ lower edge protection
.v . & D<mm Dzo gep
protection no higher than 2 .
inches above the counter e
surface? Measurement:
[904.3.2]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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e Alter check writing

2.74 If there is a check writing D D
Yes No
surface

surface, is the top no less than
28 inches and no greater than
34 inches above the floor?
[904.3.3]

Measurement:

28"-34"

Photo #:

* Add sign

2.75 Ifthereis B.Oﬂm.%m: one . D<mm DZo
check-out aisle is there a sign |
with the International Symbol .
of Accessibility at the
accessible aisle?
[216.11] Photo #:

Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.

2.76 |s there a portion of at least * Lower section of counter
one of each type of counter ¢ Lengthen section of
that is: counter
No higher than 36 inches above D<mm Dzo
the floor? Measurement:
D<mm D No
At least 36 inches long?
[904.4.1] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.77 Does the accessible portion of D< Dz * Alter accessible portion
the counter extend the same es ° J
depth as the counter top? _ .
[904.4] [ Measurement:
Photo #;
2.78 Isthere aclear floor space at D< Dz » Reconfigure to provide a
least 30 inches wide by at least es ° parallel or forward
48 inches long for a forward or D approach
parallel approach? Parallel .
[904.4] Measurement: .
D Forward
Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 ~ Access to Goods & Services
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¢ |f a parallel approach is
not possible, a forward
approach is required

2.79 For a parallel approach, is the
P PP - D<mm Dzo
clear floor space positioned

with the 48 inches adjacent to
the accessible length of
counter?

[904.4.1]

Measurement:

Photo #:

» Reconfigure to provide
knee clearance

2.80 For aforward approach:

Do no less than 17 and no D<mm DZo
greater than 25 inches of the
clear floor space extend under | Measurement:
the accessible length of the
counter?

[306.2.2,306.2.3]

Is there at least 27 inches D<mm D No
clearance from the floor to the
bottom of the counter? Measurement:
[306.3.1]

Photo #:

Food Service _._:mml in wmﬁm‘_ﬁ_m‘:nw‘, wu_wn” _um_.m,ﬂ-_: *mmﬂ food establishments, etc.

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.81

Does at least one of each type
of self-service shelf or
dispensing device for
tableware, dishware,
condiments, food and
beverages have a forward or
parallel approach?

[904.5.1]

D<mm D No
D Forward
D Parallel

Priority 2 — Access to Goods & Services

Photo #:

 Reconfigure to provide
approach

2.82

If there is an unobstructed
parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

_ D<mm Dzo

Measurement:

Photo #:

¢ Lower shelf and/or
dispensing device

2.83

If there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

D<mm D No “\\\\*

Measurement:

Photo #:

« Lower shelf and/or
dispensing device

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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s Lower shelf and/or

2.84 If thereis an obstruction no
D<mm D No dispensing device

less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

(308.3.2]

Measurement:

Photo #:

e Lower shelf and/or

2.85 If there is an unobstructed
D<mm DZO dispensing device

forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
(308.2.1]

Measurement:

Photo #:

» Reconfigure to provide
knee space

* Lower shelf and/or
dispensing device

2.86 If there is an obstruction no
deeper than 20 inches with a
forward approach:

Does clear floor space extend D<mm D No |
under the obstruction that is at
least the same depth as the

|
Measurement: |
obstruction? f

Is the shelf or dispensing device D<mm D No

no higher than 48 inches above _
the floor? Measurement: *

[904.5.1]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.87 If the obstruction is no less VA * Reconfigure to provide
than 20 inches and no greater knee space
than 25 inches deep with a * Lower shelf and/or
forward approach: dispensing device

Does clear floor space extend D<mm D No
under the obstruction that is at
least the same depth as the
obstruction?

Measurement:

Is the shelf or dispensing device D<mm D No
no higher than 44 inches above
the fioor?

[904.5.1]

Measurement:

Photo #:

2.88 Ifthereis a tray slide, is the to _ . ¢ Reconfigure
<. P D<mm DZQ \_\\% | &
no less than 28 inches and no .
greater than 34 inches above e .

Measurement: _ ) [
the floor? __

[904.5.2] ﬂq

. 28"-34"
= I.«" [

Photo #: [

D<mm DZO )

m Photo #:

. D<mm Dzo )

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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ﬁx\ e,nm vhxm\ b&oq\%

2.43 |s the door equipped with D< 5 \&: arve doors havé& * Replace inaccessible
hardware that is operable with es © Ko §o. fire open el 4 knob with lever, loop or
one hand and does not require o push hardware
tight grasping, pinching or &,.ww\:\\w. 4 \&&V\ bav.\ » Add automatic door
twisting of the wrist? m ”“ — 7W/ ‘)W\&b\wﬂ spen Al b\w opener
Door handle? g\<mm Dzo Z
Lock (if provided)? m<mm DZO
[404.2.7] ' Photo #\N m\. \ﬁ_ \\

i
244 A t * Change hardware height
re the operable parts of the 4 Yes Dzo g g
hardware no less than 34 .
inches and no greater than 48 | o . .
inches above the floor? easurement:
(404.2.7] mcmx\ Aoor <1
Rnod s 37 wa.H *
NINLANY

Photo #.\.\\ &\ \\\s

2.45 Can the door be opened easily e Adjust or replace closers
(5 pounds maximum force)? mfu.m Dzo ¢ |nstall lighter doors
[404.2.9] ¢ |nstall power-assisted or

Z_mmmc_‘mam:ﬂhw automatic door openers
Bvesy £iag
Note: You can use a pressure ¢/
gauge or fish scale to measure door s Less _
force. If you do not have one QQQ \ \.:..Sm\
o1y
you will need to judge whether
the door is easy to open. Photo #:
2.46 If the door has a closer, does it » Adjust closer
D<mm DZO )
take at least 5 seconds to close .
from an open position of 90 ] ; °
degrees to a position of 12 Measurement: 8./«
degrees from the latch? . &
[404.2.8.1] _ 9
\A\w Q\b%® rs Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Based on the 2010 ADA Standards for Accessible Design

w::&:nbs\\ &E\: e &&&N\S 4 \
Date f\w - \% - @ o
——71_l Surveyors \w m%ﬂm\ \\w w'e \_\

\‘um /o ¢ Porsoax

Id

Contact Information \N /T4 7- 27z

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design 7PP. ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty
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Does the accessible entrance
provide direct access to the
main floor, lobby and elevator?
[See 2010 ADA Standards for
Accessible Design — 206.4]

NO Lloyetor

Priority 2 — Access to Goods & Services

Comments Possible Solutions

* Create accessible route

Photo #:

Interior‘Accessible Route

Sodye Melfoy et
qecessable doe to sigr

2.2 Are all public spaces on at least D< " * Create accessible route
one accessible route? es ° + ‘v )i qow &£U x}ww.*w%\ .
206.2.4 ! - s 3 Z .
ﬁ _ aud ateessidl \{nu\ 27 N.mw \P@ 30
Photo #“ﬂ.M....M.\ \_& 26
v « /7 4 i
2.3 Isthe route stable, firm and \w_ﬂ ot A1 shows 4 Aracn * Repair uneven surfaces
slip-resistant? Efwm Dzo uix_. Fhat acfually, C2 s.w\:p « Dpai/ No?w ol ivef
[40.2, 302.1] + v?..u\ cane a.w% k\_ﬁ«\ el W\ °
\,m\_ﬂ,m_ﬁ.@,_ Me. P%V 24 30 _
‘ Photo #:/0, 2.7 26,27
L 7
2.4 Is the route at least 36 inches E\ D e Widen route
wide? Yes No g
[403.5.1] °

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

Measurement:

ﬁMWS\

[hoto* 10

Institute for Human Centered Design
© 2016
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pd

] L] ] 1]

24" max-»re— 48" 'min |..T~a=aei
1

1

Priority 2 — Access to Goods & Services

Photo #:

2.5

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

.. Bl

_,\_mmm:_.mam:ﬁ.*

Not 00 F

___,_ «—— 60”min

18 =4, 30
Photo n"\_o\tw 24 +7,

» Widen route for passing

space

2.6

Is the running slope no steeper

than 1:20, i.e. for every inch of

height chainge there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

E\<mm D No

Measurement:

Louel

1772
Photo #: / w\;.am P@ N\\u 2

» Regrade

2.7

Is the cross slope no steeper
than 1:48?
[403.3]

ﬂfwm D No

Measurement:

Layd.

i\ 30

Regrade

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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2.8 Do all objects on circulation D< EZO * Remove .oE.mnﬁ .
paths through public areas, e.g. es * Add tactile warning such
fire extinguishers, drinking v . as _um.uqz‘_msm:~n planter or
fountains, signs, etc., protrude easurement: partial walls
no more than 4 inches into the _&.? nc.imﬂ i

ath? .
P rﬁhd.,.i n::\
Or
. D<mm D No
If an object protrudes more
than 4 inches, is the bottom Measurement:
leading edge at 27 inches or ’
lower above the floor?
[307.2]
Or
D<mm Dzo
Is the bottom leading edge at
80 inches or higher above the | Measurement: |
floor? m
_”wow.m_.u_ m 80"min
3
" Photo #: \ V)
2.9 Are there elevators or platform >._> * Install if necessary

lifts to all public stories?

Note: Vertical access is not
required in new construction or
alterations if a facility is less
than three stories or has less
than 3,000 square feet per
story, unless the facility is a
shopping center, shopping mall,

_“_<mm Dzo

No Eleuedler

» Offer goods and services
on an accessible story

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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professional office of a health
care provider, transportation
terminal, state facility or local

government facility Photo #:
Ramps NA
i isi e Alter ram

210 |If z.,m_‘m isa _.,mBP is it at least D<mm Dzo p
36 inches wide? e
{405.5] °

Measurement:

Note: If there are handrails,

measure between the

handrails,
Photo #:

2.11 Is the surface stable, firm and e Resurface ram
. . Efmm Dzo P

slip resistant? .

[405.4] .
Photo #:

2.12 For each section of the ramp, is D< DA«P ¢ Lengthen ramp to
the running slope no greater es ° decrease slope
than 1:12, i.e. for every inch of * Relocate ramp
height change there are at least Measurement: .

12 inches of ramp run? 1
[405.2] -
\HN G
Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
Institute for Human Centered Design www.ADAchecklist.org Priority 2 ~ Access to Goods & Services
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than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:
2.13 Isthere a level landing that is at ae m Nh * Alter ramp
least 60 inches long and at least | ¥ >3® » Relocate ramp
as wide as the ramp: ¢
At the top of the ramp? Cvee Do , landing widths must
Wik aly be at least equal to
ramp width
Measurement:
Min,,
At the bottom of the ramp? D<mm D No
[405.7.2, 405.7.3] _
Measurement:
Photo #:
2.14 Isthere a level landing where D< D\_\E ¢ Increase landing size
the ramp changes direction that es No .
is at least 60 x 60 inches? .
[405.7.4] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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M .
2.15 |f the ramp has a rise higher D D ¢ Add handrails
. Yes No o
than 6 inches are there

handrails on both sides?
[405.8] . Measurement:

Photo #:

2.16 s the top of the handrail D .3@. » Adjust handrail height
. Yes No
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

[ ]
Measurement:

Photo #:

N.:_mz..m:m:a.&:m:vuimmclmnm D< _%S * Reconfigure or replace
continuous and not obstructed es ° handrails
along the top or sides?

[505.3] D<mm D No

If there are obstructions, is the
bottom of the gripping surface | Measurement:
obstructed no more than 20%?
[505.6] Photo #:

2.18 If the handrail gripping surface D VA . e Replace handrails
is circular, is it no less than 1 % Yes No

[ ]
inches and no greater than 2 s
inches in diameter? Measurement:

[505.7.1]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.19

if the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Is the cross section no greater
than 2% inches in diameter?
[505.7.2]

i
D Yes D No

Measurement:

D<mm Dzo

Measurement:

Priority 2 — Access to Goods & Services

Photo #:

* Replace handrails
[ ]

2.20

Does the handrail:

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: If a 12” extension would
be hazardous (in circulation
path), it is not required

A
D<mm Dzo

Measurement:

D<mm Dzo

Photo #:

¢ Alter handrails

2.21

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

Or

NA
D<mm Dzo

Measurement:

D<mm Dzo

e Add curb
e Add barrier
» Extend ramp width

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Is there a curb or barrier that Vi
prevents the passage of a 4- Measurement:

inch diameter sphere?
[405.9.1, 405.9.2] Photo #:

m_m.(nﬁOnw ~Full Size & LULA A_m:.:.nm..n :mm.,:,.q.q,,.:nmn_ application) LULA elevators are often used'in alterations.

2,22 If thereis a full size or LULA D D ;\ _ e Change call button
elevator, are the call buttons Yes No . height
no higher than 54 inches above °
the floor? Measurement: : o
[407.2.1.1] |5a7max

A - Photo #:

2.23 If there s a full size or LULA D A * If constructed before
elevator, does the sliding door Yes No 3/15/2012 and manually
reopen automatically when operated, the door is not
obstructed by an object or required to reopen
person?* automatically
[407.3.3]

* Install opener
[ ]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.24

If there is a LULA elevator with
a swinging door:

Is the door power- operated?

Does the door remain open for
at least 20 seconds when
activated?

[403.3.2]

AR

D<mm Dzo
D<mm Dzo

Time:

Photo #:

* Add power operated
door
e Adjust opening time

2.25

If there is a full size elevator:

Is the interior at least 54 inches
deep by at least 36 inches wide
with at least 16 sq. ft. of clear
floor area?

Is the door opening width at
least 32 inches?
[407.4.1 Exception]

VA
D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

14—36"min—p,

nummn.n.a_z 547

.rA. 32"min et~

A

min

Photo #:

» Replace elevator

2.26

If there is a LULA elevator, is
the interior:

At least 51 inches deep by 51
inches wide with a door
opening width of at least 36
inches?

Or

At least 54 inches deep by at
least 36 inches wide with at
least 15 sq. ft. of clear floor
area and a door opening width
of at least 32 inches?
[408.4.1 Exceptions 1 and 2]

AP
D Yes D No

Measurement:

D<mm D No

Measurement:

4—36"min—p

mH=
min

+—51'min——»,

L —I4¢-36"min

|or

15 sq. ft.
min

m&..t !
min|;

[ oe- 32" min -pc

Photo #:

* Replace elevator

Institute for Human Centered Design
© 2016
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2.27 Ifthereis a full size or LULA W » Change control height
elevator, are the in-car ]

controls: o
D Yes D No

Measurement:

No less than 15 inches and no
greater 48 inches above the
floor?

| 48"max

15”min

Or

Up to 54 inches above the floor D<mm D No
for a parallel approach?

[408.4.6, 407.4.6.1] Measurement:

! 54”"max

15"min

VIl vy

Photo #:

» Reconfigure controls

2.28 If thereis a LULA elevator, are D D >\?
. Yes No
the in-car controls-centered on

a side wall?
[408.4.6] Measurement:

Photo #:

¢ Add raised characters
¢ Add Braille

2.29 |If thereis a full size or LULA >>
elevator:

Are the car control buttons D<mm D No
designated with raised
characters?

Are the car control buttons D<mm D No
designated with Braille?

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 12
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[407.4.7.1, 703.2]

Photo #:

2.30

If there is a full size or LULA
elevator, are there audible
signals which sound as the car
passes or is about to stop at a
floor?

[407.4.8]

D<mu Dv—_f%.l

Photo #:

» |nstall audible signals

231

If there is a full size or LULA
elevator:

Is there a sign on both door
jambs at every floor identifying
the floor?

Is there a tactile star on both
jambs at the main entry level?

Do text characters contrast
with their backgrounds?

Are text characters raised?
Is there Braille?

Is the sign mounted between
48 inches to the baseline of the
lowest character and 60 inches
to the baseline of the highest
character above the floor?*
[407.2.3, 408.2.3]

Ak

D<mm Dzo

D<mm Dzo

D<mm D No

D<mm D No

D<mm Dzo
D<mm Dzo

Measurement:

Photo #:

e install signs
» Change sign height
[ ]

* |f constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

Platform Lifts

Institute for Human Centered Design
© 2016
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2.32

If a lift is provided, can it be
used without assistance from
others?

[410.1)

D<mm Dzo

Priority 2 — Access to Goods & Services

Photo #:

¢ Reconfigure so
independently operable

2.33

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a person
using a wheelchair to approach
and reach the controls to use
the lift?

[410.5]

D<mm D_/‘MW

Measurement:

Photo #:

e Remove obstructions

2.34

Are the lift controls no less
than 15 inches and no greater
than 48 inches above the floor?
[410.5]

D Yes _%w

Measurement:

Photo #:

» Change control height

2.35

Is there a clear floor space at
least 36 inches wide by at least
48 inches long inside the lift?
[410.3]

D<mm D_m-e%

Measurement:

36 " min

J.EE&W: min

Photo #:

* Replace lift

Institute for Human Centered Design
© 2016
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2.36 Ifthereis an end door, is the D D A » Alter door width
. . Yes No »
clear opening width at least 32
inches? M - o
_”b.“_.o.m”_ easurement:
Photo #:
2.37 Ifthereis a side door, is the D D A . E e Alter door width
. . Yes No e
clear opening width at least 42 i, .
inches? M " iy )
_”b.u.o.m”_ easurement: n., 42”"min
Photo #:

Signs “Tactile:characters” are read using touch; i.e. raised chara

2.38

If there are signs designating
permanent rooms and spaces
not likely to change over time,
e.g. room numbers and letters,
room names, and exit signs:
[216.2]

Do text characters contrast
with their backgrounds?

[703.5]

Are text characters raised?
[703.2]

Is there Braille?
{703.3]

Is the sign mounted:

@

Chvee o

D Yes Eﬂo
D<mm Eﬂo

cters.and Braille.

No M\,méu \Wmn@i hmm*\ws

354
IBRARY

w@e b\n&mo\gt&s a

There mow (s

\_\??ﬁ 24

e Install tactile sign
» Relocate sign

= m.._ n/ b\m@\m .Nm%
Be moved

Institute for Human Centered Design
© 2016
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On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

D<mm Eﬂ_o

v Bl

Measurement:

WA
D<mm Dzo

Measurement:

centered on
== | tactile characters

60" max

N 48"min

Priority 2 — Access to Goods & Services

Photo #: 2 &

*|f constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

Institute for Human Centered Design
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2.39 If there are signs that provide 2_6 . ¢ Install signs with
direction to or information S @ev contrasting characters
about interior spaces: e Change sign height
Do text characters contrast D<mm azo *
with their backgrounds?
[703.5.1] =

Is the sigh mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

D<mm Dzo

Measurement:

Photo #:

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

cart Clert 39"

2.40 Isthe door opening width at " ' 3 o * Install offset hinges
least 32 inches clear, between D<mm Bzo Urlwuz mi ] ﬂiﬂ_ﬁm mwABm 3 w?\ e Alter the doorway
the face of the door and the M " ' M mnﬂ_ _H?.Mma; It q ._.,\ .
stop, when the door is open 90 easurement: T\\mo ETE 3 .
degrees? Yook o Fice o
[404.2.3] ) 30
L >
. Photo #:/0. 1.1 1.4, 27, 24
2.41 |f there is a front approach to D & %oe.:/ CRice 3 tn X Gl * Remove obstructions
Yes No

the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

Measurement:

mo.:
min

Toiled bom @ _wvl €S
kv Coas ge 1" 10

Courl cler X B3

* Reconfigure walls
* Add automatic door

opener B IEE A%
T led Loemn — et Cach

Yakvins Geame ~ owe ek

coutd Cler K mave
Neu\,*ﬁaw m&{m%\,

The cowcl avf

[oudfer have N

w4
been kf\u\“x{wﬁ\w\\ _

Institute for Human Centered Design
© 2016
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On both sides of the door, is

the floor surface of the Yes D No
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4] Photo #:

Measurement:

2.42 If the threshold is vertical is it D< B \ \.«»#_ na Qum\m_,rum y 2% hgh * Remove or replace

no more than % inch high? €s ° wsw?._om&ﬂ. L ach threshold

Wefi daor V4 .

Measurement: oot Dmms_m A t,aum;m,_L .
I Sawee - o fheesh hetl
No more than % inch high with Clves Cno 7eiled Reop - 3 fall 15 $€$ e s\.@
the top % inch beveled no \.@ ;
steeper than 1:2, if the Measurement: 1/4"max-e— T phor ved’
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

\S&ukms ?u\\. 4 >v\

.?_A\s o the
Or

Aoor .
No more than % inch high with D<mm D No NN

the top % inch beveled no /.,//
steeper than 1:2, if the Measurement: 1/2"max={ .
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
{404.2.5,303.2]

Note: The first % inch of the %%
or % inch threshold may be

vertical; the rest must be N //
beveled. /../ >~ .
3/4"max—{ .\ Photo #: ] m\ 71 c\@ 29, 30

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 18
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2.43 |s the door equipped with D<mm Eﬂ_o o xmu_mnm. inaccessible
hardware that is operable with knob with lever, loop or
one hand and does not require . push :m_ds\m_um
tight grasping, pinching or « Add automatic door
twisting of the wrist? @ — I w ; opener

®
Door handle? D<mm Dzo
Lock (if provided)? Ef& D No
[404.2.7) Photo #:
Y e v _4 W .

2.44 Are the operable parts of the &< Dz AF*..E ge ..wm.\“,z o Change hardware height
hardware no less than 34 e ° Q&% CEES — ,wmm ; .
inches and no greater than 48 M N @& o.%»w .st? wwﬂ ) .
inches above the floor? easurement: __n:u..c.* e&B. ¢ - wa\s\

[404.2.7] - ﬂ Vzz L i /
wANH Aml
Photo #:2/, 17,2,1%,
Cd \_ -
i Lalines Genrpe - ( * Adjust or replace closers

2.45  Can the door be opened easity | Rlyee [no 2 5 Mmmm...?, 1B just or rep

(5 pounds maximum force)? [e$$ then LB | o Install lighter doors
g . TooAn 046528 - 1e43 Hhen g :
[404.2.9] 4 n 26 | o |nstall power-assisted or
- Measurement: Hell door - 1e$5 +hqn 418 )

: Bedhrersn = Tl - (0.5 bhay LA automatic door openers
Note: You can use a pressure Ream
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether .
the door is easy to open. Photo #: .&\ 27, huﬂ z? =l

2.46 If the door has a closer, does it a D Toilet Room 6 wm.ﬁm\lm
Yes No

take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

Measurement:

Photo #: P%

» Adjust closer

Institute for Human Centered Design
© 2016
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goods and services, and to one
of each type of sales and
service counters, at least 36

Measurement;

Pefweer +hé

Priority 2 — Access to Goods & Services

outh Service 394
ﬁ..&n._.l. ﬁ_m\,K WV\ _.:\

court Clenk 6!
Keatrin George .ww_ :,7\\

e Rearrange goods,
mncmuam:.mmzm furniture
Anad,n os¥ (G rn/

.B_.,.in m@:«

inches wide? desR ma&@}\xm
[403.5.1) AoifE v back
.\\&\N \Ms N.% 4 4 E
phote #30 SO, A Photo #:3p, 29, 2.0 27 1k /o
g = - SN T S
2.48 Are floor surfaces stable, firm & D Un §—¥- W Aiscasifon | OFh4” Coua .m\ n\h\@m‘m\ « Change floor surface
and slip resistant? ves No %\H e mrdumw Court Wp ‘& Mey b2 moreels .
(302.1] S s’ se aaly court .
( ~
sfhbes o 1) bein Lomt hodigisro w19 2622829, 30
2.49 |If thereis carpet: NV » Replace carpet
Is it no higher than % inch? D<mm DZo o
Measurement:

Is it securely attached along
the edges?

D<mm D No

Photo #:

2.50 s there a clear floor space at
least 30 inches wide by at [east
48 inches long for a forward or
parallel approach?

[305.3]

Are the operable parts no
higher than 48 inches above
the floor?*

[309.3, 308]

Measurement:

D<mm Ezo

Measurement:

E<mm Ezo |

’

7
¥
/ ,"48"min
] ’
" H ’
30"min S

TeletRem
@it ey

Lakring Gonge 60944,
vax.:) Mﬁn@.&u?mw Y9y M@
o
96¥ Gty ul
&

&@x 85 nwﬂ, /'

» Change height of control

*|f constructed before
3/15/2012 and a paraliel
approach is provided,
controls can be 54 inches
above the floor

{nstitute for Human Centered Design
© 2016
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»

,
e _/30min

Priority 2 — Access to Goods & Services

Photo #N% g

2.51

Can the control be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?
[309.4]

/
B\<mw D No

e Replace control

Photo #: @&
I A .Hfmﬂﬁ .._M‘".

2.52  Are an adequate number of Yes D _\H_ﬁn # of Seats Wheelchair Spaces € G >w® Gs 3%& .
wheelchair spaces provided? 2-25 1 wheelchair spaces
[221.2.1] o

Total #: 26 -50 2 °
Wheelchair #: >1-150 4
151 - 300 S
300+ see 2010 Standards 221.2.1. Photo #:

2.53 Are wheelchair spaces D< D AKP e Reconfigure to disperse

es

dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

Iy

vsssvanus]L)

wheelchair spaces

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Photo #:

2.54

Where people are expected to
remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

D<mm D _@Nﬁ

Photo #:

= Alter for line of sight

2.55

Where people are expected to
stand, do people in wheelchair
spaces have a clear line of sight
over and between the heads of
others in front of them?
[802.2.2.1, 802.1.2.2]

D<mm D_\,_fobﬂ

Photo #:

e Alter for line of sight

2.56

If there is a single wheelchair
space, is it at least 36 inches
wide?

[802.1.2]

D<mm E_\,_o

2 wadtim
Measurement;
greqasn hall

:\»&.@ﬁ her
\.,i \Se‘m\w\
Lpaces

e g e e LS e e |

Lecsecrcccncccaw- J
+—36"min—

Can be u,\xiq& 495
Peeded

Photo #:

e Alter space \M\mm\& Y (a
.L,maﬂm&.m (n hoFAh
°re .ﬂ\w wreq S ANt
youth L ervice s

Institute for Human Centered Design
© 2016
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2.57 If there are two adjacent
wheelchair spaces, are they
each at least 33 inches wide?
[802.1.2]

D Yes D RNP

Measurement:

R e ——

* Alter spaces
[ ]

2.58 If the wheelchair space can be
entered from the front or rear,
is it at least 48 inches deep?
[802.1.3]

D<mm DF/M’V

Measurement;

e Alter space

2.59  If the wheelchair space can
only be entered from the side,
is it at least 60 inches deep?
[802.1.3]

M
D<mm Dzo

Measurement:

e Alter space

2.60 Do wheelchair spaces adjoin,
but not overlap, accessible
routes?

[802.1.4]

D<mm D_hmﬂ.

Accessibe. |

Route /

e Alter spaces

Institute for Human Centered Design
© 2016
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2.61

Is there at least one
companion seat for each
wheelchair space?
[221.3]

D Yes D@

Photo #:

* Add companion seats
[ ]

2.62

Is the companion seat located
so the companion is shoulder-
to-shoulder with the person in
a wheelichair?

[802.3.1]

D<mm DV\W

Photo #:

e Alter seating

2.63

Is the companion seat
equivalent in size, quality,
comfort and amenities to
seating in the immediate area?

Oy O

Photo #:

Are at least 5%, but no f

[802.3.2]

L

ewer

i
aces!

TSI

_._ ﬁ% ,§,,,.,,§.._

* Add equivalent seating

264 Che O
than one, of seating and Yes ° accessible spaces
standing spaces mnnmmm_c_m. for Total #: J
people who use wheelchairs? °
[226.1] Wheelchair #:
/ Photo #:
2.65 Isthere a route at least 36 & D * Widen route
inches wide to accessible Yes No .
seating? ]
[403.5.1] Measurement:
Photo #:

Institute for Human Centered Design
© 2016
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Tie ¢forK 2ffrce Ma. Fhe “..:\e

ooy Clerl < 4]0 1V Coontey

2.66 At the accessible space(s), is % Y _ » Alter surface height
the top of the accessible Clves Ko o Fhat her Lounters gnd fblic ferminai=30mn High | LlonK eounter ewt
surface no less than 28 inches ) 4 JJJ \Nﬁ K tops tor Fi:_nssmm&@m ~ Mv&;n\\« \ ecbunvt o7 \N\w\&»hw\\
and no greater than 34 inches | Measurement: +q 4 publie wie- youdh oftice . a3 ace fapre ant relpeate
above the floor? Ser K Fitrn etk
HmON.wH L " \ \ L-*\)Q\A\s%

28"-34 P G4 ot {07

Note: If for children, the top . dy 10 »\&%\SA&\
should be no less than 26 J qve (Eerdter 7
inches and no greater than 30 Te y na HECK that sre
inches above the floor. & mp fo el Use \w\\ﬁ ¢ud |Photoi: N.m\“w\ 50

2.67 s there a clear floor space at ] s ifeqs Can bgg cleened yourh Rtuc & « (3f X %A (n | e Alter table or work
least 30 inches wide by at least Yes No Hx tome oIE L,u\ft. cout clecl b&rn q&_awn. surface
48 inches long for a forward Measurement: < il %e\:\a g4 &.Lm_ * Add accessible table or
approach? pwme thing £ Lrord Space 2 work surface
_w_u%m 3] ) U.Wz qmﬂ: S_Lm\v\mﬁhﬂm N

Does it extend no less than 17
inches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

[306.2, 306.3]

Note: If for children, the knee
space may be 24 inches high.

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

youtholfice ha pleity
apen Lloor Lpree
of \b\ori_.n.. ol les

Photo #:3 0,0

Institute for Human Centered Design
© 2016
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2.68

Is there at least one space at
least 36 inches wide by at least
48 inches long for a personin a
wheelchair?

[802.1.2, 802.1.3]

D<mm ﬂzo

Measurement:

2.69

In locker rooms, dressing
rooms and fitting rooms, is
there at least one room with a
bench?

[222.1,-803.4]

g
D Yes bn\vb

B Ny rovms A Hhete

\Es\mgﬁk Ju Lowrf foxse-

Priority 2 — Access to Goods & Services

can Be Qﬁno@i

Photo #:

* Move furniture and
equipment to provide
space

put- [ Lpae€ (A
el o ¥ wedt
arear indoll and

yoet 4 servic e

2.70

Is there a clear floor space at
least 30 inches wide by at least
48 inches long at the end of
the bench and parallel to the
short axis of the bench?

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Does the bench have back
support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
the floor?

[903]

D<mm DD.\UB

Measurement:

D<mm Dzo

Measurement:

D<mm Dzo

D<mm Dzo

Measurement:

20" 207> .m

* Move bench
e Replace bench
= Affix bench to wall

Institute for Human Centered Design
© 2016
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wide? *

[904.3.1]

[ ]
Measurement:

Photo #:

e Lower counter

2.72 Is the counter surface of at D _H_ ?P
. . Yes No
least one aisle no higher than
38 inches above the floor?
[904.3.2]

[ ]
Measurement:

Photo #:

» Lower edge protection

2.73 s the top of the counter edge D _H_ AN
. . Yes No
protection no higher than 2
inches above the counter
surface?
[904.3.2]

Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 - Access to Goods & Services
© 2016 Page 27
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2.74 If thereis a check writing D<mm D _ﬁ - ¢ Alter check writing
surface, is the top no less than TS surface
28 inches and no greater than
34 inches above the floor?
[904.3.3]

Measurement:

Photo #:

2.75 Ifthere is more than one | D nA * Add sign
c . Yes No
check-out aisle is there a sign °
with the International Symbol *
of Accessibility at the
accessible aisle?
[216.11] Photo #:

Is there a portion of at least * Lower section of counter
one of each type of counter e e Lengthen section of
thatis: *>36"min - counter

No higher than 36 inches above D<mm Dzo
the floor? Measurement:

D<mm D No
At least 36 inches long?
[904.4.1] Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 28



ADA Checkiist for Existing Facilities

Priority 2 — Access to Goods & Services

2.77 Does the accessible portion of D D s e Alter accessible portion
the counter extend the same Yes No .
depth as the counter top? .
[904.4] Measurement:
Photo #:
2.78 s there a clear floor space at D D i * Reconfigure to provide a
least 30 inches wide by at least Wes No parallel or forward
48 inches long for a forward or D approach
parallel approach? Parallel .
[904.4] Measurement: °
D Forward
Measurement:
Photo #:

Institute for Human Centered Design
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2.79 For a parallel approach, is the D< D A o |f a parallel approach is
clear floor space positioned es No not possible, a forward
with the 48 inches adjacent to approach is required
the accessible length of Measurement: ﬁ:\;\:\;\ufvff .
counter? e *

[904.4.1] 48’min~
'/
’ Photo #:

2.80 For a forward approach: >> * Reconfigure to provide

knee clearance
Do no less than 17 and no D<mm DZo o

greater than 25 inches of the _
clear floor space extend under | Measurement:
the accessible length of the
counter?

[306.2.2, 306.2.3]

Is there at least 27 inches D<mm D No
clearance from the floor to the
bottom of the counter? Measurement:
[306.3.1]

27"min

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.81 Does at least one of each type
of self-service shelf or
dispensing device for
tableware, dishware,
condiments, food and
beverages have a forward or
parallel approach?

[904.5.1]

A
D<mm Dzo
D Forward
Dvm«m__m_

Priority 2 — Access to Goods & Services

Photo #:

* Reconfigure to provide
approach

2.82 [fthereis an unobstructed
parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

D<mm D_«%ﬁ

Measurement:

"ERE . geEn’

Photo #:

¢ Lower shelf and/or
dispensing device

2.83 If there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

D Yes D z_\wP

Measurement;

Photo #:

* Lower shelf and/or
dispensing device

Institute for Human Centered Design
© 2016
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2.84

If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2)

D<mm D_,“\WA

Measurement:

km.m...mﬁ.

46" max

Photo #:

» Lower shelf and/or
dispensing device

2.85

If there is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.2.1)

A
D<mm Dzo

Measurement:

Photo #:

» Lower shelf and/or
dispensing device

2.86

If there is an obstruction no
deeper than 20 inches with a
forward approach:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 48 inches above
the floor?

[904.5.1]

A

D<mm D No

Measurement:

D<mm Dzo

Measurement:

Photo #:

* Reconfigure to provide
knee space

* Lower shelf and/or
dispensing device

Institute for Human Centered Design
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2.87 If the obstruction is no less 7\* * Reconfigure to provide
than 20 inches and no greater knee space
than 25 inches deep with a e Lower m.:m: msn.u_\oﬁ
forward approach: dispensing device
Does clear floor space extend D<mm D No
under the obstruction that is at Measurement:
least the same depth as the
obstruction?
Is the shelf or dispensing device D<mm Dzo
no higher than 44 inches above Measurement:
the floor? )
[904.5.1] Photo #:
2.88 Ifthereis a tray slide, is the top ?> * Reconfigure
no less than 28 inches and no D<mm Dzo ' .
greater than 34 inches above . L o
the floor? Measurement:
[904.5.2] 1
j -34”
N
Photo #:
[ ]
D<mm Dzo .
®
Photo #:
[ ]
D<mm D No .
[ ]
Photo #:

Institute for Human Centered Design
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The ADA Checkiist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project
m::&:m&um \\ \\ m.@. & \\%\N Ney wﬁ
Location

Date w - \%( 10

Surveyors &mm\\%\ \N\%S\& \\

Do [/ s, S arsoq s

Contact Information (£ /" — ( 67 - 2320

When toilet rooms are open to the public they should be accessible to people with

disabilities.
Institute for Human Centered Design /PP, ADA National Network
ESE.I:Bm:nmsnm_.mmcmummz.o_.m Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org




ADA Checklist for Existing Facilities | Priority 3 — Toilet Rooms

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 3 — Toilet Rooms _ : Comments Possible Solutions

3.1 If toilet rooms are available to 7] Y DZ LR AL . mmno:.mmc_,m. toilet rooms
the public, is at least one toilet es 0 * Combine toilet rooms to
room accessible? (Either one create one unisex
for each sex, or one unisex.) accessible toilet room

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks
-606.2. . Photo #: .

3.2  Are there signs at inaccessible D< & N >mm&m s @tm * |nstall signs
toilet rooms that give directions €s ° o
to accessible toilet rooms? ®
[See 2010 ADA Standards for
Accessible Design — 216.8] -

Photo #:2.£

33 If not all toilet rooms are a e Install sign
accessible, is there a sign at the Yes D No .
accessible toilet room with the °

International Symbol of
Accessibility?
[216.8] Photo #: 14

Accessible Route

3.4 Is there an accessible route to a< D N s Alter route
the accessible toilet room? es o .
[206.2.4] .

£

\O \_ EKQ. \ \Q / 7 %
Institute for Human Centered Design www.ADAchecklist.org g ’ Priority 3 — Toilet Rooms
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Photo #:

Priority 3 — Toilet Rooms

Signs at Toilet Rooms

3.5

Do text characters contrast with
their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sigh mounted:

On the wall on the latch side of
the door?

[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position, at
least 18 x 18 inches centered on
the tactile characters? *
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the

E Yes
E<mu

a<mm
D Yes

DZQ

Dzo

Dzo
[dno

D<mm g

Measurement:

/
D<mm Ezo

Measurement:

@ centered on
—e2 | tactile characters
18"
min

jhote #1228

¢ Install tactile sign
e Relocate sign

Po Tox & 515V

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

Institute for Human Centered Design
© 2016
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baseline of the highest
character is no more than 60

Priority 3 — Toilet Rooms

*If constructed before
3/15/2012 and mounted

inches above the floor? * : Sl no higher than 60 inches
[703.4.1] to the centerline of the
60’ max sign, relocation is not

Note: If the sign is at double N 48”min required
doors with one active leaf, the /
sign should be on the inactive i ~
leaf; if both leaves are active,
the sign should be on the wali
to the right of the right leaf. Photo #: NKW

Entrance R

3.6 Is the door opening width at * Install offset hinges
least 32 inches clear, between Yes D No “m. ; o Alter the doorway

the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

Measurement:

1e—32"min —{] w

90°

\

Photo #: 2-&

3.7

If there is a front approach to
the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the

ra \
@“\mm E No

Measurement:

%\A \H\\H\\g \H
notle &l Fhe

\\.%\\NV% ,\,..&v mNhX\

-

mée ed / \\)

}3& S

* Remove obstructions

e Reconfigure walls

= Add automatic door
opener

oo r:,@h%%A

Institute for Human Centered Design
© 2016
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floor surface of the
maneuvering clearance level
(no steeper than 1:48)?

[404.2.4] e
1n%,d

D<mm azo

Measurement:

R 24

Photo #:

Priority 3 — Toilet Rooms

3.8

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

D<mm Dzo

Measurement:

_M_<mm Dzo

Measurement:

M

D<mm Dzo

Measurement:

\E

1/4" max -2~

3/4"max~{ .

Photo #:

* Remove or replace
threshold

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.9

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

D<mm EZQ

D<mm Dzo
D<mm Dzo

Photo #: psﬂ.

* Replace inaccessible
——

, knob with lever
push hardware
e Add automatic door

opener
®

3.10

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

/
&<mm Dzo

Measurement:

» Change hardware height

3.11

Can the door be opened easily
(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

E<\mm Dzo

Measurement:

Photo #: N,Mv\ w -

Photo #:

* Adjust or replace closers

¢ Install lighter doors

e |nstall power-assisted or
automatic door openers

3.12

If the door has a closer, does it
take at least 5 second:s to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

ﬂ<mm Dzo

Measurement:

b Secon mw

Photo #:

* Adjust closer

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.13

If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

D<mm D _N__w\h_

Measurement:

Photo #:

2%

* Remove inner door
* Change door swing

3.14

If there is a privacy wall and the
door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.2.4]

D Yes D 7~_/o?

Measurement:

Ay

~H..3_= H

.— 48"min

’ " privacy wall
1g— 42"min

i

Photo #;

» Reconfigure space

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.15

If there is a privacy wall and the
door swings in, is there at least
24 inches of maneuvering
clearance beyond the door
latch side and at least 48 inches
to the privacy wall if there is no
door closer or at least 54 inches
if there is a door closer?
[404.2.4]

/
&/\mm D No

Measurement:

48"min

privacy wall

Ad i 103 to wall

» Reconfigure space

Photo #: uN\ wwsw fm\, wm

In the Toilet'Room

o ide 103 wall

3.16 Is there a clear path to at least * Remove obstructions
one of each type of fixture, e.g. m?mm D No @A o
lavatory, hand dryer, etc., that M i .
is at least 36 inches wide? easurement:
[403.5.1]
Photo #: 3 5, 34, 32 34,76
3.17 s there clear floor space m ﬂ.;\ X 7\m\ I * Move or remove

available for a personin a
wheelchair to turn around, i.e.
a circle at least 60 inches in
diameter or a T-shaped space
within a 60-inch square?
[603.2.1]

Eﬂmm Dzo

Measurement:

!
\

-

\

4—60"min —!

N /
~ -

'
'
'
'
- '
'
g

#— 60"min —»!

“36"min >

Photo #”w w\ A4

partitions, fixtures or
objects such as trash
cans

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.18 In asingle user toilet room if D< D No dosy \Q\\N\r\ oy \l * Reverse door swing
the door swings in and over a es * Alter toilet room
clear floor space at an ) °
accessible fixture, is there a Measurement:
clear floor space at least 30 x 48
inches beyond the swing of the
door?
[603.2.3 Exception 2] Photo #:
3.19 If the mirror is over a lavatory * If installed before
or countertop, is the bottom m\<mm D No 3/15/2012 and the
edge of the reflecting surface bottom edge of the
no higher than 40 inches above _,\_mwm%.m_‘:m:n - reflecting surface is no
the floor? higher than 40 inches
above the floor, lowering
Or the mirror to 35 inches is
If the mirror-is not over the D<mm D Nol I dl........ ] not required
lavatory or countertop, is the ﬁ
bottom edge of the reflecting |, mmﬁ\\mﬂ erit: 40" max * Lower the mirror
surface no higher than 35 H ¢ Add another mirror
inches above the floor?* .
[603.3]
Photo #: 3¢
3.20 If there is a coat hook, is it no D<mm D No w\\m ﬁ,o&\\ \gw \A e Adjust hook
less than 15 inches and no . » Replace with or provide
greater than 48 inches above . additional accessible
the floor?* Measurement: hook
[603.4] po T ; . ,
48" max * If installed before
L 3/15/2010 and the clear
G‘w:_: floor space allows a
¥ parallel approach, the
coat hook may be 54
Photo #: inches above the floor.

Institute for Human Centered Design
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Priority 3 — Toilet Rooms

Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

¢ Alter lavatory

3.21 Does at least one lavatory have ) .
a clear floor space for a forward m@mm D No - 48"min »: » Replace lavatory
approach at least 30 inches M ) °
wide and 48 inches long? 3 bmw\m .._M.\‘qu.u\\m:ﬁ.
[606.2] o
v )
Photo #: 7 Mv 707
3.22 Do no less than 17 inches and ¢ Alter lavatory
no greater than 25 inches of the E<mm D No  Replace lavatory
clear floor space extend under M t °
the lavatory so that a person . mmmw\_.mam: )
using a wheelchair can get close N% '
enough to reach the faucet? ;
[306.2] €177.25" ! '
b 48" > Photo #: 35~
3.23 s the front of the lavatory or e s e Alter lavatory
counter surface, whichever is m<mm D No ] ¢ Replace lavatory
higher, no more than 34 inches ) °
above the floor? Measurement: 34"max
[606.3] 337
Photo #: w«w\
3.24 Isthere atleast 27 inches e Alter lavatory

clearance from the floor to the
bottom of the lavatory that
extends at least 8 inches under
the lavatory for knee
clearance?

[306.3.3]

n<mm Dzo

Measurement:

o1

Photo #: 34

» Replace lavatory

Institute for Human Centered Design
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Priority 3 — Toilet Rooms

3.25

Is there toe clearance at least 9
inches high?
[306.3.3]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not
considered toe clearance.

m<mm Dzo
134

48™ >

Photo #:

e Alter lavatory
= Replace lavatory

3.26

Are pipes below the lavatory
insulated or otherwise
configured to protect against
contact?

[606.5]

D<mm Ezo

Photo #:

» |nstall insulation

* Install cover panel

-———
[ ]

3.27

Can the faucet be operated
without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate
the faucet no greater than 5
pounds?

[606.4]

gﬁ& D No

M@mm Dzo

» Adjust faucet
e Replace faucet

Soap Dispensers and Hand Dryers

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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3.28

Are the operable parts of the
soap dispenser within one of
the following reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no
higher than 44 inches above the
floor?

[308.2.2]

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

[308.2]

I
D<mm Dzo

Measurement:

_H_<mm Dzo

Measurement:

D<mm _H_zo

Measurement:

s bottles e 1277,

on Q}s\m\ 4?0\

~

|/

ﬂ.ww.mm_..vm 44" max

48"max

Photo #: 3~

Priority 3 — Toilet Rooms

= Adjust dispensers

* Replace with or provide
additional accessible
dispensers

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.29

Are the operable parts of the
hand dryer or towel dispenser

within one of the following
reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no
higher than 44 inches above the
floor?

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

[308.2]

Can the operable parts of the
hand dryer or towel dispenser
be operated without tight
grasping, pinching or twisting of
the wrist?

Is the force required to activate
the hand dryer or towel
dispenser no greater than 5
pounds?

[309.4]

r |13

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

D<mm _H_zo

D<mm Dzo

Measurement:

&

h% O

4-20-25" 44"max

»

ev” \M.\ﬂ\®§ Core
Cento,s

Ry

48"max

4-<20"p

e

48"max

\
Photo #: 3¢

e Adjust dispensers

* Replace with or provide
additional accessible
dispensers

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 mnms_%am_a.am:o__ﬂg___wm as water closets.

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.30 s the centerline of the water m T ¢ Move toilet
closet no less than 16 inches Yes DZo — e Replace toilet
and no greater than 18 inches i @ f e Move partition
from the side wall or partition? _,\_mmmc_.mq\:m:ﬁ. o
[604.2] \ & S
Hmﬁmp
Photo #: 7 ,
# 34
3.31 Is clearance provided around * If constructed before

the water closet measuring at
least 60 inches from the side
wall and at least 56 inches from
the rear wall?*

[604.3.1]

D<mm Dzo

Measurement:
- \

bo"

gt

3Y,34

3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures (such as
lavatories, water closet
and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

* Alter room/compartment

for clearance
[ ]

Institute for Human Centered Design
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Photo #: 3 .\\ 3¢

3.32

Is the height of the water closet
no less than 17 inches and no
greater than 19 inches above
the floor measured to the top
of the seat?

[604.4]

E<mm Dzo

Measurement;

I

¥

17"-19"

l

Photo #: 5 .w\ 3L

e Adjust toilet height
° Replace toilet

3.33

Is there a grab bar at least 42
inches long on the side wall?

Is it located no more than 12
inches from the rear wall?

Does it extend at least 54
inches from the rear wall?
[604.5.1]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Is there at least 12 inches
clearance between the grab bar

Mfmm Dzo

Measurement:

‘37
E<mm Dzo

Measurement:

[

m<mm Dzo

Measurement:

s
ﬂ<mm _”._zo

Measurement:

35
E,\mm Dzo

] k&ill 42"min ——»

N

54"min

max =

et}

b

=) ]

—

33"-36"

20? A

Woinslower il \

170 hirk

e Install grab bar
» Relocate grab bar
* Relocate objects

J

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1 % inches?
[609.3]

_,\_mmm:_.mz._\m:ﬂ
/5
Avn Yes D No

Measurement:

N
M—,\mm Dzo

Measurement:

A

=

12”min

e
[(=
=

S

H“\m“--”- u

Photo #: 3 ro m.m

* If constructed before
3/15/2012 grab bars do

there are no space
requirements above and
below grab bars in the
1991 Standards

not need to be relocated;

334

Is there a grab bar at least 36
inches long on the rear wall?

Does it extend at least 12
inches from the centerline of
the water closet on one side
(side wall)?

Does it extend at least 24
inches on the other (open)
side?

[604.5.2)

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Are there at least 12 inches
clearance between the grab bar
and protruding objects above?*

Are there at least 1% inches

m<mm _H_zo

Measurement:

37
mfwm _“_zo

Measurement:
[y

m<mm Dzo

Measurement:

)Sg
M‘,\mm Dzo

Measurement:

317

&5& Dzo

Measurement:

mfwm Dzo

—— 36"min —»
i 24"min —ple 12" 5

E———5

m.m««\»..\. Q**&A.\:
\oc,ncﬁr y ﬁ.\rn:xﬂwk

¢ Install grab bar
* Relocate grab bar
* Relocate objects

* If constructed before
3/15/2012 grab bars do

there are no space

not need to be relocated;

Institut
© 2016

e for Human Centered Design
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Priority 3 — Toilet Rooms

clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1% inches?
[609.3]

Measurement;
337
m<mm D No

Measurement:

| o

12”min

—
{
o

requirements above and

below grab bars in the
1991 Standards

3.35

If the flush control is hand
operated, is the operable part
located no higher than 48
inches above the floor?
[604.6)

gmm Dzo

Measurement:

277

Photo#: } % % (

Photo #: w &

* Move control

* |nstall sensor with
override button no
higher than 48 inches

3.36

If the flush control is hand
operated, can it be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?

Is the force required to activate
the flush control no greater
than 5 pounds?

[605.4]

mfwm D No

m‘<mm Dzo

Measurement:

Photo #: w\m

» Change control
e Adjust control

3.37

Is the flush control on the open
side of the water closet?
[604.6]

@mm DZQ

- open side -

Photo #: 3§

* Move control

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.38 Is the toilet paper dispenser N * |If constructed before
located no less than 7 inches .<mm Ezo 3/15/2012 dispenser
and no greater than 9 inches . does not need to be
from the front of the water _,\_mmwc_.m_.:m_:n. relocated if it is within
closet to the centerline of the % 2 N reach from the water
dispenser?* - closet seat; the 1991
[604.7] \N (r Standards do not specify

distance from the front
of the water closet
* Relocate dispenser
0 H .
Photo ur@m
3.39 Is the outlet of the dispenser: E * Relocate dispenser
outlet ®
Located no less than 15 inches m<mm DZO - . ﬂ .
and no greater than 48 inches % 48"
easurement: ;
above the floor? b V ne A Eo%_mjmx
Not located behind grab bars? E\,\mm @20 K i
(604.7] 4 Photo #"w L

3.40 Does the dispenser allow MM » Adjust dispenser
continuous paper flow? es D No K > * Replace dispenser
[604.7] @ .

C : Photo #: 3¢

Toilet Compartments (Stalls)

Institute for Human Centered Design
© 2016
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3.41

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[604.8.1.2]

m<mm DZO

Measurement:

337

32"min —:

90° ._..

Priority 3 — Toilet Rooms

¢ Widen door width

3.42

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door

Efwm Dzo

Measurement:

2!
I

18" min
|

60”min

Photo #”m F\\ w v

Photo #: ww.\

e Remove obstructions

343

Is the door self-closing?
[604.8.1.2]

D<mm Eﬂo

Photo #:

» Add closer
» Replace door

3

Institute for Human Centered Design
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Priority 3 — Toilet Rooms

3.44 Are there door pulls on both _ * If constructed before
sides of the door that are M<mm D No 3/15/2012 door pulls do
operable with one hand and do not need to be added;
not require tight grasping n_ooq.vc__m are not
pinching or twisting of the required in the 1991
wrist?* Standards
[604.8.1.2]

* Replace hardware
[ ]
L ]

Photo #: 3 w

3.45 Is the lock operable with one * Replace lock
hand and without tight m\fmm D No e
grasping, pinching or twisting of .
the wrist?

[309.4]
Photo #:

3.46 Are the operable parts of the E\< D N ¢ Relocate hardware
door hardware mounted no less €s ° °
than 34 inches and no greater M ) J
than 48 inches above the floor? wmww:qm_sm:ﬁ. .......

[404.2.7] ﬁ
w&:t &m:
Photo #: wo\\ 3%
3.47 Is the compartment at least 60 \c?t 3% ) T4l .ff_\\ * Widen compartment

inches wide?
[604.8.1.1]

E@nﬁ DZO

Measurement:

{o"

Chou(d be xmxﬁtmv\% .

muke vosm (arges,

Photo #: 3 2 35

Institute for Human Centered Design
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3.48 If the water closet is wall hung, ~ L * Widen compartment
is the compartment at least 56 D<mm D No \A i -® ]
inches deep? M - 4 ®
HmOh.m.H.Hu easurement: —E
—— 56"min——»
Photo #: w%
3.49 If the water closet is floor e Alter compartment
mounted, is the compartment m,\mm D No o
at least 59 inches deep? M " .
HGOA..W.H.H”_ QNMC_\W\BQS .
NN\ e 59"min »
Photo #: 3 m
3.50 Ifthedoor swings in, is the e Reverse door swing

minimum required
compartment area provided
beyond the swing of the door
(60 inches x 56 inches if water
closet is wall hung or 59 inches
if water closet is floor
mounted)?

[604.8.1.1]

M<mm Dzo

Measurement:

@\\X w,\ 4

¢ Alter compartment

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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riority 4 — Additional Access

Based on the 2010 ADA Standards for Accessible Design

Project

Building ("¢ 7 Hotse

Location

Date w\\%\le

Surveyors \%m,\\k\ \w\m e/ @ \\\
\& \\ﬁ \&\\Q 4.5

Contact Information %\R\\H\m 3 - T w Zo

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design .77p:. ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 " www.ADAchecklist.org
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TR

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADANational Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Drinking Fountains

4.1

Does at least one drinking
fountain have a clear floor
space at least 30 inches wide x
at least 48 inches long centered
in front of it for a forward
approach?* _
[See 2010 ADA Standards for |
Accessible Design — 602.2] _

m<mm DZO

xw%.\nh Qe

Measurement:

3ofx it

/

Comments

ALl 2nswoss o ALY

m\\a?\:“ \w

Priority 4 — Additional Access

“ 'Possible Solutions

ve!
| *If installed before
3/15/2012, a parallel
approach is permitted
and the clear floor space

is not required to be
centered [

s Alter space
* Relocate drinking
fountain
| ¢ Install a drinking fountain
in another location

4.2

if there is a forward approach,
do no less than 17 inches and
no greater than 25 inches of the |
clear floor space extend under
the drinking fountain?

[306.2.2, 306.2.3]

Note: If the drinking fountain is
primarily for children’s use and
the spout is no more than30 |
inches above the floor and no |
more than 3 % inches from the
edge of the unit, a parallel
approach is permitted.

__ Efwm D No

Measurement:

13"

Photo #: (&, (/

Photo #: \\

* Alter space
* Replace drinking fountain

Institute for Human Centered Design
© 2016
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[ _ . o .

4.3 If the drinking fountain is no ] | $_“_ i | ¢ Adjust drinking fountain
deeper than 20 inches, are the '~ Yes Dzo _ mm <20 | | » Replace drinking fountain
operable parts no higher than ‘ ST ﬂ s
48 inches above the floor? | meﬂ:«m@m:ﬁ Ag: i _
(308.2.2] S IV S ! |

| | |
]
| | |
_ 7 i Photo #: \\
| T ]

4.4 If the drinking fountain is no _ D D “ m » Adjust drinking fountain
less than 20 inches and no - LdYes No |4 &  to2smaxlll _ * Replace drinking fountain
greater than 25 inches deep, _ _ _ .
are the operable parts no | Measurement: | ) _ !
higher than 44 inches above the | _ thax _ “
floor? . 7
(308.2.2] !

| | Photo #: // .
_ i

4.5 Can the control be operated — | _ * Change control _
with one hand and without _ .vh Yes D No _ “ * Adjust control
tight grasping, pinching or . ” .
twisting of the wrist? n
Is the force required to activate E D __
the control no more than 5 _ Yes No
pounds? |
[309.4] | Measurement:

mw,w A \ L.k Photo #: /!
|

4.6 Is the spout outlet no higher * Adjust drinking fountain |
than 36 inches above the floor? m<mm D No ! * Replace drinking fountain
602.4 o
H ! | Measurement:

2
Photo #: \\

Institute for Human Centered Design
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4.7 Is the spout: _ _ ¢ Adjust spout |
! ! i » Replace drinking fountain
At least 15 inches from the rear m<mm Dzo .
of the drinking fountain? | _ I
| l |
Measurement, | |
& | Al _.
No more than 5 inches from the _
front of the drinking fountain? Efwm Dzo _
(602.5] " !
_ _<_mmmc_‘.m3w:ﬁ 7
Z | Photo #: t/
| |
4.8 If there is more than one N7 D1/ \ o Adjust drinking fountain |
drinking fountain, is there at Cves Dzo ” \m 7 s Install new drinking
least one for standing persons? | _ ﬁ fountain for standing
[211.2] _ | | height
Is the spout outlet no lower _ D<mm D No m _
than 38 inches and no higher | m\ﬂ\\# m _
than 43 inches above the floor? _ Measurement: | !
[602.7] | \Photo #: // “
4.9 If the leading (bottom) edge of | %o**b\s %\m&o\\ \w N%\\ ¢ Adjust drinking fountain

the fountain is higher than 27
inches above the floor, does the
front of the fountain protrude
no more than 4 inches into the
circulation path?

[307.2]

D<mm Dzo

Measurement:

Boffom W 287
Protradtes 16"

_ R4 " max

Lotreded /4«

Photo #: J/

* Replace drinking fountain

¢ Add tactile warning such
as permanent planter or
partial walls

Institute for Human Centered Design
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Public Telephones 4 // photer  are oFf e Fype Fhonzs  an des K Hor Q\&\u\m_\o‘mm Ute

4.10 Does at least one telephone _ >\\w | i . I s Move telephone
have a clear floor space at least | D<mm D No ’ : \\O \U&N\\? \U » ghﬁx\u_ * Install new telephone for
30 inches wide x at least 48 _ . <o m clear floor space
inches long for a parallel or )1 mm«\ ?m ‘ (W v %\\ |

forward approach? _

[704.2.1] are QQ&BM\% \L%_J\

N_..H”_._i.,._g._.dﬁ U_ ﬁm_ o>Q.Cmﬂﬁm_m_1_03m
s the highest operable part of | [Ty, [y, /o - _ __U
the telephone no higher than | . 1 _ K

48 inches above the floor? “ v a 1 __ _ ;
[704.2.2] easurement: | A

max

Photo #:

* Adjust telephone

4,12  If the leading (bottom) edge of
the telephone is higher than 27 | D<mm _u No
inches above the floor, does the
front of the telephone protrude
no more than 4 inches into the
circulation path?
[307.2]

[ °

Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 4 — Additional Access
© 2016 Page 6
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4,13

Does at least one telephone
have a volume control?

[704.3]

X Yes Dzo

Ve PR

PRESS TO

HANGE
OLUME'S
.._mc_m_um. i

¢ Install volume control

e Replace telephone with
one that has volume
control [

4.14

Is the volume control identified
by a pictogram of a telephone
handset with radiating sound
waves? _
[703.7.2.3] _
|
|

D<mm mzo

e 8

Photo #:

* Add pictogram

4.15

Does at least one telephone
have a TTY?
[217.4.1] “

Note: TTY’s are devices that
employ interactive text-based
communication through the
transmission of coded signals
across the telephone network.
They are mainly used by people
who are deaf and/or cannot m
speak. _

D<mm E\zo

! Photo #:

[ e lInstall TTY

4.16

Is the touch surface of the TTY
keypad at least 34 inches above
the floor? [704.4.1]

Note: If a seat is provided, the
TTY is not required to be 34
inches minimum above the
floor.

_H_<mm Dzo

Measurement:

Photo #:

¢ Adjust height of TTY

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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4.17 Isthe TTY identified by the |
International Symbo! of TTY? D<mm

(703.7.2.2]

| » Add symbol 7
|

|
7 Photo #:

4,18 Do signs that provide direction
to public telephones also D<mw
provide direction to the TTY?
[216.9.2] _

Dzo 3\\\*

Phone| | %o oe

» Add signs

Photo #:

4,19 Do telephones that do not have | D<mm
a TTY provide direction to the
TTY?
(216.9.2]

Dzo \\\\N

'+ Add signs

| Photo #:
|

Fire Alarm Systems

4.20 If there are fire alarm systems, D<mm
do they have both flashing
lights and audible signals?
[702.1]

Dzo”

| e Install audible and visual
alarms

Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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ADA Checklist for Existing Facilities

v:o:? 2 — Access to Goods & _mm?_._nmm.

Based on the 2010 ADA Standards for Accessible Design

: Project

36"min ouiaing_(decr - folet e

Location N \&Q&\ \\\m m\mﬁ;\\\h.w\s

Yy

| Date 7 \\«V - NN
= -
— = swveyors Jbfe  porwoe
| Y
Contact Information %\K\.\k\\mm - @ pa w 20
]

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design #Fp: ADA National Network
www.HumanCenteredDesign.org J Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 . www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 2 — Access to Goods & Services

Comments

Possible Solutions

2.1 Does the accessible entrance EJEV. D No
provide direct access to the
main floor, lobby and elevator?
[See 2010 ADA Standards for
Accessible Design — 206.4]

Photo #: Jhmv

* Create accessible route

Interior Accessible Route

2.2 Are all public spaces on at least
P . P Efmm Dzo
one accessible route?

[206.2.4]

Photo #: ¥ %

Create accessible route

2.3 Is the route stable, firm and
slip-resistant? .Efu D No
[40.2,302.1]

Y1y ¥3, vy
Photo #:37, 38, 3¢ Yo, 4 (

® Repair uneven surfaces

2.4 Is the route at least 36 inches 4
. K<mm D No
wide?
[403.5.1]
Measurement:
Note: The accessible route can B\g\xB\@H \\
narrow to 32 inches min. for a b € .
Digee (1 38 Y
max. of 24 inches. These \u £ .38
narrower portions of the route
must be at least 48 inches from
each other.

Metr) detecdsr 15
%m\mma@\ﬂ\v\

Qh}&.e\ \\\D\o\.\ m.\ w\N r\..\ﬁ «u\n\
(ol ot mastor 37

¢ Widen route

Institute for Human Centered Design
© 2016

www.ADAcheckiist.org
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124" max>e— 48" min —»e-24" max-»
! ! |Photo #:

2.5

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

D<mm D No

Measurement:

Vo 200 Loof Jons
%\Dm\ i muoxhﬁqsav
&:\ s\?\\%\

60"”mi
. ﬂ.ﬁ- Photo #: *.\

.

* Widen route for passing

space

2.6

Is the running slope no steeper
than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

D<mm Dzo

Measurement:

x\\% ~b .\ﬁ\q\um\ /7 NV\\H.

[eve |

Photo #:

* Regrade

2.7

Is the cross slope no steeper
than 1:48?
[403.3]

D<mm Dzo

Measurement:

Photo #:

* Regrade

Institute for Human Centered Design

© 2016
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\ﬁm\ A‘X%\Mw Ea\«?\ M\

2.8 Do all objects on circulation D< b4 N . P * Remove object
paths through public areas, e.g. es "o g yro frustsfon .@5.\‘ * Add tactile warning such
fire extinguishers, drinking . Vg ( . wa(/ | aspermanent planteror
. on , .
fountains, signs, etc., protrude Measurement: £ J J %\w « partial walls
no more than 4 inches into the o ¢
path? Moee \V\\,m\
exfnsuchery or
Or / \m \ »
J
. Efwm Dzo \Qc\&\. AVQ &
If an object protrudes more o v
than 4 inches, is the bottom 2 ﬂ
. . Measurement:
leading edge at 27 inches or 33
lower above the floor? S& YA
[307.2] m.w\m\,\A\w&x P3 V4 ?A\A
— |
or QQ\W AE ¥z
v
D<mm Dzo D ble- Peo¥ $7
; ‘o court ton 7
Is the bottom leading edge at [earimoon] . Pogyr ;e €0
80 inches or higher above the | Measurement: _
floor? '
[307.4] "
! 80"min
h . Photo #: 4, Lf)
2.9  Are there elevators or platform LAk 9025 Ffp level! 1 / * Install if necessary

lifts to all public stories?

Note: Vertical access is not
required in new construction or
alterations if a facility is less
than three stories or has less
than 3,000 square feet per
story, unless the facility is a
shopping center, shopping mall,

E<mm Dzo

ead Jeve [ usx\\. Bose -

!

meat Koy i+t own

dgee m\kksx.m\“\v EA *\@zﬂ &

_~3 +o ._PA@ \r@sa\b\\w

e Offer goods and services
on an accessible story

Institute for Human Centered Design
© 2016
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professional office of a health
care provider, transportation
terminal, state facility or local
government facility Photo #: Jm .r\..

Ramps Mo rowp on FhE Jeve )

2.10 Ifthereis a ramp, is it at least s Alter ramp
36 inches wide? D<mm Dzo Vf °
[405.5]

Measurement:

Note: If there are handrails,
measure between the
handrails.

Photo #:

2.11 Is the surface stable, firm and
the st Cves Ono
slip resistant?
[405.4] .

\\» * Resurface ramp

Photo #:

2.12 For each section of the ramp, is * Lengthen ramp to
the running slope no greater D<mm DZo ;\\k\ decrease slope
than 1:12, i.e. for every inch of * Relocate ramp
height change there are at least | Méasurement:
12 inches of ramp run? 1
[405.2]

\

12 min

\

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 6
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than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:
2.13 s there a level landing that is at n\\\& _  Alter ramp
least 60 inches long and at least * Relocate ramp
as wide as the ramp: o
At the top of the ramp? D<mm D No 6 fanding widths must
0 be at least equal to
ramp width
Measurement:
At the bottom of the ramp? D<mm DZO
[405.7.2, 405.7.3]
Measurement:
Photo #:
2.14 Is there a level landing where o ing si
. g / D<mm D No ncrease landing size
the ramp changes direction that .
is at least 60 x 60 inches? .
[405.7.4] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.15

If the ramp has a rise higher
than 6 inches are there
handrails on both sides?
[405.8])

D<mm Dzo

Measurement:

if greater than 6”

Priority 2 — Access to Goods & Services

Photo #:

= Add handrails

2.16

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

D<mm Dzo

Measurement:

Photo #:

* Adjust handrail height

L]

2.17

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no more than 20%?
[505.6]

D<mm Dzo
_”_<mm DZQ

Measurement:

Photo #:

* Reconfigure or replace
handrails

2.18

If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

D<mm DZO

Measurement:

Photo #:

* Replace handrails
[ ]

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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2.19

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Is the cross section no greater
than 2% inches in diameter?
[505.7.2]

D<mm Dzo

Measurement:

D<mm D No

Measurement;

vk

4"-6 %" perimeter

Priority 2 ~ Access to Goods & Services

Photo #;

= Replace handrails

2.20

Does the handrail;

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: if a 12” extension would
be hazardous (in circulation
path), it is not required

D<mm Dzo

Measurement;

D<mm Dzo

Photo #:

¢ Alter handrails

2.21

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

Or

D<mm D No

Measurement:

D<mm Dzo

e Add curb
* Add barrier
= Extend ramp width

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2)

Measurement:

&

V)

Photo #:

Elevators — Full Size & LULA (limited use, limited application) LULA elévators are often used:in alterations.

2.22 |Ifthere is a full size or LULA D<mm D No M /A = Change call button
elevator, are the call buttons L height
no higher than 54 inches above J
the floor? Measurement: .

[407.2.1.1] |54 max
P Photo #:

2.23 If there is a full size or LULA * If constructed before
elevator, does the sliding door D<mm DZQ \_\\\9 3/15/2012 and manually
reopen automatically when operated, the door is not
obstructed by an object or required to reopen
person?* automatically
[407.3.3]

e Install opener
[ ]
Photo #:

Institute for Human Centered Design
© 2016
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2.24 If there is a LULA elevator with \\\,.\ﬁ e Add power operated
a swinging door: door

¢ Adjust opening time
D<mm DZO .

Is the door power- operated?

Does the door remain open for D<mm DZo
at least 20 seconds when
activated? Time:
{403.3.2] Photo #:

2,25 |If there is a full size elevator: * Replace elevator

V(n .
Is the interior at least 54 inches _H.._<mm D No 36" min— =, .
deep by at least 36 inches wide

with at least 16 sq. ft. of clear | Measurement: |
floor area? | 16 sq.femin {lg,u .

Is the door opening width at D<mm I No
least 32 inches? | L 32" min -~
[407.4.1 Exception] Measurement:

Photo #:

2.26 If thereis a LULA elevator, is * Replace elevator
the interior: \\\\w .

At least 51 inches deep by 51 Cves Do 4—51"min—p, =36"min—p

inches wide with a door Measurement: |

opening width of at least 36 ; . m:.—..:,mn. ft.

inches? 517

Or D D min | {©F min

At least 54 inches deep by at Yes No

least 36 inches wide with at Measurement: 367 min

least 15 sq. ft. of clear floor | 54~ 32"min -l

area and a door opening width

of at least 32 inches?

[408.4.1 Exceptions 1 and 2] Photo #:

54"

Institute for Human Centered Design www.ADAchecklist.org Priority 2 - Access to Goods & Services
© 2016 Page 11
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2,27 Ifthereis a full size or LULA ;\\\v * Change control height

elevator, are the in-car .
controls: s N
No less than 15 inches and no D<mm Dzo

reater 48 inches above the 48"max
greate incnes abo Measurement: A
floor? |

LYY

Or

D<mm D 7._0

Measurement;

Up to 54 inches above the floor
for a parallel approach?
[408.4.6, 407.4.6.1]

Photo #:

* Reconfigure controls

2.28 Ifthereis a LULA elevator, are
. D<mm Dzo z.\\\N
the in-car controls centered on

a side wall?
[408.4.6] Measurement:

Photo #:

\
)

2.29 If there s a full size or LULA \u\\.&, * Add raised characters

elevator: m » Add Braille
o L)

Are the car control buttons D<mm DZo f@

designated with raised ®

characters? 47

#1 O
Are the car control buttons D<mm D No &
designated with Braille?

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 12
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[407.4.7.1, 703.2]

Photo #;

2.30

If there is a full size or LULA
elevator, are there audible
signals which sound as the car
passes or is about to stop at a
floor?

[407.4.8]

D<mm Dzo

v [P * Install audible signals

Photo #;

2.31

If there is a full size or LULA
elevator:

Is there a sign on both door
jambs at every floor identifying
the floor?

Is there a tactile star on both
jambs at the main entry level?

Do text characters contrast
with their backgrounds?

Are text characters raised?
Is there Braille?

Is the sign mounted between
48 inches to the baseline of the
lowest character and 60 inches
to the baseline of the highest
character above the floor?*
[407.2.3, 408.2.3)

D<mm DZQ

D<mm Dzo
D<mm Dzo

D<mm Dzo

D<mm DZO
D<mm Dzo

Measurement:

Vs \\Q * Install signs
. * Change sign height

* If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

Photo #:

Platform Lifts

Institute for Human Centered Design
© 2016
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2.32 |Ifaliftis provided, can it be
used without assistance from
others?

[410.1]

D<mm Ezo

Priority 2 — Access to Goods & Services

«

Fedishance
\Q\n.\ V\,@\,\.&\\

* Reconfigure so
independently operable

Photo #: ¥ ¢h

2.33 Isthere a clear floor space at
least 30 inches wide by at least
48 inches long for a person

D<mm Dzo.

using a wheelchair to approach ,_,\_msw_mcmm:am:n
and reach the controls to use |/ * wide
the lift? 57" Loy
[410.5]

< 48"min
430" min .-

* Remove obstructions

Photo #; vh m.n

2.34  Are the lift controls no less
than 15 inches and no greater
than 48 inches above the floor?
[410.5]

i<mm Dzo

Measurement:

_Nh% 74

* Change control height

Photo #:

2.35 Isthere a clear floor space at
least 36 inches wide by at least
48 inches long inside the lift?
[410.3]

D<mm Dzo

Measurement:

3¢ oyt

» Replace lift

Photo #: \p\ /3

Institute for Human Centered Design
© 2016
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2.36 Ifthereis an end door, is the D D e Alter door width
clear opening width at least 32 Yes No .
inches? M ‘ .
easurement:
[410.6] : wu‘aa
Photo #:
2.37 If there is a side door, is the D D B ] * Alter door width
. . Yes No
clear opening width at least 42 L o
inches? M " . .
[410.6] easurement: K 42”min
Photo #:

Signs “Tactile characters” are read using touch, i.e. raised characters and Braille.

. S9AL virt room oot
2.38 If there are signs designating Q\\m ere aré \uo&g 0 The \ = |nstall tactile sign

A \ .\A.Nv L _‘« -
permanent rooms and spaces bm%&h mo .\NAAQ &\.ﬂw_. con ..K not have o Nx.. * Relocate sign
not likely to change over time, S 2o \c\v$ QX\R\@ o The seor 11 1EF .
A

e.g. room numbers and letters, i o siges I Aecs Lor7
room names, and exit signs: \x\\ n\ i m\\ * K\F\:Hw J \\\\ x@ \,.uar mn$a@§®\. X%s\
[216.2] vt b,wi on tfhe ofhes |with SETTETEY

J p excep oo, H}wg\n\\
Do text characters contrast P Yes DZo ? wmh. T
with their backgrounds? J/ M
[703.5] IBRARY
Are text characters raised? mgm D No
[703.2] Aoprs o Mé\\\m Fhe

a e
R B I 1 k.m\\ Lonel

Is there Braille? &5& DZo Lonst 000 . _
[703.3] \\‘x\ » _x\\ not %N moey .\w

Is the sign mounted:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

Ly

D<mm mzo

Measurement:

gfwm D No

Measurement:

centered on
tactile characters

48"min

Ty

\.\\\A_Pﬁ? v\%\,

bn Ad dwe Ceg M\v\a\

i hlgher £ e
{0"

Priority 2 —~ Access

| ot O.A\r\\ \&3 D%XWM

pnly 7 X(& ” o

px /e flor pece
¢ Jork Kmolon has
18x 18" Fleor Spaee
Doudle Heors Pave
8% 18" Foor 2P

Lot Rm Poor 52

jgiy g Pl peE
i.lllllls.ll.lllllll\ll\"
Ind .m.sﬂ« A dogr ;g m.o,w.m.ﬁ\

il u:xﬂma?\mtx\w mo@.‘mﬁ\
Cle mw& Jear & m.m_.._.nm.u
e adn‘m\\__\

Dowd le. Aopts e {0

Photo #: *NNQ R Y

to Goods & Services

These yvrp 02

»\ 9y < 9n e \
Hyccom 3»»\&;@ \\\k“
Me ayres exte .

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

Institute for Human Centered Design
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2.39

If there are signs that provide
direction to or information
about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

D<mm Vh No

D<mm No
V|
Measurement:

LIBRARY [..
.

40"min

Photo #:

* [nstall signs with
contrasting characters
e Change sign height

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

2.40

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

&fwm Dzo

Measurement:

H_|_I|

Urﬁ: 33|.,-V..|\w

a0°
—"

L

Cour f rpone & 33w e
Ined Q.c\\ »ﬂabauxnmw \\t.«mm“
s+ .Wrwwfﬁh& Dovr 1533 Gets
ClarK fopton i< 30 de.
Double door Exit » 38 luik
Metal Aetectzy o 0%

Photo #: WD.@ ¥ 1

¢ Install offset hinges
* Alter the doorway

241

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

D<mm E No

Measurement:

ClecK deo- [f7% S P

u.&.\\\ms Dase | s *\\\ &.%\\
Pridlo. Qoo ?,u\\mx%\.
Jiry M haor 14 ks

Coct o Dos (136 %0827

* Remove obstructions

® Reconfigure walls

* Add automatic door
opener

Institute for Human Centered Design
© 2016
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cess to Goods & Services
Page 17




ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

On both sides of the door, is
the floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

m<mm Dzo
Nmmm.m are At/

Measurement:

Jevel

wly f¥3
Photo #p?\.\.uo\ ,w.@ w@ Yo

2.42

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2)]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

1/4"max-ec::*

3/4"max-={ N

Doud e Doves \.x 17
Ulf.\ Am B z \\W\:
A

(ler R fom _.\.Kh\.u‘rh
|+

qtﬁ\\\ \mb\_ # ﬁ m:an\

court Kim have

\_\.b gﬁh\.&u&m?ﬁ

Photo #:

= Remove or replace
threshold

Institute for Human Centered Design
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Court Am has [ bs

2.43 Is the door equipped with % ] E\ * Replace inaccessible
. . Yes No . . _ :
hardware that is operable with Jan A 42 hawe Jeverz| knob with lever, loop or
one hand and does not require \ , / push hardware
. L K has lever :
tight grasping, pinching or eler / * Add automatic door
twisting of the wrist? ; 7 Dose bje Opar &a«\m\u& \ opener
m “ 2Ty
Door handie? D<mm DZO $»> of (¢S
Lock (if provided)? mJ\mm Dzo
[404.2.7] Photo #:
. L oy
2.44 Are the operable parts of the &< Dz Court Rm ~ | 3€ f « Change hardware height
hardware no less than 34 es © ...._.m.a\v A k.N ¥ °
inches and no greater than 48 ClerJ{ Prors Lol .
inches above the floor? Measurement: Dowble Doors go!!
[404.2.7] 1 Jeay Rt (4 o
WA~H AW:
Photo #: a\*
£
2.45 Can the door be opened easily D< mz Jury R b%\“v / “a ,m:.ﬁ * Adjust or replace closers
(5 pounds maximum force)? es ° u.,:w fim Poer 2 .ZA»J\,WM * Install lighter doors
404.2.9 b K Beor 14 " | « Install power-assisted or
ﬁ : Measurement: Cler’ ™™ <[ A PO p
Docble Dreri @€ " automatic door openers
Note: You can use a pressure Coue t R Door 4 < *
gauge or fish scale to measure
force. If you do not have one
vou will need to judge whether
the door is easy to open. Photo #:
2.46  If the door has a closer, does it 1, Dz Mo dyor Closers en +hete Q\SV\ R elowr %) 29, s Adjust closer
take at least 5 seconds to close es © Room s ﬂ have dev. coon Fhem | e
from an open position of 90 Py / s Hhe doors |®
degrees to a position of 12 Measurement: mo./v Fan _ \.\@% @ Qo
degrees from the latch? & g en a M \\3\.,:\“?&
[404.2.8.1] 9 Mmugt ge pushest B
A‘\\ .m\\ﬁb\.— m\a\ n..\hf& *%H\o
Photo #:

Institute for Human Centered Design
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2.47 Are aisles and pathways to » Rearrange goods,

goods and services, and to one equipment and furniture

of each type of sales and ’ o

service counters, at least 36 Measurement: .

inches wide?

[403.5.1]

Photo #:

2.48 Are floor surfaces stable, firm ¢ Change floor surface

and slip resistant? ES& DZo ° s

[302.1] .

Photo #:
2.49 |If thereis carpet: There 1 w %WMM M, * Replace carpet
] ) A\ A [
K ] Fhe eler kv o \\ . .
Is it no higher than % inch? Yes No \mSN\\ I.mv ehre [(r File e
. (
mem.c_.mam:ﬂ dad comerete {lore Wi
: \% v
Is it securely attached along g\<mm DZQ
the edges?

[302.2]

Photo #: %\

2.50 Is there a clear floor space at
least 30 inches wide by at least Bfwm D No

| (eurt hn 3517 ,@Q\E_ +Crgnge eightof contro
o Al '} e . ol N,bh«w\* “h
Coget A 60/ x Y2 Y214 T g

48 inches long for a forward or . . 0% 76" Yol K/
parallel approach? Measurement: mwﬁ\d.aﬂfm%ﬁxw\ i &wﬁ“ MQ# . \sqwﬁ&\«\k\\\s.\\
[305.3] crkd tee b elows

*If constructed before
Are the operable parts no D<mm E\zo 3/15/2012 and a parallel
higher than 48 inches above approach is provided,
the floor?* Measurement: controls can be 54 inches
[309.3, 308] Ploto #3, Y1 above the floor

Institute for Human Centered Design www.ADAchecklist.org \ Priority 2 — Access to Goods & Services
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Photo #:; *

2,51

Can the control be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?
[309.4]

Efmm D No

Fhe g @ 2/ 0l For K fon

feve ! br\\.#hhm&

* Replace control

Are an adequate number of

Photo #: w.u\ 2

Hhere (sensusq room

* Reconfigure to add

2.52 lchai ded? # of Seats Wheelchair Spaces \chai
wheelchair spaces provided? 425 1 Lo &b\\ w% ond cen wheelchair spaces
[221.2.1] Y .
Total #: | '] 26-50 2 be a\\\S\.m\m\ iFneeded |,
Wheelchair #: >1-150 4
g 151 - 300 5
300+ see 2010 Standards 221.2.1. Photo #: . 7 3¢
W, » u.\ \ﬁ. rrd * e . .
2.53 Are wheelchair spaces D<mm EZo ThesLe ere ne Whepleha Lpe w\.&&u can be * Reconfigure to disperse

dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

N

Dt\»@%.& b\, ]

AP v

LacX

Ploke

37 3¢

wheelchair spaces

Institute for Human Centered Design
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Photo #:

2.54 s\rmﬂ.m people are mxvmnﬁm.a to D<mm DZO
remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

e Alter for line of sight

Photo #:

= Alter for line of sight

2.55 Where people m_‘w expected E D<mm Dzo
stand, do people in wheelchair
spaces have a clear line of sight
over and between the heads of
others in front of them?
[802.2.2.1, 802.1.2.2]

Photo #:

2.56 |If there is a single wheelchair @ i
.. & . D<mm Dzo \,\\
space, is it at least 36 inches

wide?
[802.1.2] Measurement:

N* L.\o»nm\ cany he wi\ * Alter space
hoat 38 wide g

]
[
]
]
]
]
I
b
I
|
|
|
|
i
[
]
]
]
]
'

L T T R 4

< 236"min—» Photo #: 37 ) 38

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57 If there are two adjacent D<mm DZo \,\\\&m-.--:--::._--:----::." * Alter spaces
wheelchair spaces, are they “ ! ' *
each at least 33 inches wide? M N i . .
(802.1.2] easurement: ! i !
_Al.ww..amslvﬂlwwiazln Photo #:
2.58 If the wheelchair space can be D<mm Dzo N\L,\u aes Cou bo \.é ¢ * Alter space
entered from the front or rear, ¢ L 300 \ \& °
is it at least 48 inches deep? Measurement. tn 4 £ %ﬁ« b 74 .
[802.1.3] . be @ }«V_I\ Fif
Unatcep fzhle .\%\ 2
% .»B .T& 2/
Photo #: 37, 38
2.59 If the wheelchair space can = Alter space
only be entered from the side, D<mm DZQ .
is it at least 60 inches deep? M " .
[802.1.3] easurement:
Photo #:
2.60 Do wheelchair spaces adjoin, D< Dz >\~ A AN@ routes will §o « Alter spaces
but not overlap, accessible es © mmmmwmsm/ More “Y\:&A 200 ) \B °

routes?
[802.1.4]

36"min

-l

Spates e \;9\@\\

Photo #: ¢ 7,37

Institute for Human Centered Design
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2.61 Isthere at least one
companion seat for each
wheelchair space?

[221.3]

D<mm DZO

MR

(f

77

Will be [F (aaball ey
Fhe 8‘,&\3%3\, Seadt
4 m,\‘em&\\v\ there!

Photo #: w.r 30

» Add companion seats

2.62 Is the companion seat located
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?

[802.3.1]

D<mm Dzo

Photo #:

e Alter seating

2.63

Is the companion seat
equivalent in size, quality,
comfort and amenities to
seating in the immediate area?

D<mm D No

#14

Photo #:

* Add equivalent seating

L ]

[802.3.2]

&S

2.64 Are at least 5%, but no fewer D< &z \,\\x m\x@.%\ pee \E \G \enh\. Tt can < >_ﬁm_‘ to u..o<_am
than one, of seating and e ° Kol 4 wheel chaip M A ~m, neeed accessible spaces
standing spaces accessible for Total #: Mg .

le wh heelchairs? . Fhe JNTy 1O .
people who use wheelchairs? e J \\
[226.1] Wheelchair #:
Photo #: wmu

2.65 Isth t t e Wi
! m_‘mm. route at _mmm 36 aém DZo Widen route
inches wide to accessible )
seating? Ny roes = .

[403.5.1] Emmmcﬂm\:,_m:n
137"
Photo #: £ 3
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2.66

At the accessible space(s), is
the top of the accessible
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor.

M<mm D No

Measurement:

p%\w

28"-34"

Photo #: Y3

= Alter surface height

2.67

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward
approach?

[305.3]

Does it extend no less than 17
inches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

(306.2, 306.3]

Note: If for children, the knee
space may be 24 inches high.

D<mm. Dzo

Measurement:

X
D<mm D No
Measurement:
s
D<mm D No

Measurement:

Cat be &\\&v«.&,\‘

¢ Alter table or work
surface

¢ Add accessible table or
work surface

Institute for Human Centered Design
© 2016
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2.68

Is there at least one space at
least 36 inches wide by at least
48 inches long for a person in a
wheelchair?

[802.1.2, 802.1.3]

Measurement:

D<mm Dzo

Priority 2 — Access to Goods & Services

* Move furniture and
equipment to provide
space

ing rooms, fitting r

n/does not app f.o_mg

Photo #:

2.69 Inlocker rooms, dressing D<mm O There ore pone » 4 . e Add bench
rooms and fitting rooms, is *\m Lia & Zryfees  on j:.\ o
there at least one room with a °
bench? Jevel
[222.1, 803.4] Photo #:
2.70 Is there a clear floor space at D<mm Dzo * Move bench

least 30 inches wide by at least
48 inches long at the end of
the bench and parallel to the
short axis of the bench?

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Does the bench have back
support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
the floor?

[903]

Measurement:

Measurement:

Measurement:

D<mm Dzo

D<mm Dzo

D<mm Dzo

M

* Replace bench
e Affix bench to wall

Institute for Human Centered Design
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\ 5 Photo #:
A
1o H N
e Widen aisle
wide? .
[904.3.1] .
Measurement:
Photo #:
2.72  Isthe counter surface of at * Low t
. s D<mm Dzo Lo ower counter
least one aisle no higher than Q .
38 inches above the floor? M \“\ \\ ] .
[904.3.2] easurement:
Photo #:
N.N | t .m.n Q e i
3 Isthe n.vn o :m. counter edge D<mm _uz.u Lower edge protection
protection no higher than 2 % .
inches above the counter \N\ \\ .
surface? Measurement:
[904.3.2] _
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 - Access to Goods & Services
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2,74  |If there is a check writing
surface, is the top no less than
28 inches and no greater than
34 inches above the floor?

[904.3.3]

D<mm DZO

Measurement:

e
.+|28"-34"

Photo #:

= Alter check writing
surface

If there is more than one
check-out aisle is there a sign
with the International Symbol
of Accessibility at the
accessible aisle?

[216.11]

2.75

D<mm DZQ

~ [ h

Photo #:

* Add sign

Sales & Service Counters = banks, stores, dry cleaners, auto repair shops, fitness clubs, etc. .~

2.76 Is there a portion of at least
one of each type of counter

that is:

No higher than 36 inches above
the floor?

At least 36 inches long?
[904.4.1]

D<mm DZO

Measurement:

D<mm DZO

Measurement:

T here gre no csuntels
,/Q: Fhic [eve!

> 36”min
'

%:7\
gk Lhat

Photo #:

e Lower section of counter

» Lengthen section of
counter

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Page 28




ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

2.77  Does the accessible portion of D D * Alter accessible portion
the counter extend the same /_«mm No o
depth as the counter top? A\\% .
[904.4] Measurement:
Photo #:
2.78 Is there a clear floor space at D< Dz * Reconfigure to provide a
least 30 inches wide by at least Mw.\ A ° parallel or forward
48 inches long for a forward or D approach
parallel approach? Parallel .
[904.4] Measurement: .
N/ K
D Forward
Measurement:
Or
Photo #:

Institute for Human Centered Design
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2.79 For a parallel approach, is the D D * If a parallel approach is
. Yes No .
clear floor space positioned not possible, a forward
with the 48 inches adjacent to >\‘ \* ) approach is required
the accessible length of Measurement: .
counter? .
[904.4.1]
Photo #:
2.80 For a forward approach: * Reconfigure to provide
knee clearance
Do no less than 17 and no D<mm Dzo °
greater than 25 inches of the >\\\m- °
clear floor space extend under | Measurement:
the accessible length of the
counter?
[306.2.2, 306.2.3]
Is there at least 27 inches _H_<mm D No
clearance from the floor to the \\\kv
bottom of the counter? Measurement:
(306.3.1]
Photo #:

Institute for Human Centered Design
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N )17
2.81 Does at least one of each type » Reconfigure to provide
of self-service shelf or _“_<mm D No approach
dispensing device for s .
tableware, dishware, D Forward o
condiments, food and \\\A_\
beverages have a forward or D
parallel approach? Parallel
[904.5.1]
Photo #:
2.82 If there is an unobstructed ¢ Lower shelf and/or
parallel approach, is the shelf D<mm Dzo dispensing device
or dispensing device no higher M . .
than 48 inches above the floor? | V€asurement: °
[308.3.1]
Photo #:
2.83 |f there is a shallow obstruction D< Dz * Lower shelf and/or
no deeper than 10 inches with es ° dispensing device
a parallel approach, is the shelf ) o
or dispensing device no higher Measurement: °
than 48 inches above the floor?
[308.3.1]
Photo #:

Institute for Human Centered Design
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2.84

If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2]

D<mm Dzo

Measurement:

Photo #:

* Lower shelf and/or
dispensing device
[ ]

2.85

If there is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.2.1]

D<mm D No

Measurement:

Photo #:

* Lower shelf and/or
dispensing device
[ ]

2.86

If there is an obstruction no
deeper than 20 inches with a
forward approach:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 48 inches above
the fioor?

[904.5.1]

D<mm Dzo

Measurement;

D<mm Dzo

Measurement:

Photo #:

* Reconfigure to provide
knee space

= Lower shelf and/or
dispensing device

Institute for Human Centered Design
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2.87 If the obstruction is no less \_\\\*_ . * Reconfigure to provide
than 20 inches and no greater | knee space
than 25 inches deep with a * Lower shelf and/or

forward approach: dispensing device
Does clear floor space extend D<mm D No
under the obstruction that is at
least the same depth as the
obstruction?

Measurement:

Is the shelf or dispensing device _H_<mm DZo
no higher than 44 inches above
the floor?

[904.5.1] Photo #:

Measurement:

no less than 28 inches and no

greater than 34 inches above
the floor? Measurement:

[904.5.2] ﬂ4

Nmz‘ w...ﬂ_:

.|||||«!|l

2.88 If thereis a tray slide, is the top D< _H_z N \\» ; ¢ Reconfigure
es o

Photo #:

D<mm Dzo °

Photo #:

D<mm Dzo ’

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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ADA Checklist for Existing Facilities 3 N e .
\ﬂ.b%\# Nw&“\?\ @13&,_&& LJW@QW
5 I i
Is there at least one D<mm DZo » Add companion seats”

L]
Photo #: \\\\\\\\\\\

T * Alter seating

[221.3]

2.62 Isthe companion seat located
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?

[802.3.1]

D UD

"

Pt

" y
263 Isth ani it / * Add equivalent seatin
s the companion sed D<mm DZo q g

equivalen .:..%m: quality,
comfort and amenities to )

ating in the immediate area?
(802.3.2] Photo #:

Photo #:

Are at least 5%, but no fewer _”_< X VA There ix @ fal \w Mo Whee(ehebr- paces,
than one, of seating and es ° :\k S Cha s Aroicne? #, Cas be arred N\\ accessible spaces
standing spaces accessible for Total #: M»S ,‘ .
people who use wheelchairs? | \ hee A\,m\«\ o
[226.1] Wheelchair #:
Photo#: 3 ¢
by
2.65 Isthere a route at least 36 D< Dz \_\\k\ The voon hac @ /07 |, Widen route
inches wide to accessible es 0 X m 2. £ loor A\So & " |e
seating? =
Eow.mw: Measurement: ﬁ ~lin Foont o A Fo 193
% ﬂs Fhat can he orremsed]
Photo #: J .\a
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.66 At the accessible space(s), is B
the top of the accessible .<mm D No

surface no less than 28 inches
and no greater than 34 inches Measurement:
above the floor? Q/ 4 4

[902.3]

Note: If for children, the top

Table e 297 oy

wl\._m\ *&m\m\ r\u:?«
&Rs\..ﬂr\_ﬁ. ._..\B *&@
$pqe e were ,\&‘P

¢ Alter surface height

(n.
should be no less than 26
inches and no greater than 30
inches above the floor. Photo #: w
2.67 lIsthere aclear floor space at = Alter table or work
least 30 inches wide by at least E<mm DZO surface
48 inches long for a forward Measurement: ¢ Add accessible table or
approach? \Qb QV.A {L " work surface
[305.3] o
Does it extend no less than 17 X
inches and no greater than 25 Yes DZo
inches under the surface? Measurement:
7

Is there knee space at least 27 N_<mm Dza
inches high and at least 30
. . Measurement:
inches wide? \N W 4/ A
[306.2, 306.3] i 17

V&4 @x 2
Note: If for children, the knee w% Wi

be 24 inches high.

space may be 24 inches hig Photo #: w w
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2.68 s there at least one space at D<mm DZo N \%\
least 36 inches wide by at least
48 inches long for a personin a
wheelchair?
[802.1.2, 802.1.3]

* Move furniture and
equipment to provide

space
Measurement:

Photo #: 3 /'

rooms and fitting rooms, is D<mm Dzo .
there at least one room with a _ °
bench?
[222.1, 803.4] Photo #:

2.70 Isthere a clear floor space at D<mm Dzo ¢ Move bench
least 30 inches wide by at least * Replace bench
48 inches long at the end of e Affix bench to wall
the bench and parallel to the J
short axis of the bench?

Measurement:

Is the bench seat at least 42 D<mm Dzo

inches long and no less than 20
inches and no greater than 24 | Measurement:

inches deep?

Does the bench have back D<mm Dzo
support or is it affixed to a

wall?

Is the top of the bench seat no D<mm DZO
less than 17 inches and no
greater than 19 inches above Measurement:

the floor?

[903]
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services \

g

_

~.mw// w..ﬁrm_.m/mﬁ:_mmm one
companic .mmmmmhmmnr
wheelchair spaces?

[221.3] T

D<mm Dzo

—_

_u:o.m@\uﬂ-\.\\\

\\\

.\E@Bum\ao: seats

T

T

2,62 Isthe companion seat located / i e Alter seating

so the companion is shoulder- D<mm D . .

to-shoulder with the person in .

a wheelchair?

[802.3.1] \\\

.\\.\u\--
g ?./

2,63 Isthe companiof seat D<mm Dzo * Add equivalent seating

equivalent in size, quality,
\mion and amenities to

seating in the immediate area?
[802.3.2]

o

2.64 Are at least 5%, but no fewer

D<mm Ezo

‘umﬁm_‘ ke R A i .. LT P T T s B i
2 rooms a4k | ole sk

than one, of seating and and o h'rs witheack deeK, [y porladd. accessible spaces
standing spaces accessible for Total #: ), o
people who use wheelchairs? o
[226.1] Wheelchair #: .
) Photo #: {%_\ s\\\ W\\w\,
2.65 Isthere a route at least 36 ves T X/h  CPen X\w\\ SPgee * Widen route
inches wide to accessible es ° lwith 2l nectilsl wihee \n\mkﬁ o
seating? .
(403.5.1] Measurement:

Apace .

Photo #:

Institute for Human Centered Design
© 2016
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2.66

At the accessible space(s), is
the top of the accessible
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor.

Efwm Dzo

Measurement:
Jo

There iconly

fer- \;\..

G Aeif

The- et 5 3044/ )

Photo #:

e Alter surface height

2.67

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward
approach?

[305.3]

Does it extend no less than 17
inches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

[306.2, 306.3]

Note: If for children, the knee
space may be 24 inches high.

D<mm Vd No

Measurement:

a4
D<mm Dzo

Measurement:

ok
D<mm DZO

Measurement:

1 edagbre

tre  rsansd

+ MW M@&f wg\a@hm,
. (<
ol e =

The oot (s
107 His k.

Photo #:

e Alter table or work
surface

¢ Add accessible table or
work surface

Institute for Human Centered Design
© 2016
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e Move furniture and
equipment to provide
space

2.68 Is there at least one space at
least 36 inches wide by at least D<mm DZo
48 inches long for a personin a

wheelchair?
[802.1.2, 802.1.3]

Measurement:

Photo #:

AT o

Add bench

In locker rooms, dressin °
. m. D<mm D

rooms and fitting rooms, is .

there at least one room with a .

bench?

[222.1, 803.4] Photo #:

2.70 Isthere a clear floor space at D D ¢ Move bench
least 30 inches wide by at least Yes No » Replace bench
48 inches long at the end of » Affix bench to wall
the bench and parallel to the ]
short axis of the bench?

Measurement:

Is the bench seat at least 42 D<mm D No
inches long and no less than 20
inches and no greater than 24 | Measurement:
inches deep?

Does the bench have back D<mm DZo

support or is it affixed to a

wall?

Is the top of the bench seat no D<mm Dzo 20"-24"

less than 17 inches and no
greater than 19 inches above | Measurement:
the floor?
[903]

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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v_._o:ﬁ< 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project

Building RM&\NV\QR?“\ /.w\V\ N\\QD s

Location

Date .pw\\.w,\ Nb

Surveyors “\M\ m“\m\ \\%mﬁl\\\\

Contact Information N\u.\u\ JY3-7231e

When toilet rooms are open to the public they should be accessible to people with

disabilities.
Institute for Human Centered Design /7P ADA National Network
www.HumanCenteredDesign.org \ ) Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 . www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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If toilet rooms are available to
the public, is at least one toilet
room accessible? (Either one
for each sex, or one unisex.)

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks
—-606.2.

__ E<mm Dzo

1 ¢«
Mt\f\ﬁ«w\&
_

Comments

Photo #: M \

Priority 3 — Toilet Rooms

Possible Solutions

* Reconfigure toilet rooms

* Combine toilet rooms to
create one unisex
accessible toilet room

3.2 Are there signs at inaccessible
toilet rooms that give directions
to accessible toilet rooms?

[See 2010 ADA Standards for
Accessible Design — 216.8]

| &€

i\\Nxm. S \‘T\?_\ ..\Sex\
7

Photo #: %

ot e o FRTL e
A of basemeqa 7 |°

¢ Install signs

-

3.3 If not all toilet rooms are i y | D N e Install sign
accessible, is there a sign at the | €s 0 .
accessible toilet room with the N
International Symbol of
Accessibility? ,
[216.8] Photo #: w, \
Accessible Route
3.4 Is there an accessible route to ™ e Alter route
Al
the accessible toilet room? .<mm D No .
[206.2.4] .

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Photo #: 7 Y\ \T\

Priority 3 — Toilet Rooms

Signs at Toilet Rooms

3.5

Do text characters contrast with
their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sign mounted:

On the wall on the latch side of
the door?

[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position, at
least 18 x 18 inches centered on
the tactile characters? *
(703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the

Dzo

Dzo

Dzo
DZo

D<mm Ezo

Measurement:

5

gkmm Dzo

Measurement:

S

e

= tactile characters

centered on

* Install tactile sign
¢ Relocate sign

| Pemove £41ing
Cabin ot

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

Remov e V.\x\ﬁ\w
D&hmu et

Institute for Human Centered Design

© 2016
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baseline of the highest .w\% Y *|f constructed before
character is no more than 60 H.* 3/15/2012 and mounted
inches above the floor? * Lo S no higher than 60 inches
703.4.1 5 to the centerline of the

ﬁ ! 60/ max sign, relocation is not
Note: If the sign is at double N 48"min required

doors with one active leaf, the /,

sign should be on the inactive : 5
leaf; if both leaves are active,
the sign should be on the wall

to the right of the right leaf. Photo #: ) |
Entrance
3.6 Is the door opening width at ¢ Install offset hinges
least 32 inches clear, between E<mm D No MI o |f.ﬂ * Alter the doorway
the face of the door and the . ' x_ .
stop, when the door is open 90 _,\_mmmcﬁmb\:H. _ 1..\8
degrees? _ w ,w
[404.2.3] _
| b
“ _ Photo #: L[
3.7 If there is a front approach to __ e Remove obstructions
the pull side of the door is there D<mm m\zo  Reconfigure walls
at least 18 inches of ) ¢ Add automatic door
maneuvering clearance beyond _/\_mw.n\ﬁm.amw\ﬁ\\ opener Yy
the latch side plus 60 inches B 7 X 6 \A o~ .\,\ /1 \V
clear depth? e .
e
Note: See 2010 Standards (ab'ne s .o
404.2.4 for maneuvering _ | h/a fer \\D\S*«t nw |J
clearance requirements on TPA y
the push side of the door .. ) \w qug
and side approaches to the
pull side of the door _
On both sides of the door, is the 4\2, b«e% 1/ _
Institute for Human Centered Design www.ADAchecklist.org . Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

floor mclm.nm of the ] Ves D No |
maneuvering clearance level
(no steeper than 1:48)? | Measurement:
[404.2.4) U_ : Photo #: 9
Leve ) | /
|
3.8 If the threshold is vertical is it | | * Remove or replace
no more than % inch high? M?mm DZO ; | threshold
. less  Hhan .
Measurement: _ _\
Or v\vx /17 _ | °
No more than % inch high with D<mm Dzo _ v
the top % inch beveled no i _
steeper than 1:2, if the Measurement: e |
threshold was installed on or
after the 1991 ADA Standards | | |
went into effect (1/26/93)? _ J _
|
| X
or | d
No more than % inch high with
the top % inch beveled no D<mm D No
steeper than 1:2, if the Measurement: . 23
: 1 D
threshold was installed before /2 max...
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5,303.2]
Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled. N\ \
__ 3/4"max~_._3 | Photo #: 2

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 ~ Toilet Rooms
Page 6




ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

3.9

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock {if provided)?
(404.2.7]

&J\mm D No

Dzo
Dzo

| D<mm
_. Vd<mm

* Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

3.10

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
(404.2.7]

E<mm Dzo

| Measurement:

W\% {/ |

e Change hardware height

3.11

Can the door be opened easily
(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

D<mm g\zo

Measurement:

q \oonn:e\

» Adjust or replace closers

¢ Install lighter doors

* Install power-assisted or
automatic door openers
YJ 8 anctfer
seate For 2nt
o) oo r TR A

D,. \Enwv\ how 2ve4s

3.12

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

D<mm Ezo

Measurement: |
|N i rv.l\ %ﬁ“\h

,.mo\ +ata {
closSure

Photo #: 9./
Photo#: 2 )
Photo #: 2/
Photo #:

¢ Adjust closer

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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3.13

If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

D<mm Dzo

Measurement:

Photo #:

* Remove inner door
e Change door swing

3.14

If there is a privacy wall and the
door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.2.4]

D<mm Dzo

Measurement:

h 48"min

i privacy wall
‘14— 42"min

Photo #:

o Reconfigure space

Institute for Human Centered Design

© 2016
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3.15

If there is a privacy wall and the
door swings in, is there at least
24 inches of maneuvering
clearance beyond the door
latch side and at least 48 inches
to the privacy wall if there is no
door closer or at least 54 inches
if there is a door closer?
[404.2.4]

D<mm Dzo

Measurement:

1o Rt privacy wall

|

Photo #:

* Reconfigure space

In the Toilet Room

3.16

Is there a clear path to at least
one of each type of fixture, e.g.
lavatory, hand dryer, etc., that
is at least 36 inches wide?
[403.5.1]

E<mm _Uzo

Measurement:

. 1 il
| Hand Bac'n fp 607

\\B\n\®$ iz 72"

Photo #: w N\ Pw.w |

e Remove obstructions

3.17

Is there clear floor space
available for a personin a
wheelchair to turn around, i.e.
a circle at least 60 inches in
diameter or a T-shaped space
within a 60-inch square?
[603.2.1]

_N_<mm _H_zo

Measurement:

937 43"

<+— 60"min —»

arm

|
I
|
I
_IL
I

1

...y Dase_

«36”min

o -

Photo #: 27 3

e Move or remove
partitions, fixtures or
objects such as trash
cans

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms

Page 9




ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

_ * Reverse door swing
m

3.18 In asingle user toilet room if _
the door swings in and over a D<mm D No _ » Alter toilet room
clear floor space at an . .
accessible fixture, is there a Measurement:
clear floor space at least 30 x 48
inches beyond the swing of the
door? "
[603.2.3 Exception 2] Photo #:
3.19 If the mirroris over a lavator * |f installed before
or countertop, is the voﬁoB/\ E<mm D No 3/15/2012 and the
edge of the reflecting surface . | bottom edge of the
no higher than 40 inches above _Smmmcﬂmﬁ\m:ﬁ. - reflecting surface is no
the floor? u % m | higher than 40 inches
_ above the floor, lowering
Or the mirror to 35 inches is
If the mirror is not over the D<mm D NS E | S N— ) not required
lavatory or countertop, isthe | _ ﬁ
bottom mamm of the reflecting | \1oasurement: 40" max * Lower the mirror
surface no higher than 35 _ % * Add another mirror
inches above the floor?* .
[603.3]
Photo #: L 2~
3.20 [If thereis a coat hook, is it no e Adjust hook
less than 15 inches and no D<mm E No . * Replace with or provide
greater than 48 inches above _ additional accessible
the floor?* Measurement: hook
AR TN g =TT ry .
[603.4]
248" max * If installed before
......... 3/15/2010 and the clear
Hm‘.wa: floor space allows a
¥ ¥ parallel approach, the
coat hook may be 54
Photo #: inches above the floor.

Institute for Human Centered Design
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Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

3.21 Does at least one lavatory have 4 . . » Alter lavatory
a clear floor space for a forward .‘<mm D No | {——— 48"min ———, * Replace lavatory
approach at least 30 inches ” 5 __ i
wide and 48 inches long? %Eﬁ _
(606.2] ST "_
#&w e |
.,Q N\ - _
b \Q J | Photo #: & H
3.22 Do no less than 17 inches and ) e Alter lavatory
no greater than 25 inches of the Efmm D No e | » Replace lavatory
clear floor space extend under Vi " " [o
the lavatory so that a person | mmmw\_‘mBm: : m
using a wheelchair can get close | ) 4 ;
enough to reach the faucet?
[306.2] 17725 !
¢ 48" - Photo #: +7
|
3.23 Isthe front of the lavatoryor | _ P L s Alter lavatory
counter surface, whichever is E<mm D No [ ] * Replace lavatory
higher, no more than 34 inches ) .
above the floor? _/\_m.mmcﬂm:‘,_wi. 34"max
[606.3] 3¢
Photo #: 27~
3.24 Isthere at least 27 inches e Alter lavatory
clearance from the floor to the Efmm D No  Replace lavatory
bottom of the lavatory that ) .
extends at least 8 inches under _,\_mmwc_.m_dm:ﬁ
the lavatory for knee .w (
clearance?
[306.3.3]
Photo #: L. 2~

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

Is there toe clearance at least 9

_

3.25 " " / » Alter lavatory
inches high? [ E<mm Dzo 1 _ Wﬁ 25\ :\m‘\\ 4 u_\ * Replace lavatory
[306.3.3] /Y ] )5 hig) .

Note: Space extending greater _
than 6 inches beyond the \,\\\Q\ -
available toe clearance at 9 g, w6
inches above the floor is not mr i 48" 2
considered toe clearance. o Photo #: X
| o ‘ _ . .

3.26 Are pipes below the lavatory _Mfwm Dzo RS " H *wa\ 4 *\mm\ | o Install insulation
insulated or otherwise I " \A\T«Q\f )4 Aerr | » Install cover panel
configured to protect against . el n o *&QT [on .

L
contact? @ %@&w ~ Cit _Nm\y / noFeofion-
[606.5] | not P %m\ %
Rubber sA0LE " )
vmoﬂo # L u\&mv S
. A A5
3.27 Can the faucet be operated * Adjust faucet

without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate
the faucet no greater than 5
pounds?

[606.4]

@J\mm Dzo

E<mm D No

=\

* Replace faucet

Photo #: N w

Soap Dispensers and Hand Dryers

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
Page 12




ADA Checklist for Existing Facilities

3.28

Are the operable parts of the
soap dispenser within one of
the following reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no
higher than 44 inches above the
floor?

[308.2.2]

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

[308.2]

V¥ Bottles
are \iﬁm on
Basn

D<mm Dzo

Measurement:

Measurement:

“ D<mm Dzo

| Measurement:
|

/

=

T
E—

o
4-20-25"p;

44"max

D<mm Dzo |

48"max

Photo #: L 2-

Priority 3 — Toilet Rooms

* Adjust dispensers

* Replace with or provide
additional accessible
dispensers

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.29

Are the operable parts of the
hand dryer or towel dispenser
within one of the following
reach ranges:

Above lavatories or counters no
less than 20 inches and no

greater than 25 inches deep: no _
higher than 44 inches above the m_
floor? _

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Not over an obstruction: no
higher than 48 inches above the
floor?

{308.2]

Can the operable parts of the
hand dryer or towel dispenser
be operated without tight
grasping, pinching or twisting of
the wrist?

Is the force required to activate
the hand dryer or towel
dispenser no greater than 5
pounds?

[309.4]

E\B 0N
M.\,\_?.LG;_.,\..,h {
ot é:,_,i |

_H_<mm Dzo

Measurement:

D<mm Dzo

Measurement:

T3 I
(4-20-25"9 44"max
T

D<mm _uzo 7

Measurement:

D<mm Dzo

D<mm DZO

Measurement:

48"max

48"max

Photo #: L }-

e Adjust dispensers

* Replace with or provide
additional accessible
dispensers

M\S\k k&&@mﬁ
of \o%\;;&t\

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 Standards refer to toilets as water closets.

Institute for Human Centered Design

© 2016
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_

3.30 s the centerline of the water E< D N | » Move toilet

closet no less than 16 inches &s © | | » Replace toilet

and no greater than 18 inches . » Move partition

from the side wall or partition? _<_mmmc_.m3\m3ﬂ. : " .

[604.2] ~ m |

\ ..N 16"-18"
4 Photo #: \Nw

3.31 s clearance provided around i _. _ * If constructed before

the water closet measuring at
least 60 inches from the side
wall and at least 56 inches from
the rear wall?*

[604.3.1]

mfmm Dzo

Measurement:

267 from
Side wall

gH fpoug
| rear” va /

Photo #17

3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water

| closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures (such as
lavatories, water closet
and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

e Alter room/compartment
for clearance

Institute for Human Centered Design

© 2016
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Photo #:

3.32

Is the height of the water closet
no less than 17 inches and no
greater than 19 inches above
the floor measured to the top
of the seat?

[604.4]

Efwm Dzo
_

|
| Measurement:

)2

17"-19"

_

Photo #: .73

* Adjust toilet height
* Replace toilet

3.33

Is there a grab bar at least 42
inches long on the side wall?

Is it located no more than 12
inches from the rear wall?

Does it extend at least 54
inches from the rear wall?
[604.5.1]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Is there at least 12 inches
clearance between the grab bar

gfmm D No ”

Measurement:
3
E<mm Dzo

Measurement:

\\\~
m<mm Dzo

Measurement:
JY
X Yes _U No

Measurement:

3577

E<mm Dzo

v

4 HM!
*max”

54”"min

+— 42"min ——»

(=

(¢

L=

=
O

Bl

F.nl.lh e e ——— |

0

33"-36"

\xiw.u \Nm

Install grab bar
Relocate grab bar
Relocate objects

Institute for Human Centered Design
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and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Measurement:

J20" ceitls
E\J\mm Dzo

Measurement:

7

12”min

1%"min-

* |f constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space
requirements above and
below grab bars in the

1991 Standards
Is the space between the wall Dl ves Dzo
and the grab bar 1 % inches?
[609.3] ﬂsmmmE\Bm:Jﬂ
\ /- Photo #: 2-3 _
3.34 Isthere a grab bar at least 36 e |nstall grab bar

inches long on the rear wall? E<mm D No ¢ Relocate grab bar

Measurement: * Relocate objects

. w \V — 3E"'min—» | |

Does it extend at least 12 Bves o e |
inches from the centerline of & ———|
the water closet on one side Measurement: s |
(side wall)? /3 __f | 7

E D ] : ,_\L_
Does it extend at least 24 Yes No ,/TL_..._«\
inches on the other {open) Measurement: h‘ ,__
side? nyll 2z
[604.5.2] :
Is it mounted no less than 33 Efmm D No | ~y€ = m
inches and no greater than 36 | Measurement: n.b ! _"
inches above the floor to the 57 A ____ : .__
top of the gripping surface? i _ ﬁ _
[609.4] q,l |
Are there at least 12 inches mfwm D No|l =~ —

/D \NGS_\S\.. 3/15/2012 grab bars do

not need to be relocated;

Are there at least 1% inches D<mm D No {[oto A9 % there are no space
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

clearance between the grab bar
and projecting objects below?*

Measurement:

requirements above and
below grab bars in the
1991 Standards

Is the space between the wall nfwm Cno 12"min m
and the grab bar 1% inches? M ) € > ||
easurement: 127min S = _
[609.3] 3¢ 2 |
w% Y4 _m _ Photo #: >3
| |
3.35 If the flush control is hand _ | * Move control
operated, is the operable part | gfwm D No © 3 o Install sensor with
located no higher than 48 _ " I R ﬂnmll.f override button no
inches above the floor? mmmcﬂmB\m\:H. H _“_.. .___ higher than 48 inches
. fn”...ﬂ .
[604.6] b w 48"max — I
S
_ |
___ ___
_ Photo #: - 7
3.36 If the flush control is hand * Change control
operated, can it be operated m\,\mm D No o ¢ Adjust control
with one hand and without “ .
tight grasping, pinching, or
twisting of the wrist?
\
Is the force required to activate Efmm D No
the flush control no greater
than 5 pounds? Measurement:
605.4] , Photo #: 13
3.37 Isthe flush control on the open X _ * Move control
side of the water closet? Yes D No € =) .
[604.6] o
- open side -
NB\Q x4
Photo #: 2 3
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Priority 3 — Toilet Rooms

* |f constructed before

3.38 Isthe toilet paper dispenser
located no less than 7 inches '<mm D No 3/15/2012 dispenser
and no greater than 9 inches | . _ does not need to be
from the front of the water | Measurement: | relocated if it is within
closet to the centerline of the | Q " 5 | reach from the water
dispenser?* | closet seat; the 1991
[604.7] Standards do not specify

distance from the front
| of the water closet
* Relocate dispenser
Photo #: 2. 3

3.39 Isthe outlet of the dispenser: 7 * Relocate dispenser
Located no less than 15 inches | Efwm D No o H . .
and no greater than 48 inches | 48"
above the floor? | Measurement: Eos_ﬁamx

i g m\ T -..\,V i

Not located behind grab bars? Efwm D No C 13
[604.7] A v Photo #: 2 9

3.40 Does the dispenser allow » Adjust dispenser
continuous paper flow? ®<mm D No ‘ > * Replace dispenser
[604.7] ]

C Photo #:2 3 _

Toilet Compartments (Stalls)

Institute for Human Centered Design
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ADA Checklist for Existing Facilities

3.41 |Isthe door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[604.8.1.2]

D<mm Dzo
W

Measurement:

Mo s falls

Photo #: N.N\ 23

Priority 3 — Toilet Rooms

» Widen door width

3.42 Ifthereis a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door

D<mm Dzo

Measurement:

60"/ min

Photo #:

* Remove obstructions

3.43 Is the door self-closing?

(604.8.1.2]

D<mm Dzo

Photo #:

* Add closer
* Replace door

institute for Human Centered Design
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Priority 3 — Toilet Rooms

E If constructed before

3.44 Are there door pulls on both 7 |
sides of the door that are D<mw D No _ 3/15/2012 door pulls do
operable with one hand and do \_\\k _ not need to be added;
not require tight grasping _ Qoo_‘._uc__w are not
pinching or twisting of the m required in the 1991
wrist?* m Standards
[604.8.1.2] _
* Replace hardware
| . Photo #: &
3.45 s the lock operable with one | » \Q * Replace lock
hand and without tight _* D<mm D No i .
grasping, pinching or twisting of | | .
the wrist? |
[309.4] _
_ Photo #:
|
3.46 Are the operable parts of the m A\\ * Relocate hardware
door hardware mounted no less D<mm D No | \nw .
than 34 inches and no greater M . .
than 48 inches above the floor? easurement: 0fF----%-
[404.2.7] ﬂ
34"- 48"
4_< Photo #:
3.47 Isthe compartment at least 60 D< D N \_.\\N\ M * Widen compartment
inches wide? €s 0 in @ .
604.8.1.1 ._ i .
ﬂ _ Measurement: 4 60"min
Photo #:

Institute for Human Centered Design
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| .

3.48 If the water closet is wall hung, M \ S =g | » Widen compartment
is the compartment at least 56 D<mm D No \ r ,__i“ﬂ...fv .
inches deep? M e LA °
[604.8.1.1] easurement: __

...-..\“
4——— 56"min ——»
Photo #:

3.49 If the water closet is floor N e | e Alter compartment
mounted, is the compartment D<mm D No | ¢ X\ —\ .
at least 59 inches deep? N . 2 .

(604.8.1.1] | easurement:
.A 59"min 2
Photo #:

3.50 If the door swings in, is the X\\% = Reverse door swing
minimum required D<mm D No i . * Alter compartment
compartment area provided M ) .
beyond the swing of the door easurement:

{60 inches x 56 inches if water

closet is wall hung or 59 inches

if water closet is floor

mounted)?

[604.8.1.1] Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities Biseme: +  ound b leve! entronies Priority 1 — Approach & Entrance

¢ |nstall signs

> Are there signs reading “van
: =m & . D<mm DZO
ssible” at van accessible

v
ACCESSIME

/_.

Photo #:
1.12 Ofthe ﬂoﬂm._ parking spaces, are D<mm | No * Reconfigure spaces
the accessible spaces located .
on the closest accessible route °
to the accessible entrance(s)?
[208.3.1]

Note: If parkin es multiple
entra mmmAanwﬁEm parking
_ . —should be dispersed. Photo #:
Exterior >nnmmwmu_n. Route 2 \u%\ _ ﬁh. oLy \w\ N, 0&.3\ A 2 qes &&L\ emény-.
1.13 is the route stable, firm and o D ® Repair uneven paving
; X =l Yes No :
slip-resistant? e Fill small bumps and
[302.1] breaks with patches
P * Replace gravel with
Photo #: /, \M\ M asphalt or other surface
. - vy
1.14 WUMImm.»-.OCHm at least 36 inches I<mm D No {; A.N \\%\‘\N.\ o n_um*d”n“dmmnumm”__.:ﬂn.v_u_.\”amz:mm
[403.5.1] T w4 or other items

Measurement:

4\!% i
&
3"

* Widen route

m\\w

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 6



ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

2

1 [
"max-die— 48" min —»le-24"max
1

LN T T DR T T

[ L

Photo #: m \Q

: -7 .
1.15 If the foute is greater than 200 YV Nh 200 7 * Widen route for passing

feet in length and less than 60 D<mm D No g Space

inches wide, is there a passing °

space no less than 60 x 60 Measurement: .

inches?

[403.5.3]

Photo #: N. | »N

1.16 Ifthere are grates or openings A * Replace or move grate

on the route, are the openings g.!<mm D o e

no larger than % inches? 5 N °

easurement:
N 12"

Is the long dimension

perpendicular to the dominant D<mm D No

direction of travel?

[302.3]

Photo #: w
1.17 Is the running slope no steeper > ® Regrade to 1:20 max.
2

than 1:20, i.e. for every inch of D<mm . A °

height change there are at least °

20 inches of route run? Measurement:

[403.3] ﬂ _\ y Q\ \v

Note: If the running slope is \, bnﬁ: \x\i

steeper than 1:20, treat as a

ramp and add features such as \ H 1.¢

edge protection and handrails. |} , 4, 2 qw&ﬁ\s Photo #: m_\ 7

Institute for Human Centered Design
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance -

1.18 Is the cross slope no steeper * Regrade to 1:48 max.
than 1:48? Efwm Dzo .
403.3 °
H : Measurement:
Leovel
Photo u".k\ ﬂ
Curb Ramps DT e
1.19 If the accessible route crosses a ¢ Install curb ramp
curb, is there a curb ramp? D<mm D No .
[402.2] .
Photo #:
1.20 Is the running slope of the curb ® Regrade curb ramp
ramp no steeper than 1:12, i.e. D<mm D No .
for every inch of height change M . .
there are at least 12 inches of easurement:
curb ramp run?
[406.1, 405.2)
Photo #:
1.21 Is the cross slope of the curb * Regrade curb ramp
ramp, excluding flares, no D<mm D No .
steeper than 1:48? . °
[406.1, 405.3) Measurement:
Photo #:

Institute for Human Centered Design
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ADA Checklist for Existing Facilities Priority 1 — Approach & Entrance

1.22  Is the curb ramp, excluding D<mm D No * Widen curb ramp

flares, at least 36 inches wide? .
[406.1, 405.5]

[ ]
Measurement:

‘Photo #:

® Reconfigure
e Add ramp flares

1.23 Atthe top of the curb ramp is
there a level landing (slope no D<mm Dzo

steeper than 1:48 in all
directions) that is at least 36
inches long and at least as wide
as the curb ramp?

[406.4]

Measurement:

If there are curb ramp flares, D<mm D No
are the slopes of the flares no

steeper than 1:10, i.e. for every
inch of height change there are
at least 10 inches of flare run?
[406.3]

Measurement;

Photo #:

e Add ramp flares

* Regrade flares
[ ]

1.24  if the landing at the top is less
than 36 inches long, are there D<mm Dzo

curb ramp flares?

Are the slopes of the flares no D<mm D No
greater than 1:12, i.e. for every

inch of height change there are
at least 12 inches of flare run?
[406.4]

Measurement;

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 - Approach & Entrance

.xul.vw,__am.i uo_.,sm: of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25

If there is a ramp is it at least 36
inches wide?
[405.5]

Note: If there are handrails,
measure between the
handrails.

w<mm _H_ No

Measurement:

36" min

e Alter ramp

1.26

Is the surface stable, firm and
slip resistant?
[405.4]

E\,\m.m Dzo

Photo #: .m_.\‘ 7

® Resurface ramp

1.27

For each section of the ramp, is
the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
than 6 inches with a slope no
steeper than 1:10 are
permitted when such slopes are
necessary due to space
limitations.

n<mm Dzo

Measurement:

R

12 min

Photo u& / \N \
J 7

» Relocate ramp
» Lengthen ramp to

decrease slope
[ ]

Institute for Human Centered Design
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Priority 1 — Approach & Entrance

1.28 Isthere alevel landing that is at e Alter ramp

least 60 inches long and at least ¢ Relocate ramp

as wide as the ramp: °

At the top of the ramp? mfwm D No landing widths must

i be at least equal to
mewc_.m«ﬂmdm\:n ) oevidth
1, /
\ s min,,
At the bottom of the ramp? m<mm D No ~48
[405.7.2, 405.7.3]
Measurement:
DI ', L
QNXW 2 Photo #: N Mk
1.29 s there a level landing where A  Alter ramp
Nlves B I

the ramp changes direction that .<mm RN ¢ Increase landing size

is at least 60 x 60 inches? M . .

[405.7.4] mmmc_‘mam:ﬁ. .

&0 4o
Photo #: w.

1.30 If the ramp has a rise higher D<mm Dzo \w& 4V \\\gm\\%\ \h ¢ Add handrails

than 6 inches, are there
handrails on both sides?
[405.8]

Note: Curb ramps are not
required to have handrails.

Measurement:

if greater than 6"

Crf DA mmvtrk.\\\& .

Photo #: y \N

Institute for Human Centered Design
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131 s the top of the handrail * Reconfigure or replace
gripping surface no less than 34 E/\mm D No :mq...a_.m:m o
inches and no greater than 38 ) ¢ Adjust handrail height
inches above the ramp surface? Measurement: .

[505.4] w Y 4
Photo #: /;*)
7

1.32 Is the handrail gripping surface X * Reconfigure or replace
continuous and not obstructed .<mm D No handrails
along the top or sides? o
[505.3] e
If there are obstructions, is the D<mm D No
bottom of the gripping surface
obstructed no greater than Measurement:

20%7?
[505.6] Photo #: 4, "7

1.33  If the handrail gripping surface X}y .. * Replace handrails
is circular, is it no less than 1 % ..<mm Dzo o
inches and no greater than 2 ] °
inches in diameter? Z_mmmcv.m:._m\wﬁ
[505.7.1] \w

Photo #: m
1.34  If the handrail gripping surface * Replace handrails

is non-circular;

Is the perimeter no less than 4
inches and no greater than 6%
inches?

D<mm _“_zo

Measurement:

D<mm Dzo

Measurement:

o S

_ \

;
/f.lui\..q.ln\/\

4"-6 14" perimeter

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance

Page 12




ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Is the'cross section no greater
than 2% inches?

D<mm Dzo

[505.7.2] Measurement:
Photo #:

1.35 Does the handrail: ¢ Alter handrails
Extend at least 12 inches D<mm mzo °
horizontally beyond the top and
bottom of the ramp? Measurement:

i
Return to a wall, guard, or D<mm mzo
landing surface?
[505.10.1]
Note: If a 12 inch extension NN&%W .\_\B;\%\
would be a hazard (in ®% y
circulation path) it is not .
required. \._ Gy w‘\ Photo #: m

1.36 To prevent wheelchair casters * Add curb

and crutch tips from falling off: * Add barrier
* Extend ramp width

Does the surface of the ramp E<mm Dzo o

extend at least 12 inches

beyond the inside face of the Measurement:

handrail? 307 mia,

Or o fi widls

Is there a curb or barrier that ] Yes DZo

prevents the passage of a 4- _

inch diameter sphere? Measurement:

[405.9.1, 405.9.2] 37 Photo #: m
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Priority 1 — Approach & Entrance

Entrance \%ﬁrﬁ \..N%.im \@ﬁ.\nl\ qceess

€ ntrodee

1.37 Is the main entrance IS * Redesign to make it
accessible? n<mm D No accessible
L )
[ ]
Photo #: / Z-
1.38 If the main entrance is not ) so/ kg | ® Designate an entrance
ible, i D<mm Dzo \wi ere 1 Jeval M\\« and make it accessible
accessible, is there an , Frpne@ @ 2 :
alternative accessible entrance? qgecerr €7 - | » Ensure that accessible
entrance can be used
Can the alternative accessible E<mm D No independently and
entrance be used during the same hours as
independently and during the the main entrance
same hours as the main °
entrance? Photo #: mh \N
139 Do all inaccessible entrances ¢ Install signs
have signs indicating the D<mm gzo * Install signs on route
location of the nearest before people get to
accessible entrance? inaccessible entrances so
[216.6] that people do not have
to turn around and
retrace route
Photo #: e
1.40 If not all entrances are m e install sign
accessible, is there a sign at the D<mm No s
accessible entrance with the o
International Symbol of
Accessibility?
[216.6]
Photo #:
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Priority 1 — Approach & Entrance

. . .
1.41 Isthe n_mm_.‘ opening width of E<mm DZo T >_nm_,_womﬂ y
the accessible entrance door at 3o 3:1_..1|\n * Install offset hinges
least 32 inches, between the : -
face of the door and the stop, _,\_mmm:qm\qwm:ﬂ %....\mo.v
when the door is open 90 ,w\w
degrees?
[404.2.3]
FL_ Photo #: %\ /e
1.42 (f there s a front approach to v * Remove obstructions
the pull side of the door, is m<mm D No * Reconfigure walls
there at least 18 inches of * Add automatic door
maneuvering clearance beyond Measurement: opener
the latch side plus at least 60 1 / "
inches clear depth?
Fo”
Note: See 2010 Standards = it
404.2.4 for maneuvering
clearance requirements on mm_s ..,
the push side of the door :
and side approaches to the _
pull side of the door J
On both sides of the door, is the D<mm .zo - - -
ground or floor surface of the \\\s siae ‘5
maneuvering clearance level Measurement: \ N
(no steeper than 1:48)? \ '/ *
[404.2.4) ' Photo #: R\J\ [0
1.43 If the threshold is vertical is it * Remove or replace
no more than % inch high? D<mm D No threshold
Measurement: *
Or °
No more than % inch high with E<mm D No
the top % inch beveled no
steeper than 1:2, if the Measurement:

threshold was installed on or

—

1/4" max—ecz*-

Institute for Human Centered Design
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after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with

the top % inch beveled no D<mm D No
steeper than 1:2, if the Measurement:
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be

beveled. 3/0"max-{ Photo #: /o
1.44 |Is the door equipped with ] D por \A Mo e Replace inaccessible
hardware that is operable with D<mm . Noli © knob with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or ¢ Add automatic door
twisting of the wrist? opener
Door handle? D<mm DZo % n@ ; ‘7
Lock (if provided)? E<mm D No
[404.2.7]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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1.45 w_‘m the operable parts of the E,\mm D No » Change hardware height
oor hardware no less than 34 .
inches and no greater than 48 .
inches above the floor or Measurement:
ground surface? w m i -0 ﬁ
[404.2.7]

34”- 48"

!

Photo #:

¢ Adjust closer

1.46 If the door has a closer, does it
take at least 5 seconds to close D<mm Dzo
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8]

12* ®
Measurement: 4

Photo #:

1.47 If there are two doors in a D<mm D No ® Remove inner door
series, e.g. vestibule, is the * Change door swing
distance between the doors at ¢
least 48 inches plus the width Measurement: In L
of the doors when swinging @y

into the space?
[404.2.6]

or

—J

i 1
! .

fie— 48" min —pi}
Hi [
.““ i

] f

or

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

; e— 48"min —'
+ "
' i

""- : Photo #:
yrovi ildi * Replace or remove mats
1.48 If provided at the building D<mm Dzo \ﬁ\ \_\\ p
entrance, are carpets or mats °
no higher than % inch thick? i . ---4.:- .
[302.2] easurement: x..me
Mo Rw\b&@ ‘ Photo #: & [
! =4
149 Are edges of carpets or mats ¢ Secure carpeting or mats
securely attached to minimize D<mm D No at edges
tripping hazards? *
[302.2] o
Photo #:
L ]
D<mm D No .
. L
Photo #:
. [ ]
D<mm Lo .
[
Photo #:
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ADA Checklist for Existing Facilities

The Americans with Disabilities Act (ADA) requires state and local governments,
businesdes and non-profit organizations to provide goods, services and programs to

people <“<#: disabilities on an equal basis with the rest of the public.

Some people think that only new construction and alterations need to be accessible
and ﬂ:m# older facilities are “grandfathered,” but that’s not true. Because the ADAis a
civil rights law and not a building code, older facilities are often required to be
mnnmmmi_m to ensure that people with disabilities have an equal opportunity to
vmanjﬁm.

The >Un”, has different requirements for state and local governments and for places of
public mwno_‘sBoamﬂo: (businesses and non-profit organizations that serve the public).

Requirements for State and Local Governments
ﬂ

State and local governments must ensure that services, programs and activities,
when viewed in their entirety, are accessible to people with disabilities. This is part
of ucU:Hm:mzmm‘ program accessibility obligations. Alterations to older buildings
may be _._mmamn_ to ensure program accessibility. Generally this is a greater obligation
than :..mmm%_< achievable barrier removal” the standard that applies to public
mnnOBjo_u_mzo:m. State and local governments are not required to take any action

that would result in undue financial and administrative burdens.

State and local governments’ ADA obligations for program accessibility are in the
Department of Justice’s ADA Title Il regulations 28 CFR Part 35.150.

How to Use this
Checklist

Get Organized

One person can conduct a survey, but it’s easier
with two people. One person can take
measurements and the other person can fill out
the checklist and take photos.

Obtain Floor Plan or Make Sketch

A floor plan helps the surveyors to get organized
and to know how many elements there are, such
as entrances and toilet rooms. If plans are not
available, sketch the exterior and interior layout
of interior and exterior spaces and mark the
elements on the sketch.

Make Copies of the Checklist
Determine how many copies of each section of
the checklist you need. For example, most
facilities have more than one toilet room.

Gather Tools

Checklist

Clipboard

Tape measure

Electronic or carpenter’s level - 24 inches
Door pressure gauge or fish scale
Camera

Bag to hold these items

Institute|/for Human Centered Design www.ADAchecklist.org
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.l . .
Requirements for Places of Public Accommodation
|

Businesses and non-profit organizations that serve the public must remove
architectural barriers when it is “readily achievable” to do so; in other words, when
barrier removal is “easily accomplishable and able to be carried out without much
difficulty or expense.”

The decision of what is readily achievable is made considering the size, type, and
overall finances of the public accommodation and the nature and cost of the access
m3u3<mw3m3m needed. Barrier removal that is difficult now may be readily achievable
in the future as finances change.

Public mwnOBBOQm:o:m‘ ADA obligations for barrier removal are in the Department of
}
Justice’s ADA Title lll regulations 28 CFR Part 36.304.

W
_ulo_.:mmm for Accessibility

The n:mwnx_wﬁ follows the four priorities that are listed in the Department of Justice ADA
Title Il regulations. These priorities are equally applicable to state and local government
facilities.

|

1

Priority 1 - Accessible approach and entrance

|
Priority 2 - Access to goods and services
Priority _w - Access to public toilet rooms

vzo:ﬁ\r - Access to other items such as water fountains and public telephones
|

Conduct the Survey

Start Outside

Start from site arrival points such as drop-off
areas and sidewalks. Determine if there is an
accessible route to an accessible entrance. If
there is a parking lot or garage check for the
correct number of accessible parking spaces,
including van-accessible spaces. Is there an
accessible route from the accessible parking
spaces to an accessible entrance? Next survey
the entrances. If there is an accessible entrance,
determine if there are signs at inaccessible
entrances directing people to the accessible
entrance. Go inside and continue through the
facility.

Keep Good Notes

Write on the front of each checklist where you
are surveying. You may end up with six toilet
room checklists. When you get back to your
office you'll want to know which one is the
checklist for the first floor women’s room. If
there isn't an accessible entrance you'll want to
indicate how many steps there are and how
much space is available to install a ramp or lift.
This is a good time to take photographs.

Take Good Measurements

When in doubt write it down. It's better to have
too much information than not enough. Even if
something is in compliance it’s helpful to have
exact measurements.

Institute for Human Centered Design www.ADAchecklist.org

© 2016

Introduction
Page 2



|

|
2010 ADA Standards for Accessible Design

The n:mWw_mmﬂ is based on the 2010 ADA Standards for Accessible Design (2010
Standards). The checklist does not include all sections of the 2010 Standards. For
examplel there are no questions about patient rooms in hospitals or guest rooms in
hotels. Consult the 2010 Standards for situations not covered in the checklist. Full

83v=mmnm with the 2010 Standards is required only for new construction and
alterations.

Safe Harbor — Construction Prior to March 15, 2012

m_mBm:ﬁw in facilities built or altered before March 15, 2012 that comply with the 1991
ADA Standards for Accessible Design (1991 Standards) are not required to be modified
to mumnmrnmzo:m in the 2010 Standards. For example, the 1991 Standards allow 54
inches maximum for a side reach range to a control such as the operating part of a
paper tdwel dispenser. The 2010 Standards lower that side reach range to 48 inches
Bmx__jc?. If a paper towel dispenser was installed prior to March 15, 2012 with the
highest operating part at 54 inches, the paper towel dispenser does not need to be
_oimﬂmn__ﬁo 48 inches.

|
m_mBmwim in the 2010 Standards that aren’t in the 1991
Standards

The Noy_o Standards contain elements that are not in the 1991 Standards. These
m_mBmsﬁw include recreation facilities such as swimming pools, team and player
seating, laccessible routes to court sports facilities, saunas and steam rooms, fishing
piers, v_w< areas, exercise machines, golf facilities, miniature golf facilities, amusement
rides, m__Jooz:m facilities with firing positions, and recreational boating facilities.
mmnmCmm__ these elements are not in the 1991 Standards, they are not subject to the

safe rmﬁco_‘ exemption. State and local governments must make these items

If you're using a
fish scale, place it
where you would
pull open the door.

Parking Spaces
Measure from the center
of marking lines. Iflines
are not adjacent to
another space or aisle the
measurement can be to
the full width of the line.

Door Clear Width

Open the door 90
degrees, measure from
the face of the door to the
edge of the door stop.

Door Opening Force
Place the door pressure
gauge where you would
push open the door.

Institute for Human Centered Design www.ADAchecklist.org
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accessible if necessary to ensure program accessibility, unless an undue burden would
! . . . . .
result. Public accommodations must remove architectural barriers to these items.

What this Checklist is Not

The >U> Title Il and Hl regulations require more than program accessibility and barrier
removal. The regulations include requirements for nondiscriminatory policies and
practices and for the provision of auxiliary aids and services, such as sign language
interpreters for people who are deaf and material in Braille for people who are blind.
This checklist does not cover those requirements.

Since EW checklist does not include all of the 2010 Standards it is not intended to
Qmﬁm_._‘arm compliance for new construction or facilities being altered.

What are Public Accommodations?

Under ﬁfm ADA public accommodations are private entities that own, lease, lease to or
o_om_.mﬁm_m place of public accommodation. This means that both a landlord who leases
space ___r a building to a tenant and the tenant who operates a place of public
mnnOB&oamzo: have responsibilities to remove barriers.

A place v_“ public accommodation is a facility whose operations affect commerce and fall
within at least one of the following 12 categories:

!

|

1) Places of lodging {e.g., inns, hotels, motels, except for owner-occupied
establishments renting fewer than six rooms)

|

2) mmﬁmmzmram:ﬁ serving food or drink (e.g. , restaurants and bars)
{

i

_
3) Places of exhibition or entertainment (e.g., motion picture houses, theaters, concert

Accessible Slopes
You can measure slope
with a 24 inch level and
a tape measure. Put the
level on the surface in
the direction you are
measuring. Put one end at the high point of the
surface and raise the other end so that the
bubble is in the middle of the level’s gauge. The
level is now level. Measure the distance between
the end of the level at its bottom point and the
surface.

For a ramp the maximum running slope
allowed is 1:12. That means for every inch of
height change there should be at least 12
inches of ramp run. If the distance between
the bottom of the level and the ramp surface is
2 inches or less, then the slope is 1:12 or less
(2:24=1:12 and 1.5:24 = 1:16 which is a more
gradual slope than 1:12). If the distance is
greater than 2 inches, the ramp is too steep.
For example, if the distance is 3 inches, then
the slope is 1:8 (3:24 = 1:8 which is a steeper
slope than 1:12).

For the parts of an accessible route that aren’t
a ramp, the maximum running slope allowed
is 1:20. That means for every inch of height
change there must be at least 20 inches of
route run. The distance from the bottom edge of
the level to the surface should be no more than
1.2 inches (1.2:24 = 1:20).

Institute for Human Centered Design
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halls, stadiums)

4) Emnmm of public gathering (e.g. , auditoriums, convention centers, lecture halls)

5) Sales or rental establishments (e.g. , bakeries, grocery stores, hardware stores,
shopping centers)
6) Service establishments (e.g. , laundromats, dry-cleaners, banks, barber shops, beauty
shops, travel services, shoe repair services, funeral parlors, gas stations, offices of
f
mnno_:zﬁm:ﬁm or lawyers, pharmacies, insurance offices, professional offices of health

care providers, hospitals)

i
7) Publjc transportation terminals, depots, or stations (not including facilities relating to
|

air transportation)

8) v_mnWm of public display or collection (e.g., museums, libraries, galleries)

_
9) _u_mnﬁm of recreation (e.g. , parks, zoos, amusement parks)

10) Places of education (e.g. , nursery schools, elementary, secondary, undergraduate,
|
or po.ﬁm_‘macmﬁm private schools)

11) Soclal service center establishments (e.g. , day care centers, senior citizen centers,
:o;rm_mmm shelters, food banks, adoption agencies)

12) Places of exercise or recreation (e.g. , gymnasiums, health spas, bowling alleys, golf
courses).

For the cross slope of an accessible route the
maximum slope allowed is 1:48. The distance
from the bottom edge of the level to the
surface should be no more than % inch (.5:24
= 1:48). The cross slope of an accessible route
is the slope that is perpendicular to the
direction of pedestrian travel.

Slopes may also be measured using a digital
level. Be sure to read the instructions. Measure
with the percent calculation rather than the
degrees calculation. For a ramp the maximum
running slope allowed is 8.33% (8.33% isa 1:12
slope). For an accessible route without a ramp
the maximum running slope allowed is 5%
(1:20). For the cross slope of an accessible route
the maximum slope allowed is 2.083% (1:48).

Check that You Got Everything - Before you
leave the site review all the checklists. Make
sure you know which checklist goes with which
entrance and which toilet room and that you've
got all the information you need. It is better to
do it now than to have to go back.

After the Survey

List Barriers and Solutions - Consider
the solutions listed beside each question on the
checklist and add your own ideas. Consult with
building contractors and equipment suppliers to
estimate the costs for making modifications.

Institute for Human Centered Design
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Resources
U.S. Department of Justice ADA Information

800-514-0301 voice
800-514-0383 TTY
www.ada.gov

ADA National Network
800-949-4232 voice/TTY connects to your regional ADA Center
www.adata.org

u.s. >nm_mmm Board

800- mu_N-Nwa voice
800-993-2822 TTY
www.access-board.gov

i
i
.
¢

ADA Title Il Regulations 28 CFR Part 36
www.ada.gov/regs2010/titlelll_2010/titlelll_2010_regulations.htm
|

|
2010 ADA Standards for Accessible Design

s\éé.mnﬂm.mo<\wopo>o>m8 ndards_index.htm

1991 ADA Standards for Accessible Design
www.ada.gov/stdspdf.htm

Tax Deductions and Credits for Barrier Removal
www.ada.gov/taxincent.htm

>n_3@,<<_mn_mm3m3m

Many o%ﬂ the illustrations are from the U.S. Department of Justice and the U.S. Access
Board or are based on illustrations produced by the U.S. Access Board and the U.S.

Department of Justice.

Develop a Plan - State and local
governments were required to develop a
Transition Plan a few years after the ADA went

into effect. Conducting a current survey is a good
opportunity to update the plan.

Although places of public accommodation are
not required to have a plan,, the Department of
Justice recommends one: “..Such a plan...could
serve as evidence of a good faith effort to

comply..”

Prioritize items, make a timeline, decide who is
responsible to carry out the plan and develop a
budget.

Make Changes - Use the 2010 ADA
Standards for Accessible Design. Check whether
local and state building codes require greater
accessibility when alterations are undertaken.

Follow Up - Review the plan each year to
evaluate whether more access improvements
can be made.

:5»::3_ for Human Centered Design www.ADAchecklist.org
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ADA Checklist for Existing Facilities
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Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

Project

Building ,NHP\\NP‘%\MUQ Q\\.hﬁ&

AR

St 5 i i
-

A

Location

pate 3 -5 10

Surveyors %%&.\w\ \“\\ mtb\\\

Contact Information \m\k (A% - 23z

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design PP ADA National Network
www.HumanCenteredDesign.org _ Y Questions on the ADA 800-949-4232 voice/tty
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the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

11

__m there at least one route from
site arrival points (parking,
passenger loading zones, public
sidewalks and public
transportation stops) that does
not require the use of stairs?
[See 2010 ADA Standards for
,_>nnmmm6_m Design — 206.2.1]

Efwm Dzo

If yes, location
of route:

“Bag )k o
\u\. v‘:\ %\_
‘bwm_.k.«bﬂu

Priority 1 — Approach & Entrance

Comments

E <
Photo #: \h o ~

Possible Solutions

_ e Add a ramp

| » Regrade to 1:20
maximum slope

¢ Add a lift if site
constraints prevent other
solutions

. |
Parking Accessible parking spaces should be identified by size, access aisle and signage.

|

12 Ifparkingis provided forthe | I’J Total Spaces Accessible * Reconfigure by
public, are an adequate number .<mm D No P Spaces repainting lines
of accessible spaces provided? 1-25 1 .
_ Total #:
[208.2] 26 - 50 2 °
>Q.w.MmmE_ #: 51-75 3
A Erea 76 - 100 4 ¢ g
L4 "~ ) \l
2in ek 100+ see 2010 Standards 208.2 Photo #: /, L/
13 Of the accessible spaces, is at *For every 6 or fraction of 6 parking * If constructed before

least one a van accessibie
space?*
,ﬁwom.m.ﬁ

D<mm Ezo
el

spaces required by the table above,
at least 1 should be a van accessible
space.

Photo #:

3/15/2012, parking is
compliant if at least 1 in
every 8 accessible spaces
is van accessible

* Reconfigure by
repainting lines

Institute for Human Centered Design
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

 Reconfigure by

1.4 V_‘m accessible spaces at least 8
feet wide with an access aisle at D<mm Ezo repainting lines
least 5 feet wide? v . .
502.2,502.3 easurement. . .

: ! YarKiog .Qoﬂanﬁ

; e

Note: Two spaces may share an |2/ /o rx%%mo

access aisle. Check state/local |44, excess

requirements; some specify V @

that each space have its own a <+— 8'min—»<¢5miny» £ E B
aisle. Photo #: & A

1.5 Is the van accessible space: » Reconfigure to provide
i van-accessible space(s)
At least 11 feet wide with an D<mm _H_ No .
access aisle at least 5 feet .
wide? Measurement:
or
At least 8 feet wide with an D<mm e
access aisle at least 8 feet
wide? Measurement: —11'min —<5mine  «8'min——8'min—

[502.2) Photo #:

1.6 s at least 98 inches of vertical * Reconfigure to provide
| . D<mm D No & . P
clearance provided for the van . van-accessible space(s)
accessible space? \ﬁ\\% .

;mow 5] Measurement: o
Photo #:

Institute for Human Centered Design
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ADA Checklist for Existing Facilities

1.7

!

“>_‘m the access aisles marked so
wmm to discourage parking in
them?

[502.3.3]

‘Note: The marking method and
‘color may be addressed by
istate/local requirements.

D<mm Bzo

Priority 1 — Approach & Entrance

~n

Photo #: \

£
{

o Mark access aisles

1.8

iIs the slope of the accessible
.parking spaces and access aisles
‘no steeper than 1:48 in all
directions?

11502.4]

D<mm Ezo

Measurement:

RS

CE
Photo #: \\ Y,

2

-N\

» Regrade surface

1.9

__uo the access aisles adjoin an
.accessible route?
[[502.3]

Efwm Dzo

QU\\? www}\

i1 Jev&l 't

strest | @

ﬁﬂ

Photo #: O u\\

W 55“\ ¢ Create accessible route
* Relocate accessible space

1.10

IAre accessible spaces identified
ms\:_‘, a sign that includes the
__sﬁm_‘smao:m_ Symbol of
>nnmmm__u___2u

Is the bottom of the sign at
'least 60 inches above the
iground?

.[502.6]

|Note: The International Symbol
.of Accessibility is not required
|on the ground.

mfwm D No

w &.‘EN

D<mm Ezo

Measurement:

L3

E
Photo #: \\ N\

S

v

¢ Install signs

Institute for Human Centered Design
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ADA n:mnx__mﬁ for Existing Facilities
_

Priority 1 — Approach & Entrance

1.11  Are there signs reading “van

accessible” at van accessible
mumnmmu
[502.6)

D<mm Dzo

—— VAN
— ACCESSIDLE

e —

Photo #:

e |nstall signs

1.12  Of the total parking spaces, are
the accessible spaces located
on the closest accessible route
to the accessible entrance(s)?

[208.3.1]

Note: If parking serves multiple
entrances, accessible parking
should be dispersed.

E,\mm Dzo

Photo #:

* Reconfigure spaces

mxﬂm:on Accessible Route

1.13 Is the route stable, firm and

wzv-_‘mmmmﬁm:ﬁ

Efwm Dzo

Cety

5 M\_@@ Y\ﬁ\\h

OFy pwas sidewyl/C

/

* Repair uneven paving
¢ Fill small bumps and

[302.1] breaks with patches
Eeg 2 F * Replace gravel with
Photo #:/, 2,3 ; @m S asphalt or other surface
1.14 Isthe route at least 36 inch ¢ Change
I route at leas inches E<mm Dzo g o.ﬂ30<m o
wide? landscaping, furnishings
[403.5.1] or other items
Measurement: « Widen route
1 36”min *
Lo
CEE ¢
%34

|
Institute for Human Centered Design
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

_ Note: The accessible route can
rnarrow to 32 inches min. for a
Imax. of 24 inches. These

i narrower portions of the route
"must be at least 48 inches from

“each other. FEE €
Photo #: \QN.B\ 5
. . i / . ,
1.15 If the route is greater than 200 . *N 20, * Widen route for passing
&L A
| feet in length and less than 60 D<mm D No \ space
‘inches wide, is there a passing J
;space no less than 60 x 60 Measurement: .
rinches?
[403.5.3]
h «——— 60"min
| = Photo #:
1.16 If there are grat [ » Replace or move grate
| ere are grates or oum:_.:mm D<mm E No p g
‘ on the route, are the openings ]
, no larger than % inches? e
i Measurement:
Is the long dimension
‘perpendicular to the dominant D<mm D No
direction of travel?
' [302.3]
i Photo #:
1.17 |lIs the running slope no steeper * Regrade to 1:20 max.
_“ than 1:20, i.e. for every inch of E<mm Dzo .
" height change there are at least °
m 20 inches of route run? Measurement:
| [403.3] \ ¢10
Note: If the running slope is at -
_ steeper than 1:20, treat as a < x mm\o 2 ng
' ramp and add features such as i ﬁ\ \u e
. . q l LA
edge protection and handrails. \o Photo #: \\ 7, 9
Z 7

_
Institute for Human Centered Design
© No%
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|

Priority 1 — Approach & Entrance

..W.NA\A\& w7 (1<

1.18 s the cross slope no steeper D<mm m No C N.ﬂ*\w\ » Regrade to 1:48 max.
_ﬁ:m: 1:487 .
'1403.3] .
: Measurement:
247¢
| Photo #:
Curb Lm_.:um
P
1.19 If the accessible route crosses a D< . D No Mo curk at % \\.\?\A e Install curb ramp
jcurb, is there a curb ramp? € ; Space .
'1402.2] o .
| Photo #:
1.20 h_m the running slope of the nm_‘c D<mm _u No \,\\\& e Regrade curb ramp
\ramp no steeper than 1:12, i.e. ..A\IB 1 J
for every inch of height change M . 12 min .
Ithere are at least 12 inches of easurement:
‘curb ramp run?
[406.1, 405.2)
Photo #:
! :
1.21 !Isthe cross m_.oum of the curb D<mm D No >\\\m Regrade curb ramp
ramp, excluding flares, no —_— e 1 .
'steeper than 1:487 . ®
__Eom.? 405.3] Measurement:
Photo #:

_E.A:_._m*o_._._:q:m:nm:"m_‘ma_ummmm:
© 201

www.ADAchecklist.org
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Priority 1 — Approach & Entrance

1.22

Is the curb ramp, excluding
flares, at least 36 inches wide?
[406.1, 405.5]

D<mm Dzo

Measurement:

Photo #:

» Widen curb ramp

1.23

At the top of the curb ramp is
there a level landing (slope no
steeper than 1:48 in all
m:‘m&o:mv that is at least 36
inches long and at least as wide
as the curb ramp?

[406.4)

If there are curb ramp flares,
are the slopes of the flares no
"mﬂmmumﬂ than 1:10, i.e. for every
inch of height change there are
Wmﬁ least 10 inches of flare run?
[406.3]

_H_<mm Dzo

Measurement:

D<mm Dzo

Measurement:

Photo #:

¢ Reconfigure
e Add ramp flares

1.24

If the landing at the top is less
than 36 inches long, are there
‘curb ramp flares?

'‘Are the slopes of the flares no

greater than 1:12, i.e. for every
linch of height change there are
‘at least 12 inches of flare run?

[406.4]

_H_<mm Dzo

D<mm Dzo

Measurement:

Photo #:

¢ Add ramp flares
* Regrade flares

|
!
|
|

Institute for Human Centered Design

© 2016

|
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_Nm-.:_uT If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25 [ifthereisarampisit at least 36 N Mo \3&»\7@\\% * Alter ramp
{inches wide? E,\mm DZO . .
. [405.5] ) .
Measurement:
' Note: If there are handrails, p
- measure between the
"handrails. EE & £
Photo #: \\ 2 w\k
1.26 s the surface stable, firm and » Resurface ramp
slip resistant? Efmm D No __ .
' [405.4] __ .
LEE &
| Photo #: ) 175
1.27 | For each section of the ramp, is » Relocate ramp

! the running slope no greater

' than 1:12, i.e. for every inch of
 height change there are at least
' 12 inches of ramp run?
[405.2)

! Note: Rises no greater than 3

t inches with a slope no steeper

i than 1:8 and rises no greater

' than 6 inches with a slope no

_ steeper than 1:10 are

. permitted when such slopes are

: necessary due to space
limitations.

4

Efmm Dzo

Measurement:
]/
\\,_ *xmv
l»%o-b\ QC._*
¢
Hmh*\ﬁ\c
rest e

Je st

\

12 min

\

EEF F

Photo #: /, N\b I

e Lengthen ramp to
decrease slope

m

Institute for Human Centered Design

© 201
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Priority 1 — Approach & Entrance

» Alter ramp

1.28 Isthere a level landing that is at
Jeast 60 inches long and at least * Relocate ramp
as wide as the ramp: .
At the top of the ramp? E<mm D No landing widths must
be at least equal to
memc_‘mamu\ﬂ
MQ\» R mD
Min,,
At the bottom of the ramp? D<mm E No
[405.7.2, 405.7.3] Wo Jevé! phe &
Measurement: £ F
Photo #: b L
! - — —
1.29 s there a level landing where D D Mo P\&PMG oF Bl ﬁm\ o4 o Alter ramp
o Yes No L
the ramp changes direction that A ¢ Increase landing size
is at least 60 x 60 inches? \\\ . ]
Tow.ﬂﬁ Measurement:
Photo #:
1.30 If the ramp has a rise higher » Add handrails
than 6 inches, are there D<mm D No .
handrails on both sides? ) o
fom.w_ Measurement:
i
Note: Curb ramps are not
required to have handrails. Photo #:

_:msﬂcﬁw for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.31

IIs the top of the handrail
igripping surface no less than 34
::n:mm and no greater than 38
‘inches above the ramp surface?
{505.4]

D<mm Dzo

Measurement:

Photo #:

» Reconfigure or replace
handrails
e Adjust handrail height

1.32

‘s the handrail gripping surface
‘continuous and not obstructed
‘along the top or sides?
:[505.3]

If there are obstructions, is the
'bottom of the gripping surface
;obstructed no greater than
120%?

/[505.6)

D<mm _H_zo

D<mm Dzo

Measurement:

Photo #:

» Reconfigure or replace
handrails

133

| If the handrail gripping surface
:m circular, is it no less than 1 %
.inches and no greater than 2
\inches in diameter?

[505.7.1]

_H_<mm Dzo

Measurement:

Photo #:

¢ Replace handrails

1.34

m If the handrail gripping surface
i is non-circular:

|
_
|
Is the perimeter no less than 4

inches and no greater than 6%
inches?

|
|
|

D<mm Dzo

Measurement:

D<mm Dzo

Measurement;

e Replace handrails

Institute for Human Centered Design

© 201

www.ADAchecklist.org
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__m the cross section no greater D<mm D No \,\\x»

than 2% inches?
[505.7.2] Measurement:

| Photo #:

e Alter handrails

Extend at least 12 inches D<mm D No .
horizontally beyond the top and

bottom of the ramp?

1.35 ”Uomm the handrail: \\\%

Measurement:

Return to a wall, guard, or D<mm D No
landing surface?

wﬁmom.po.ﬁ

t

Note: If a 12 inch extension
would be a hazard {in
circulation path} it is not
required. Photo #:

1.36 _“._.o prevent wheelchair casters
and crutch tips from falling off:
4

e Add curb
» Add barrier
¢ Extend ramp width

Does the surface of the ramp D<mm D No
extend at least 12 inches
beyond the inside face of the | Measurement:
‘handrail?
Or

Is there a curb or barrier that D<mm D No
prevents the passage of a 4-
inch diameter sphere? Measurement:

_Eowm.r 405.9.2] Photo #:

e

Institutg for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 13
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|
m:ﬁ_.m:_rm

1.37

Is the main entrance
accessible?

m<mm Dzo

£ £
Photo #: C 7

* Redesign to make it
accessible

1.38

If the main entrance is not
accessible, is there an
alternative accessible entrance?

Can the alternative accessible
‘entrance be used
independently and during the
same hours as the main
entrance?

m<mm Dzo

mfwm D No

There are ¥ publie
hort Broa FALT feve!
Huf-€an be myote
ace L5 \.%\m\

tE ¢ P
_u_‘doﬁouuﬂ\\.W\ {\ R\

* Designate an entrance
and make it accessible

e Ensure that accessible
entrance can be used
independently and
during the same hours as
the main entrance

1.39

Do all inaccessible entrances
have signs indicating the
location of the nearest
‘accessible entrance?
[216.6]

_H_<mm Dzo

ACCEGSIBLE
ENTRANCE

Photo #:

e |nstall signs

* Install signs on route
before people get to
inaccessible entrances so
that people do not have
to turn around and
retrace route

1.40

If not all entrances are
jaccessible, is there a sign at the
mmnnmmm:u_m entrance with the
iInternational Symbol of
m>nnmmm§=2~

W_Npm.mu

D<mm Ezo

Al entrinees ope,
ofm\w \QS?_
%mﬁ@.ﬁ&\m\

Photo #:

s Install sign

Institut
© 201

for Human Centered Design
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Priority 1 — Approach & Entrance

1.41

Is the clear opening width of
the accessible entrance door at
,w_mmmﬂ 32 inches, between the
face of the door and the stop,
when the door is open 90
degrees?

MEOPN.w_

mfwm DZo

Measurement:

—32" aa'-LJ

90°

\

A 3 feors 29 Fhix

\N\m\\ ares oL
Fhan 327 i e
g £k

Photo #: %/ m\ 5~

e Alter door
e Install offset hinges

1.42

if there is a front approach to
ithe pull side of the door, is
‘there at least 18 inches of
maneuvering clearance beyond
'the latch side plus at least 60
mmzn:mm clear depth?

Note: See 2010 Standards
i404.2.4 for maneuvering
.clearance requirements on
:the push side of the door
‘and side approaches to the
ipull side of the door

iOn both sides of the door, is the
iground or floor surface of the
'maneuvering clearance level
i(no steeper than 1:48)?
[404.2.4]

mfmm Dzo

Measurement:

D<mm Dzo

Measurement:

B ma door's aremose.

._L;a \%\M»O\Z .
Fieture. Voo 15

“ “ o p fure JE
foX62- fie ,

r \Q\ .VA \%

4o x 112"
Bue )7 Har N LA
0ther T ard fe ve

£ _E_E
_u:oﬁou“uu\g\ 3

* Remove obstructions

e Reconfigure walls

* Add automatic door
opener

1.43

W: the threshold is vertical is it
ino more than % inch high?

‘or

mzo more than % inch high with
__ﬁ:m top % inch beveled no
isteeper than 1:2, if the
.z.:.mm:o_a was installed on or

afwm D No

Measurement:

m\<mm D No

Measurement:

\

1/4" max—<:*

7 doors are- Vit
\\@%\ _ﬂ\\ N\\r

%Au\ﬂ\v\enn\ A
LJPPQ\%@\, \T\_ oA

X

* Remove or replace
threshold

Institute for Human Centered Design
© 2018

www.ADAchecklist.org
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after the 1991 ADA Standards
went into effect (1/26/93)?

or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5,303.2]

_,zoﬁm“ The first % inch of the %4
or % inch threshold may be
vertical; the rest must be
beveled.

D<mm Dzo

Measurement:

3/4"max~{__.>

£ E £

Photo #: ,.Vu\. / 5

1.44

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

‘Lock (if provided)?
[404.2.7]

E<mm D No

D<mm Dzo
gmm _H_zo

i

,O,E‘\Ag\%\mﬂ \NQ&\
other T ave
\up: haudle

£ EE
Photo #: O W\ S

* Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

Institute for Human Centered Design
© Noi
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1.45 Arethe operable parts of the
‘door hardware no less than 34
inches and no greater than 48
finches above the floor or
ground surface?

MEOPN.J

E<mm DZO

Measurement:

I

34”- 48"

|

| is yo?
Q ».\,m\ )w%:

Fe E ¢

Photo #: \\ Nn\,@ 5

» Change hardware height

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
'degrees from the latch?
[404.2.8]

1.46

D<mm Dzo

Measurement:

e

12°

N
Ny Closers

Photo #:

* Adjust closer

W_; there are two doors in a
mmm:mM e.g. vestibule, is the
.distance between the doors at
least 48 inches plus the width
:of the doors when swinging
into the space?

'[404.2.6)

1.47

< Yes Dzo

Measurement:

E"wxl 48"min L

or

L

[ —

or

The wectibule ;o

&@m\&&\\x\ a9
128" x 176"

¢ Remove inner door
e Change door swing

Institute for Human Centered Design
© 2014
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Photo #: «N

If provided at the building

9 are  purdewood Lhok

» Replace or remove mats

1.48
., &<mm D No )
‘entrance, are carpets or mats \ ¢ w\w\W .
‘no higher than % inch thick? v . ----q:-- rep s .
1302.2] easurement: .\N:me
Photo #:

1.49 W>_.m edges of carpets oﬂ. Bmﬁ.m m\,\mm D No * Secure carpeting or mats
isecurely attached to minimize at edges
tripping hazards? .

[302.2] .
_ Photo #:
D<mm D No ”
Photo #:
_ D<mm D No ”
_ °
" Photo #:

Institute for Human Centered Design
© Non»

www.ADAchecklist.org
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Based on the 2010 ADA Standards for Accessible Design

Project

Building \W\&E&m& %m a\&

Location

Date W\\_\ 10

Surveyors \Q\w,m ﬂ\@ \m\\\.u N\Qﬁm\\\

Contact Information Q\,\&\\ KNW — 1320

The layout of the building should allow people with disabilities to obtain goods and services

and to participate in activities without assistance.

%

Institute for Human Centered Design
www.HumanCenteredDesign.org

Copyright © 2016

ADA National Network
Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

_ Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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ADA Checklist for Existing Facilities Priority 2 — Access to Goods & Services

TA s bulleleng wut Fle hopikal with reafly wide halle and ypom chory fo move
mm\\k *\\&\ *.A&\:w

Priority 2 — Access to Goods & Services Comments Possible Solutions
_ (
2.1 Does th ibl IV e e Create accessible route
Does the accessible entrance &f& Dzo \§ L D5
provide direct access to the * w\ .
main floor, lobby and elevator? .W\m. vaze .
[See 2010 ADA Standards for
Accessible Design — 206.4] Photo #: '/, %\ g
_sammo__q Accessible Route
2.2 Are all public spaces on at least | - * Create accessible route
P . P @,\mm DZO [
bne accessible route? .
[206.2.4] °
| Photo #7, 7, 7
2.3 Is the route stabl , i d Lo Repair uneven surfac
. : stable, firm an % DZo | ® Repa evens es
slip-resistant? [
[40.2, 302.1] .
| Photo #: \,V\ &5 _
2.4 Is the route at least 36 inches * Widen route
wide? m<mm Dzo \«E* u\_ &\&N\v .
[403.5.1) . W & CEFe. .
' Measurement: && : ~ %\B
Note: The accessible route can . e Mv% “\ \$ rew
narrow to 32 inches min. for a K/ *m 7
max. of 24 inches. These \ o P
harrower portions of the route *o m A
must be at least 48 inches from
pach other.
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 3
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Photo #: .V\ &W @ \D\\\

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

v/
[ X 'Yes D No

Measurement:

T ey

Photo #: 7/ 8,4, 19, 1/

* Widen route for passing

space

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

Tow.wu

|

zoﬂm_ If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

D<mm Dzo

Measurement:

h\%& on these \\QQ

Photo #:

* Regrade

Is the cross slope no steeper
than 1:48?

[403.3]

|

D<mm Dzo

Measurement:

Photo #:

e Regrade

_522:% for Human Centered Design
© NSmi

www.ADAchecklist.org
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\\_ &2\\ v.\ *&@

e Remove object

2.8 Do all objects on circulation D< Dz e
paths through public areas, e.g. es © P mL\ ects 4re 4 ~J | » Add tactile warning such
fire extinguishers, drinking Aes \A\ olef as permanent planter or
woc:ﬁm_:m. signs, etc., protrude Measurement: L&\b\\t\ H partial walls
ho more than 4 inches into the x»»*&\ aacl ofrin B ap |
path? \ ¢ *&. AF
\wta *«t 2 g
or : ofaad oM +hE
. mfmm Ezo
If an object protrudes more
than 4 inches, is the bottom Measurement:
leading edge at 27 inches or '
lower above the floor?
ﬁwow.wu
or
~A
<] Yes Dzo
Is the bottom leading edge at
80 inches or higher above the | Measurement:
floor? Al are 50
[307.4] /
, \ru £3
m
Photo #: ﬂ__ %\\ @ \Q&__ I
2.9  'Are there elevators or platform There (= par 7?\ e Install if necessary

Jifts to all public stories?

mzoﬁm" Vertical access is not
_“_‘mn::‘ma in new construction or
lalterations if a facility is less
than three stories or has less
than 3,000 square feet per
rﬁo? unless the facility is a

shopping center, shopping mall,

Cves Bdno
The elevqts
har not
b orKed |8
?s.aw v%?&.

and accels to N«vi

)

Jevel

» Offer goods and services

on an accessible story

Institute for Human Centered Design
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professional office of a health
care provider, transportation
terminal, state facility or local

government facility | Photo #: / F.\_ 3, mﬁ A
xms._vm_
2.10 If thereis a ramp, is it at least _U D U\\ &QQW \??e\ No \a\x\o\q * Alter ramp
. . Yes No
36 inches wide? .
[405.5] .
Measurement:
Note: If there are handrails,
measure between the
handrails. [
Photo #:

2.11 “_m the surface stable, firm and e Resurface ram
. . D<mm DZO \\\\m P
slip resistant? .

Tom.ﬁ .
Photo #:

2.12 For each section of the ramp, is e Lengthen ramp to
, . P D<mm Dzo ;\\\* & P
the running slope no greater decrease slope
than 1:12, i.e. for every inch of * Relocate ramp
height change there are at least Measurement: .

WHN inches of ramp run? 1

[405.2] ——
;\\\HN min

Mzoﬁm“ Rises no greater than 3

inches with a slope no steeper

than 1:8 and rises no greater

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 6
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than 6 inches with a slope no
Wﬂmmumﬂ than 1:10 are permitted

when due to space limitations. Photo #:
2.13 s there a level landing that is at \t\\m e Alter ramp
least 60 inches long and at least * Relocate ramp

as wide as the ramp: J

At the top of the ramp? D<mm D No landing widths must
min, beatleast equal to

! ramp width
Measurement:
/At the bottom of the ramp? D<mm D No
1405.7.2, 405.7.3]
w Measurement:
Photo #:
2.14 Isthere a level landing where * Increase landing size
the ramp changes direction that D<mm Dzo .
is at least 60 x 60 inches? .
MEom.Nﬁ Measurement:
Photo #:
|
_
|
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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¢ Add handrails

2.15 |fthe ramp has a rise higher
tthan 6 inches are there D<mm Dzo .
lhandrails on both sides? . d
[405.8] Measurement:
if greater than 6"
Photo #:
2.16 |Is the top of the handrail WV » Adjust handrail height
igripping surface no less than 34 D<mm Dzo (A o
._in:mm and no greater than 38 ﬁ .
‘inches above the ramp surface? Measurement:
[505.4]
Photo #:
2.17 s the handrail gripping surface D< Dz » Reconfigure or replace
'continuous and not obstructed es © handrails
:along the top or sides? ]
1[505.3 .
WH : D<mm D No
w:“ there are obstructions, is the
lbottom of the gripping surface | Measurement:
lobstructed no more than 20%?
{[505.6] Photo #:
2.18 If the handrail gripping surface * Replace handrails
iis circular, is it no less than 1 % D<mm DZo .
linches and no greater than 2 .
linches in diameter? Measurement:
1[505.7.1]
i Photo #:

Institute for Human Centered Design

© 201
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!

2.19

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

|s the cross section no greater
w:m: 2% inches in diameter?
[505.7.2]

D<mm DZO

Measurement:

D<mm DZO

Measurement:

Priority 2 — Access to Goods & Services

Photo #:

* Replace handrails

2.20

%_uowm the handrail:

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?

[505.10.1]

INote: If a 12” extension would
be hazardous (in circulation
'path), it is not required

D<mm D No

Measurement:

D<mm DZO

Photo #:

e Alter handrails

2.21

To prevent wheelchair casters
‘and crutch tips from falling off:

IDoes the surface of the ramp
wmxﬁmsa at least 12 inches
lbeyond the inside face of the
handrail?

Or

D<mm DZO

Measurement:

D<mm D No

e Add curb
* Add barrier
* Extend ramp width

Institute for Human Centered Design
© 2016
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Priority 2 — Access to Goods & Services

Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2]

Measurement:

Photo #:

m_mcmﬁT‘m — Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22 Ifthere s a full size or LULA VY \\Ar ¢ Change call button
elevator, are the call buttons D<mm DZo s height
no higher than 54 inches above .
the floor? Measurement: o
[407.2.1.1] 54"max
i T Photo #:

2.23  |If there s a full size or LULA v * If constructed before
elevator, does the sliding door D<mm D No \ 3/15/2012 and manually
reopen automatically when operated, the door is not
Wocmz,cnﬂmn_ by an object or required to reopen
person?* automatically
[407.3.3]

i ¢ |nstall opener
| .
Photo #:

Institute for Human Centered Design
© 2016
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ADA Qz_,mnxzmﬁ for Existing Facilities

Priority 2 — Access to Goods & Services

2.24 If thereis a LULA elevator with

“m swinging door:
Is the door power- operated?

:Does the door remain open for
‘at least 20 seconds when
‘activated?

1403.3.2]

D Yes
D Yes

Time:

Dzo
DZQ

A (A

Photo #:

e Add power operated
door
¢ Adjust opening time

2.25 ‘If thereis a full size elevator:
m_m the interior at least 54 inches
ideep by at least 36 inches wide
'with at least 16 sq. ft. of clear
floor area?

‘Is the door opening width at
least 32 inches?
'[407.4.1 Exception]

D<mm D No

Measurement:

D<mm D No

Measurement:

/A

4—36"min—p|

16 sq.ft.min

| L 32"min >

54" min

...y

Photo #:

* Replace elevator

2.26 [f thereis a LULA elevator, is

‘the interior:

At least 51 inches deep by 51
|inches wide with a door
'opening width of at least 36
linches?

‘or

At least 54 inches deep by at
___mmmﬁ 36 inches wide with at
least 15 sq. ft. of clear floor

area and a door opening width
._oﬁ at least 32 inches?

[408.4.1 Exceptions 1 and 2]

D<mm Dzo

Measurement:

D<mm DZO

Measurement:

/A

&— 51"min—>.

mH.\h
min

—1¢—-36"min =

or

4—36"min—p»

h

15 sq. ft.
min

m#-:
| min

|54 32"min $cl

Photo #:

* Replace elevator

Institute for Human Centered Design
© No%

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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¢ Change control height

2.27 _% there is a full m_wm or LULA . .>\\$‘
elevator, are the in-car
controls:

D<mm DZO

Measurement:

No less than 15 inches and no
greater 48 inches above the
floor?

Or

D<mm D No

Measurement:

c_u to 54 inches above the floor
for a parallel approach?
[408.4.6, 407.4.6.1]

| Photo #:
228 If ﬁ:.m_.m is a LULA elevator, are D<mm Dzo e’ * Reconfigure controls
the in-car controls centered on °
a side wall? o
[408.4.6] Measurement:
| \ r.a........../ Photo #: _
2.29 If thereis a full size or LULA \?\k\ s Add raised characters
elevator: » Add Braille
| 6® )
Are the car control buttons D<mm D No b ./@U o
,_ammmm:mﬁma with raised 8 9 3@ 40
characters? £ g1
. #*10O 20
_>3 the car control buttons D<mm D No ¥ &
designated with Braille?
T
Institute for Human Centered Design www.ADAchecklist.org Priority 2 - Access to Goods & Services
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ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

[407.4.7.1, 703.2)

Photo #:

2.30 'If there s a full size or LULA
\elevator, are there audible
signals which sound as the car
:passes or is about to stop at a
“floor?
1[407.4.8]

D<mm D No

v (A

Photo #:

¢ [nstall audible signals

2.31 If thereis a full size or LULA _
elevator:

‘Is there a sign on both door
.jambs at every floor identifying
the floor?

Is there a tactile star on both
{jambs at the main entry level?

Do text characters contrast
'with their backgrounds?

'Are text characters raised?
.Is there Braille?

Is the sign mounted between
- 48 inches to the baseline of the
'lowest character and 60 inches
i to the baseline of the highest
i character above the floor?*
[407.2.3, 408.2.3]

D<mm DZO

D<mm Dzo
D<mm D No

D<mm D No

D<mm D No
D<mm D No

Measurement:

i

Photo #:

¢ |nstall signs
* Change sign height

* If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

_u_mﬁi_.:._ Lifts
|
“

Institute for Human Centered Design
© 201
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ADA Checkiist for Existing Facilities

2.32

If a lift is provided, can it be
used without assistance from
pthers?

[410.1)

D<mm Dzo

(A

Priority 2 ~ Access to Goods & Services

Photo #:

* Reconfigure so
independently operable

2.33

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a person
using a wheelchair to approach
and reach the controls to use
the lift?

[410.5]

D<mm Bzo

Measurement:

L 48"min
30"min .-

Photo #:

e Remove obstructions

2.34

Are the lift controls no less
than 15 inches and no greater
than 48 inches above the floor?
[410.5]

D<mm Dzo

Measurement:

Photo #:

» Change control height

2.35

Is there a clear floor space at
least 36 inches wide by at least
48 inches long inside the lift?
[410.3]

_u<mm Dzo

Measurement:

"7 ~48" min

Photo #:

* Replace lift

m
|
|

Institute for Human Centered Design
© Noﬁ

www.ADAchecklist.org
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Priority 2 — Access to Goods & Services

e Alter door width

2.36 _: there is an end door, is the D< Dz
clear opening width at least 32 es © d
inches? iy ) .
,_HN_.HO.GH easurement:
Photo #:
2.37 Iftherei ide door, is th f R e Alter door width
ere is a side door, is the D<mm DZo m\\m\ .
clear opening width at least 42 .
__:n:mmw M . 1 o
1410.6] easurement: 42"min
Photo #:

mmm:m 4Tactile characters” are read using touch, i.e. raised characters a

2.38

W: there are signs designating
lpermanent rooms and spaces
inot likely to change over time,
‘e.g. room numbers and letters,
?003 names, and exit signs:
[216.2]

Do text characters contrast
'with their backgrounds?
[703.5]

_>8 text characters raised?
1[703.2]

Is there Braille?
_Gow.w_

|
__m the sign mounted:

D<mm EZO

D<mm EZO
D<mm Ezo

[

VA

nd Braille.

Am\\@n\ \c\&.ox\\,
o

¢ Install tactile sign
» Relocate sign

Institute for Human Centered Design

© 201

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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ADA Checklist for Existing Facilities

On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2)

$o the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

D<mm E No

D<mm m\zo

Measurement:

D<mm EZO

Measurement:

centered on

tactile characters

60

77
FS
«Q

min

max

Priority 2 — Access to Goods & Services

Photo #:

*|f constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

Institute for Human Centered Design

© NSmm
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Priority 2 — Access to Goods & Services

2.39

If there are signs that provide
direction to or information
about interior spaces:

Do text characters contrast

with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
iinches above the floor?

i

[703.5.6]
Note: Raised characters and
iBraille are not required.

D<mm D No

D<mm D No

Measurement:

LIBRARY J..
—

40"min

W are jus r \éSW
\n,m._\m.%aatiﬁ q._\mwuﬁ.m\%uh
Ty Fht leve (07
._»AM\ m&«_q\ﬁ\a\m\v,?\ﬁ\

h,\m\?:% fe w,,:h

Fhota sipas o0
or be put FhE
£l er (A0

hoto #:

* Install signs with
contrasting characters
« Change sign height

Interior Doors — to classrooms, me

2.40

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

D<mm D No

Measurement:

MT 32" a_sllJ

Lagg e Mnls 107 ag°

le—"
) “ P
&.ﬁo\.ﬁ.\\ \A\S (¥4 PM /

L

.m\\_.“.m. Emp / o\mﬁ. a7 \\\
yooms pwere el .\_\\
ix\ \3 \.«P‘,Ax\ @My
o o r\b\m\\@ #2001l
o e Al Yo 7
Photo #:

dical exam rooms, conference rooms, etc. r\» eu Som}ﬁhw.\ ot x&.\n&\

¢ install offset hinges
o Alter the doorway

241

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
'maneuvering clearance beyond
the latch side plus at least 60
linches clear depth?

Note: See 2010 Standards
|404.2.4 for maneuvering
.clearance requirements on the
' push side of the door and side
,approaches to the pull side of
|the door.

D<mm Dzo

Measurement:

Lo eas s o\h_vw hat
No XQ%\ %QW Y\M\\

ﬁ:.h \\\Nv\ Y\wa
\qg%*& \\.w 4

* Remove obstructions

e Reconfigure walls

* Add automatic door
opener

Institute for Human Centered Design

|
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Priority 2 — Access to Goods & Services

On both sides of the door, is
the floor surface of the
fmaneuvering clearance level
(no steeper than 1:48)?

[404.2.4]

E Yes DZQ

Measurement:

\mﬂ\m\ﬂ

_uroﬁouxw W\ \Qv \kv \@
\.\W\ /¢

2.42

If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

(

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
pr % inch threshold may be
rm&nm_“ the rest must be
beveled.

D<mm D No

Measurement:

D<mm Dzo

Measurement:

D<mm D No

Measurement:

1/4"

max-e<::-

/ ™
i,
o=

1/2"max-{ X

3/8"max~{ N

Y
_\m\w ﬂ\@ﬁ\ o%\\\am\m..

Rras foce Fhoey Ao 7

Photo £y 8, 157 hve
49 wk?@% holdr
.,’|\’I\|\\I
T heve- peotesed
o (oF of Fhe

K e ho (L= &\3\
\SE* ez ML *
e wx ‘f7

sfaastorde o
xﬁm\& o \P\\sr
pr rEMIYE Jowre

Photo #: \o\ /6

* Remove or replace
threshold

]

Institute for Human Centered Design
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Priority 2 — Access to Goods & Services

2.43

Is the door equipped with
hardware that is operable with
one hand and does not require
Mﬁmrﬁ grasping, pinching or
twisting of the wrist?

Door handle?

__bnx (if provided)?
[404.2.7]

D<mm m No

D<mm D No
D<mm D No

All o Fhe deore
Jace deer Koo

f have fo v&\\
cod H ol
e hNN&\ *Q
phese oo/

\%.mhuv\_. _v\.,..\‘\\.

Photo #: Jeyer A &&s\\m\ﬁ

* Replace inaccessible
knob with lever, loop or

push hardware
e Add automatic door

opener

2.44

Are the operable parts of the
hardware no less than 34
inches and no greater than 48
inches above the floor?
[404.2.7]

mfwm Dzo

Measurement:

I

34"- 48"

!

/MosT pre o ¥

v:oﬁo#"w& x\\ A

 Change hardware height

2.45

Can the door be opened easily
i(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
igauge or fish scale to measure
iforce. If you do not have one
iyou will need to judge whether
'the door is easy to open.

D<mm D No

Measurement:

Photo #:

* Adjust or replace closers

¢ |nstall lighter doors

» [nstall power-assisted or
automatic door openers

2.46

JIf the door has a closer, does it
'take at least 5 seconds to close
?33 an open position of 90
.degrees to a position of 12
'degrees from the latch?
|[404.2.8.1]

D<mm Dzo

Measurement:

Photo #:

e Adjust closer

|

|
_:mzﬁ:*m for Human Centered Design
© NOH%
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Priority 2 — Access to Goods & Services

|

Rooms and Spaces — mﬁoﬂmmi_wcum::m_,.xmﬁmv,:cn.m;mv etc.

2.47 Are aisles and pathways to
goods and services, and to one
of each type of sales and
service counters, at least 36
inches wide?

[403.5.1]

D<mm D No

Measurement:

Photo #:

» Rearrange goods,
equipment and furniture

2.48 Are floor surfaces stable, firm
and slip resistant?

[302.1]

D<mm D No

Photo #:

» Change floor surface

2.49 |If thereis carpet:

Is it no higher than }% inch?

Is it securely attached along
the edges?
[302.2]

E<mm D No

Measurement:

m Yes D No

.h.n:_SD..l \bgjL \____&.n\ml.
carpet or mals
auel all mee¥
Ptandaridy AL
P17 e o TR %\m&\
&\_R mn\\,\h
e p \.“:.\m\

e Replace carpet

Controls — light min_n_;mm. security m_._m-_m:ﬁmqn,o_.: m<mwm_.__.__mw_n:..m_qwm:,n{..\_m__m.‘q:__aoxm_m. etc.

2.50 s there a clear floor space at
Jeast 30 inches wide by at least
48 inches long for a forward or
parallel approach?

[305.3]

Are the operable parts no
thigher than 48 inches above
the floor?*

[309.3, 308]

M<mm Dzo

Measurement:

S &7
D<mm Dzo

Measurement:

Fl

,-48"min
*

30"min -

_268 #: %.,\.. \ »V& \w _.
\*_h w & ﬁb.@....r .
fh\mnhmy., e 4

{
e aré w\gm\:\ png
3@2\. W\.% \uS\r\,V
r g LGS 3

, Joipe ¢
A he &PFE j
?Lw Q.\x_nﬁ_w I V\

¢

» Change height of control

*|f constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches
above the floor

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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»

- \\ -
Teel \\wo:-.:_:

Priority 2 — Access to Goods & Services

Photo #:
2.51 Can the control be operated * Replace control
with one hand and without _M<mm DZO .
tight grasping, pinching, or U
twisting of the wrist?
[309.4]

Photo #:

mmm»im" Assembly Areas - theaters, auditoriums, stad

2.52 Are an adequate number of
‘wheelchair spaces provided?
[221.2.1]

D,_.mm Dzo

Total #:

Wheelchair #:

u\Mq Seats Wheelchair Spaces
4-25 1
26 - 50 2
51-150 4
151-300 5

300+ see 2010 Standards 221.2.1.

iums, theater style classrooms, etc.

Photo #:

» Reconfigure to add
wheelchair spaces

‘Are wheelchair spaces
:dispersed to allow location
‘choices and viewing angles
_mnch_mZ to other seating,
‘including specialty seating
areas that provide distinct
Tméwnmm and amenities?
__ENH.N.w_

2.53

D<mm Dzo

* Reconfigure to disperse
wheelchair spaces

Institute for Human Centered Design
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Photo #:

e Alter for line of sight

2.54 ws\:mﬂ.m people are mx_umnﬂm.a to D<mm D No
‘remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

Photo #:

¢ Alter for line of sight

2.55 |Where people are expected to
stand, do people in wheelchair D<mm Dz.u
'spaces have a clear line of sight
over and between the heads of
‘others in front of them?
(802.2.2.1, 802.1.2.2]

Photo #:

e Alter space

|

2.56 |[f there is a single wheelchair \
,, .. & . _ D<mm Dzo .>\ \\
ispace, is it at least 36 inches

wide?
[802.1.2]

Measurement:

rurrrwm‘wmglmmull-_ V_JOHO #"

|

|

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57 M:n there are two adjacent D<mm DZo B‘ ............ e Alter spaces
‘wheelchair spaces, are they ! i
:each at least 33 inches wide? . _ .
ﬁmow.p.ﬁ Measurement:
Photo #:
2.58 ilf the wheelchair space can be e Alter space
‘entered from the front or rear, D<mm D No >\\\m @ °
lis it at least 48 inches deep? M i _ .
[802.1.3] easurement:
Photo #:
2.59 _,: the wheelchair space can _ D<mm D No \ﬁ\\\ﬁ e Alter space
:only be entered from the side, °
Jis it at least 60 inches deep? . .
;mow.p.w_ Measurement:
Photo #:
2.60 Do wheelchair spaces adjoin, * Alter spaces
but not overlap, accessible D<mm D No pccessibey 1 .
ﬂ ]
routes: / : % .
[802.1.4] __ v “
k1 _ﬁ
_| _ I|llu__
_ Soieli] Photo #:

Institute for Human Centered Design
© 2014
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|

2.61 Isthere at least one A\\ » Add companion seats
| . D<mm Dzo \% P
companion seat for each .
wheelchair space? ¢
[221.3]
: Photo #:

* Alter seating

2.62 Isthe no_.:_um:_w: m.mmﬁ located D<mm Dzo
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?

[802.3.1]

Photo #:

2.63 ”_m H:.m noa_u.m:_.o: seat . D<mm DZo * Add equivalent seating
equivalent in size, quality, o
comfort and amenities to .
seating in the immediate area?
[802.3.2] Photo #:

Seating: At dining surfaces (restaurants, cafeterias, bars, etc.) and non-employee work surfaces (libraries, no:*m_wm:mmw._.oo_d_w-._ mﬁn.._“..___,__._ _

2.64 Are at least 5%, but no fewer o Alter to provide
; ° . D<mm D No \/\\\Q . P
than one, of seating and accessible spaces
standing spaces mnnmmm__u_m. for Total #: .
'people who use wheelchairs? .
[226.1] Wheelchair #:
Photo #:

2.65 s there a route at least 36 \ e Widen route
s therea . Oves O |#7/4
inches wide to accessible .
seating? .
..Eow.m.p_ Measurement:
|
| Photo #:
|

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.66

At the accessible space(s), is
the top of the accessible
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

‘Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor.

D<mm Dzo

Measurement:

Lans i oiPee wilf
meet stawedlods
os it £ remode!

Photo #:

» Alter surface height

2.67

|s there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward
‘approach?

[305.3]

Does it extend no less than 17
iinches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

[306.2, 306.3]

'Note: If for children, the knee
ispace may be 24 inches high.

D<mm D No

Measurement:

D<mm Dzo

Measurement:

D<mm Dzo

Measurement:

e Alter table or work
surface

» Add accessible table or
work surface

Institute for Human Centered Design
© 2016
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ADA Checklist for Existing Facilities

!

2.68 Isthere at least one space at _ D<mm Dzo

‘least 36 inches wide by at least
48 inches long for a person in a
‘wheelchair?

:[802.1.2, 802.1.3]

Measurement:

Priority 2 — Access to Goods & Services

r\\\\. m% when
needled

Photo #:

e Move furniture and
equipment to provide
space

mm:n:Tm - In locker rooms, dressin

2.69

'In locker rooms, dressing
WSOBm and fitting rooms, is
ithere at least one room with a
‘bench?

.[222.1, 803.4]

g _3039 zE:w.

D<mm D No

rooms This section does not apply to any

A

other benches. -

Photo #:

* Add bench

[ ]

2.70

m__m there a clear floor space at
‘least 30 inches wide by at least
148 inches long at the end of
'the bench and parallel to the
ishort axis of the bench?

'Is the bench seat at least 42
inches long and no less than 20
‘inches and no greater than 24
iinches deep?

‘Does the bench have back
:support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
‘the floor?

1[903]

D<mm D No

Measurement:

D<mm D No

Measurement:

D<mm Dzo

D<mm Dzo

Measurement:

* Move bench
* Replace bench
¢ Affix bench to wall

Institute for Human Centered Design

© 201

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Page 26




ADA Chacklist for Existing Facilities
|

Priority 2 — Access to Goods & Services

© 201

Mm for Human Centered Design

Photo #:
_nzanOcﬁ Aisles — supermarkets, large retail stores, etc.
2.71 s the aisle at least 36 inches e Widen aisle
. D<mm Dzo
wide? .
[904.3.1} .
! Measurement:
Photo #:

2.72 Isth t f * Lower counter
Is the nocs. er mcznm.nm of at D<mm DZo
Jeast one aisle no higher than °
:38 inches above the floor? M ) °
;mo».w.N_ easurement:

_ Photo #:

2.73 s the top of the counter edge ¢ Lower edge protection
; .u . & D<mm Dzo gep
‘protection no higher than 2 .
iinches above the counter o
Wmclmnm..u Measurement:

'[904.3.2]
|
| Photo #:
|
Institu www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.74

If there is a check writing
surface, is the top no less than
28 inches and no greater than
34 inches above the floor?

[904.3.3]

D<mm DZO

Measurement:

Photo #:

» Alter check writing
surface

2,75

If there is more than one
check-out aisle is there a sign
.with the International Symbol
:of Accessibility at the
-accessible aisle?

[216.11]

D<mm D No

Photo #:

e Add sign

Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.

2,76

Is there a portion of at least
one of each type of counter
that is:

No higher than 36 inches above

D<mm D No

¢ Lower section of counter
e Lengthen section of
counter

the floor? Measurement:
D Yes D No
At least 36 inches long?
[904.4.1] Measurement:
Photo #:
u
_=m§cﬁum for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.77 Does the accessible portion of D D * Alter accessible portion
! Yes No
‘the counter extend the same °
‘depth as the counter top? . ]
[904.4) Measurement:
Photo #:
2.78 “_m there a clear floor space at D< Dz * Reconfigure to provide a
‘least 30 inches wide by at least es ° parallel or forward
*48 inches long for a forward or D approach
parallel approach? Parallel .
:[904.4] Measurement: o
| _U Forward
“ Measurement:
! Photo #:
_
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.79

'For a parallel approach, is the
‘clear floor space positioned
with the 48 inches adjacent to
'the accessible length of
‘counter?

[904.4.1}

D<mm Dzo

Measurement:

Photo #:

» If a parallel approach is
not possible, a forward
approach is required

2.80

For a forward approach:

Do no less than 17 and no
‘greater than 25 inches of the
‘clear floor space extend under
‘the accessible length of the
icounter?

'[306.2.2, 306.2.3]

Is there at least 27 inches

‘clearance from the floor to the
bottom of the counter?
[306.3.1]

D<mm Dzo

Measurement:

D<mm D No

Measurement:

Photo #:

* Reconfigure to provide
knee clearance

Food %m_inm Lines — in cafeterias, salad bars, eat-in *mm.ﬁ,_”_*_oom establishments, etc.

Instituf

© 2016

]
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¢ Reconfigure to provide

2.81 !Does at least one of each type D D
j Yes No
approach

tof self-service shelf or
-dispensing device for
Km_u_ms\m_.m, dishware, D Forward
.condiments, food and
‘beverages have a forward or D
‘parallel approach? Parallel
'[904.5.1]

| Photo #:

2.82 ‘If there is an unobstructed D<mm Dzo * Lower shelf and/or
; parallel approach, is the shelf dispensing device
‘or dispensing device no higher
i than 48 inches above the floor?
'[308.3.1]

Measurement:

Photo #:

e Lower shelf and/or
dispensing device

2.83 _ If there is a shallow obstruction D D
‘no deeper than 10 inches with ves No
'a parallel approach, is the shelf
“or dispensing device no higher
‘than 48 inches above the floor?
.[308.3.1]

Measurement:

Photo #:

i

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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e Lower shelf and/or

2.84 If there is an obstruction no
Cves Lo dispensing device

less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
“higher than 46 inches above
‘the floor?

.[308.3.2]

Measurement:

46" max

Photo #:

e Lower shelf and/or

2.85 If there is an unobstructed
D<mm D No dispensing device

forward approach, is the shelf
.or dispensing device no higher
than 48 inches above the floor?
1[308.2.1]

Measurement:

Photo #:

2.86 |If there is an obstruction no * Reconfigure to provide
! deeper than 20 inches with a knee space
forward approach: * Lower shelf and/or
Does clear floor space extend D<mm DZo dispensing device
under the obstruction that is at
least the same depth as the
‘ obstruction?

Is the shelf or dispensing device D<mm D No

' no higher than 48 inches above
the floor? Measurement:

- [904.5.1]

Measurement:

Photo #:

w
. . i
_:mﬁ_acﬂm for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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» Reconfigure to provide

2.87 If the obstruction is no less
‘than 20 inches and no greater knee space
than 25 inches deep with a « Lower shelf and/or
forward approach: dispensing device
Does clear floor space extend D<mm D No
‘under the obstruction that is at | ppeasurement:
least the same depth as the
‘obstruction?
‘Is the shelf or dispensing device D<mm D No
'no higher than 44 inches above Measurement:
the floor?
1[904.5.1] Photo #:
2.88 If there is a tray slide, is the top - i » Reconfigure
no less than 28 inches and no D<mm Dzo : .
greater than 34 inches above M ) .
‘the floor? - _ easurement:
[904.5.2] }
‘ . 28"-34"
Photo #:
D<mm D No .
[ ]
Photo #:
L]
D<mm DZO .
Photo #:

Institute for Human Centered Design
© 2016
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The ADA Checklist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project

Building Mﬂl\m\owm\.%x %N.\\\\wn@ ‘m&..\%«\m\ ;

Location

Date w -9 l\\NB

Surveyors xﬁmm,\%ﬁ \&0\ e

Contact Information N\h\.\ J€3 -2370-

When toilet rooms are open to the public they should be accessible to people with
disabilities.

%

Institute for Human Centered Design /FP. ADA National Network
www.HumanCenteredDesign.org | )  Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 . www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New Engiand ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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ADA Checklist for Existing Facilities Priority 3 — Toilet Rooms

Priority 3 — Toilet Rooms Comments Possible Solutions

3.1 :Iftoilet roomsare available to mfmm D No ONe. 1Moo for” bo +h « Reconfigure toilet rooms
‘the public, is at least one toilet Y, ._\Nm.i& \W e Combine toilet rooms to
room accessible? (Either one M¢ le an create one unisex
:for each sex, or one unisex.) accessible toilet room

‘Note: If toilet rooms are chiefly
‘for children, e.g., in elementary
:schools and day care centers,

use the children’s specifications [
fin Toilets - 604.1, 604.8, 604.9,
:609.4 and Lavatories and Sinks

.”| e Photo #: \Q\ . \V
e
3.2  Aretheresignsat inaccessible py—
‘toilet rooms that give directions D<mm E No )

‘to accessible toilet rooms?
:[See 2010 ADA Standards for
: Accessible Design — 216.8]

- Photo #:
3.3 If not all toilet rooms are P * |nstall sign
accessible, is there a sign at the -<mm D No .
‘accessible toilet room with the .
: International Symbol of
: Accessibility?
[216.8] Photo #: /b
bnnmmra_m Route
3.4 . lsthere an accessible route to e Alter route
the accessible toilet room? E<mm D No .
[206.2.4] .
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 3
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Priority 3 — Toilet Rooms

My baek 3% o +he
L liet room ™M thtS  |photott: 9
! \ \rm.\ *Q\\. ?
Signs f Toilet Rooms
3.5 Do text characters contrast with X * Install tactile sign
itheir backgrounds? -<mm _U No * Relocate sign
:[703.5] o
‘Are text characters raised? D<mm mzo °

1[703.2]

iIs there Braille?
”Hwow.w_

Is the sign mounted:

1On the wall on the latch side of
.the door?

[703.4.2]

'Note: Signs are permitted on
‘the push side of doors with
'closers and without hold-open
rdevices.

“With clear floor space beyond
ithe arc of the door swing

_ between the closed position
rand 45-degree open position, at
least 18 x 18 inches centered on
'the tactile characters? *

'[703.4.2]

'So the baseline of the lowest
character is at least 48 inches
above the floor and the

D<mm m\zo
D<m E\zo

o 0!

D<mm Ezo

@A Xao\.

Measurement:

D<mm D No

A/ (4

‘ I
Measurement:

ﬁ centered on
- tactile characters

£o

A

*If constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required P

\\\\

52::? for Human Centered Design
© NSW

www.ADAchecklist.org

Priority 3 ~ Toilet Rooms
Page 4




ADA Checklist for Existing Facilities

. baseline of the highest
'character is no more than 60
iinches above the floor? *

{

:[703.4.1]

'Note: If the sign is at double
-doors with one active leaf, the
:sign should be on the inactive
:|eaf; if both leaves are active,
the sign should be on the wall

A\ (H

60" max

48"min

y,/a

Photo #:

Priority 3 — Toilet Rooms

*|f constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

‘to the right of the right leaf.

mzc.manm

3.6

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3])

E<mm Dzo

Measurement:

38w ide

\\Q ,,\\_m\k mh\_.o\\\\

—

<« 32"”"min ——] w

90°
——

i

Photo #:

_. ¢ Install offset hinges
e Alter the doorway

3.7

If there is a front approach to
the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
‘the push side of the door
v and side approaches to the
i pull side of the door

| On both sides of the door, is the

D<mm Ezo

Measurement:

%\\

» Remove obstructions

¢ Reconfigure walls

* Add automatic door
opener

_:m:ﬁ:_ﬁm for Human Centered Design
© 2016

www.ADAchecklist.org
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ifloor surface of the
imaneuvering clearance level
.(no steeper than 1:48)?
1[404.2.4]

gmm D No

\&o&\\
Measurement:

Photo u“\%\

Priority 3 — Toilet Rooms

3.8  [If the threshold is vertical is it
.no more than % inch high?

Or

‘No more than % inch high with
ithe top % inch beveled no
'steeper than 1:2, if the
'threshold was installed on or
‘after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
‘the top % inch beveled no
steeper than 1:2, if the
‘threshold was installed before
ithe 1991 ADA Standards went
'into effect (1/26/93)?
:[404.2.5, 303.2]

‘Note: The first % inch of the %
or % inch threshold may be
'vertical; the rest must be
beveled.

D<mm Dzo

Measurement:

m<mm Dzo

Measurement:

A

D<mm Dzo

Measurement:

1/4” max-<:5

Photo #:

* Remove or replace
threshold

_
“
_3.#:ch *o_,IcBm:nmsnm_.macmmmm:
© 2016

_

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.9 !lIsthe door equipped with
‘hardware that is operable with
‘one hand and does not require
.tight grasping, pinching or
.twisting of the wrist?

‘Door handle?

D<mm X No

Dzo

Doer Kue b

* Replace inaccessible
knob with lever, loop or
push hardware

» Add automatic door
opener

“Lock (if provided)? Xves D No
[404.2.7] Photo #: | £
3.10 Are the operabl rts of th v, * Change hardware height
) ©op € p3 € m<mm Dzo & &
-door hardware mounted no less °
ithan 34 inches and no greater M ) .
‘than 48 inches above the floor? mmmc_.m\ﬂ:m:ﬁ
[404.2.7] L <l
wa,“_.‘ 48"
Photo #: /4
3.11 Canthe door be opened easily 4 ¢ Adjust or replace closers
(5 pounds maximum force)? .<mm _H_Zo ¢ Install lighter doors
. [404.2.9] * Install power-assisted or
_<._mmmcqm3m3. automatic door openers
!Note: You can use a pressure Jess Fhad
:gauge or fish scale to measure \ /
:force. If you do not have one
tyou will need to judge whether
‘the door is easy to open. Photo #:
3.12 ‘If the door has a closer, does it e Adjust closer
_ D<mm D No )
take at least 5 seconds to close °
.from an open position of 90 ) d
"degrees to a position of 12 Measurement:
degrees from the latch?
1[404.2.8.1] o5
“ \“\U ﬁ,\oum\.\, Photo #:

Institute for Human Centered Design
© 201
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If there are two doorsin a
series, e.g. vestibule, is the
distance between the doors at
Jeast 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

3.13

D<mm Dzo

Measurement:

Photo #: \m\ /7

e Remove inner door
» Change door swing

3.14 !If there is a privacy wall and the
door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.2.4]

_U<mm Dzo

Measurement:

privacy wall

Photo #: \\V

» Reconfigure space

Institute for Human Centered Design

© 2016
4
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3.15 ‘If thereis a privacy wall and the D D \Q\\“\ * Reconfigure space
| . L Yes No
idoor swings in, is there at least B i
| . . 24"min
;24 inches of maneuvering d

Measurement: a8*min

iclearance beyond the door
‘latch side and at least 48 inches _ privacy wall
Ito the privacy wall if there is no ;

idoor closer or at least 54 inches

/if there is a door closer? | — —

'[404.2.4] Photo #:

In the|Toilet Room

3.16 |lsthere a clear path to at least E<mm D No 4&@\ room \\a \o\mm\ * Remove obstructions
;one of each type of fixture, e.g. ——_ \B\ ( o
lavatory, hand dryer, etc., that M . o\qb\ N o Pla7 .
is at least 36 inches wide? . mmmﬂﬂm:‘_m:m\
[403.5.1] YFrYxXES
| Y Load
0 Tv t \nw x\
Photo #: \m\_ /7
3.17 . Isthere clear floor space m _u * Move or remove
'available for a person in a Yes No — 60"min —»! partitions, fixtures or
twheelchair to turn around, i.e. -~ ..ﬁ._ﬁ...a||||||“ objects such as trash
'a circle at least 60 inches in _/\_mmw:_‘mBmsﬂ ey 36" € £! cans
‘diameter or a T-shaped space | ¥ ‘N NINY ! 1° ®y .
- within a 60-inch square? iy 3 :_..:" I - .
! ' 2 4"
_ [603.2.1] S m u.eh_u lunm.mml.“
T|mo=35||ym «36”min >
" Photo #: \®\ /7
3 7

_
_
_zmz”c#m for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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* Reverse door swing

318 ‘Ina single user toilet room if %
. the door swings in and over a Efmm D No , . \ e Alter toilet room
' clear floor space at an . \Tu\w% \w\ .
. accessible fixture, is there a _/\_mmwcquJMMﬁ % p
clear floor space at least 30 x 48 \&e,\m\ N KX IT
inches beyond the swing of the | 4% X b8
door?
' [603.2.3 Exception 2] Photo #:
3.19  If the mirror is over a lavatory * If installed before
or countertop, is the bottom D<mm E No 3/15/2012 and the
edge of the reflecting surface bottom edge of the
* no higher than 40 inches above me“%ﬁm\ﬁ - reflecting surface is no
~ the floor? higher than 40 inches
m above the floor, lowering
+ Or the mirror to 35 inches is
. If the mirror is not over the D<mm D No I not required
i lavatory or countertop, is the it ﬁ
. bottom edge of the reflecting | 1o/ rement: 40" max * Lower the mirror
' surface no higher than 35 b * Add another mirror
. inches above the floor?* .
' [603.3]
Photo #: \»M
3.20 . If thereis a coat hook, is it no D<mm D No | Vo Coat \« Y% e Adjust hook
~ less than 15 inches and no * Replace with or provide
. greater than 48 inches above ) additional accessible
. the floor?* Measurement: hook
[603.4] o ¥ .
48"max * If installed before
......... 3/15/2010 and the clear
“ G:wau floor space allows a
! + ¥ parallel approach, the
coat hook may be 54
Photo #: inches above the floor.
Institute for Human Centered Design www.ADAchecklist.org Priority 3 - Toilet Rooms
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Priority 3 — Toilet Rooms

_.mc.m_“n“imm The 2010 Standards refer to sinks in toilet rooms as lavatories.

o Alter lavatory

3.21 Does at least one lavatory have v
‘a clear floor space for a *M«Em_d Efwm D No .All 48"min |7 » Replace lavatory
approach at least 30 inches VT .
wide and 48 inches long? _/\_mmmcﬂmBm:m\“ _
1606.2] L N6 &
i
Photo #: \V
3.22 'Do no less than 17 inches and v & o Alter lavatory
‘no greater than 25 inches of the Efmm FNo * Replace lavatory
clear floor space extend under | »
‘the lavatory so that a person _,\_mmmcﬂmemsn
using a wheelchair can get close %
_enough to reach the faucet? / P 74 —
[306.2] 177250 h
b 48” : Photo #: |/ 7)
3.23 Is the front of the lavatory or e Alter lavatory
. counter surface, whichever is g<mm D No * Replace lavatory
“higher, no more than 34 inches .
‘above the floor? memcﬂmﬁmsﬂ
[606.3] 37
Photo #: /7
3.24 Isthere at least 27 inches _ e Alter lavatory
"clearance from the floor to the X Yes D No ¢ Replace lavatory
‘bottom of the lavatory that .
"extends at least 8 inches under ‘memcﬂmBmﬁw“oxr
' the lavatory for knee 27"